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Approval of the Board of the Library Trustees 

The Rockport Public Library Board of Trustees accepted and adopted this Strategic Plan of Service 2023-

2025 on September 30, 2021. 

Background/Methodology 

This is the second Strategic Plan of Service written for the Rockport Public Library. Work on this plan 

began in June of 2021 when it was determined to collect data from the community about their ever-

changing needs due to the COVID-19 pandemic. 

 

Due to the restrictions in place, it was determined to focus on present needs as our community 

members see them now and examine how the library may better serve them during this crisis. Since we 

could not safely meet in a public space for focus groups and because a significant portion of our 

community does not use online meeting software, the most equitable way to get community feedback 

was to focus on community surveys.  
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Community Survey: 

 

The main community survey (see "Community Survey") was published online and in print on August 18, 

2021. The survey was comprised of 11 questions and included checkboxes, dropdowns, and open-

ended responses. Surveys were available online through the library's website and social media pages. 

Surveys were available in print at the Rockport Public Library, 193 responses (see "Community Survey 

Results") were collected, and those responses were analyzed by the library staff and Trustees. 

 

Survey questions were focused on the effects of the pandemic on immediate community needs. The 

questions were created based on informal information gathered from the community, conversations 

with staff, other libraries, and webinars.   

 

The youth survey (see “Youth Community Survey”) was published online and in print on August 18, 2021. 

The survey was comprised of 3 questions that could be written or drawn. . Surveys were available online 

through the library's website and social media pages. Surveys were available in print at the Rockport 

Public Library. Eight responses (see “Youth Community Survey Results”) were collected, and those 

responses were collected, and those repsonses were analyzed by the library staff and Trustees. 

 

 

Goals, Objectives, and Activities: 

 

The Rockport community has been severely impacted by the COVID-19 pandemic. The town of Rockport 

is known as a senior community and a tourist community. In response to this the community has been 

conservative in COVID-19 restrictions.  

 

The library was encouraged by the community's support in response to the library's request for 

feedback. With 201 survey responses, the library was excited to create a new Strategic Plan of Service to 

incorporate the shared information. In reviewing the feedback, it was clear that the community relies on 

the library for access to information, recreation, and community. The biggest need is an increase of 

library hours. 

 

Community needs were determined by reviewing the town demographics, current services, library best 

practices, the Director's professional experience, and feedback from survey responses. The goals, 

objectives, and activities were created based on the community's needs. On September 30, 2021, the 

Trustees reviewed and approved this final draft.  

 

 

Respectfully submitted, 

 

Cindy Grove 

Library Director 
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Mission Statement 

The Rockport Public Library is a vital resource for ideas, information, and recreation for all community 

members. It provides universal access to knowledge and lifelong learning through print, online 

resources, programs, and services. The library will be responsive to the needs of its community, 

advocate and support the use of appropriate technology, build an excellent collection, commit itself to 

the highest ideals of library service and the principles of intellectual freedom, and provide a welcoming 

meeting place for the community.  

Approved by the Rockport Public Library Board of Trustees  

March 26, 2015  

Vision Statement 

The Rockport Public Library will be the Town of Rockport's recognized source of knowledge and 

information, a dynamic, welcoming destination, and an encourager of reading, creative programs, 

leading-edge technology, and materials to satisfy every curiosity. 

We believe all questions and requests are essential, and we strive for excellence in the quality of 

answers we offer. We listen to our patrons, surprise them with superior service, and embrace change 

when it improves our library.  

We develop community partnerships that minimize duplication of efforts while exploring budget 

economies and strengthening our library as a valuable resource for every member of our Town. 

We promote the joy of reading and the value of lifelong learning to all. 

Approved by the Rockport Public Library Board of Trustees  

September 29, 2016  
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Library Goals 

Goal 1: The Rockport Public Library will offer hours to the community that matches community needs. 

Goal 2: The Rockport Public Library building will be a space that meets the community's needs. 

Goal 3: The Rockport Public Library will provide excellent services to all patrons. 

Goal 4: The Rockport Public Library will build an up-to-date collection of materials to meet all the needs 

of a diverse population of users. 

Strategic Plan of Service 2023-2025 

 

Goal 1: The Rockport Public Library will offer hours to the community that matches community needs. 

 

Objective 1: The library will seek support to increase its hours due to patron demand. 

  

Activity 1: The Director and Library Trustees will review information from usage statistics, 

budgets, surveys, and other sources to create a plan for increasing/adjusting library 

hours to ensure that the library meets community needs. (FY2023) 

 

Activity 2: The Director, staff and Library Trustees will present a plan for 

increasing/adjusting library hours to the Town Administration to create a three-year plan 

for changing library hours to meet community needs. (FY2023) 

 

Activity 3: Implementation of a three-year plan for increasing/adjusting library hours will 

begin. (FY2024) 

 

 

Goal 2: The Rockport Public Library building will be a space that meets the community's needs. 

 

Objective 1: The library's layout will be welcoming, accessible, functional, and meet the needs of 

the community. 

 

Activity 1: The library will have a professional evaluation(s) done by library consultants on 

the current library space's usage, accessibility, and functionality (including signage, 

shelving, and furniture). (FY2023) 

 

Activity 2: Library staff and trustees will visit other libraries for ideas on layouts and 

designs of various spaces within the library. (FY2023) 

 

Activity 3: The Library Trustees will review the proposal(s) and create a plan for adjusting 

the library's layout. (FY2024) 

 

Activity 4: The library will present the proposed layout changes to the community for 

feedback. (FY2024) 
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Activity 5: The library will begin implementing a plan for layout changes that will be 

functional and meet the community's needs. (FY2025) 

 

Activity 6: The library will add comfortable seating throughout the building. (FY2024) 

 

Objective 2: The building will be appropriately maintained and adapted to meet the community's 

changing needs. 

 

Activity 1: The library will work with the Town to develop a budget and priority list for 

building repairs and enhancements. (FY2023) 

 

Activity 2: The library will work with the Town to include the library in the Town's green 

initiatives. (FY2023) 

 

Activity 3: The Library Director will work with the custodian to create a yearly cleaning 

and maintenance schedule. (FY2023) 

 

Activity 4: The library will research green/environmentally friendly options for building 

maintenance. (FY2024) 

 

Activity 5: The library's local history room collection and organization will be reviewed to 

ensure the preservation of materials and that the physical space and public access to 

the materials are meeting the community's needs. (FY2025) 

 

Objective 3: The library will provide sufficient parking for library visitors. 

 

Activity 1: The library will work with the Town to review current parking issues and 

discuss possible solutions. (FY2025) 

 

Goal 3: The Rockport Public Library will continue to provide excellent service to all patrons. 

 

Objective 1: Staff will provide the best possible services to all patrons. 

 

Activity 1: Training will be made available to all staff at the library on various aspects of 

customer service. (FY2023) 

 

Activity 2: Staff will be encouraged to participate in training at the library or other 

professional organizations. (FY2024) 

 

Activity 3: Select staff will be encouraged to participate in specific local organizations and 

provide feedback to all staff. (FY2025) 

 

Objective 2: Staff will be kept up-to-date on local and professional news. 

 

Activity 1: Monthly staff meetings will be held on the third Tuesday of the month. 

(FY2023) 
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Activity 2: Staff will continue to be encouraged to join and participate in professional 

organizations. (FY2024) 

 

Activity 3: Up-to-date documentation of library procedures will be available in each 

department. (FY2024) 

 

Activity 4: Before the library opening, a brief meeting will discuss upcoming events, 

services, or concerns. (FY2025) 

 

 

Objective 3: Current library services will meet the needs of the community. 

 

Activity 1: The library will review current practices for adjustments that may streamline 

or enhance services to the community. (FY2023) 

 

Activity 2: The library will review current technology to ensure that it meets the 

community's needs. (FY2024) 

 

Activity 3: Library services will be promoted through monthly training/information 

sessions available to the public. (FY2024) 

 

Activity 4: The library will survey the public on the status of current services and ask what 

additional services they would like the library to offer. (FY2025) 

 

Goal 4: The Rockport Public Library will build an up-to-date collection of materials to meet all the needs 

of a diverse population of users. 

 

Objective 1: The library will encourage staff and public recommendations for collection 

development. 

  

Activity 1: The public will be encouraged to recommend purchases through suggestion 

boxes in specific collection areas. (FY2023) 

  

Activity 2: An online tool for recommending purchases will be added to the website or 

catalog and promoted on social media. (FY2023) 

 

Objective 2: Display areas will promote the library's collection. 

  

 Activity 1: Areas for displays will be identified and created. (2023) 

 

 Activity 2: Staff will be encouraged to create rotating displays. (2023) 

 

Activity 3: A new book area that is larger and more accessible will be created. (2024) 

 

Activity 4: When providing outreach in the community, small displays will be presented 

and made available for circulation at those events. (2025) 
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Objective 3: The library will build and market a teen collection that meets the community's 

needs. 

 

Activity 1: The library will work with the schools, teen center, and other local 

organizations to ensure that the library is effectively communicating with teens 

regarding library events, services, and programs. (FY2023) 

 

Activity 2: Teens will be encouraged to recommend purchases through communication 

channels identified in the preceding activity. (FY2024) 

 

Activity 3: Specific staff will work with the schools and other local organizations to ensure 

that the library supports teens' academic and recreational needs. (FY2025) 

 

Objective 4: The library's materials will be available to the public, kept in good condition, and a 

size that fits the space restrictions of the building. 

 

Activity 1: A Disaster Plan that reflects current recommendations by the NEDCC 

(Northeast Document Conservation Center) and the MBLC (Massachusetts Board of 

Library Commissioners) for the library will be created. The Disaster Plan will be 

presented, approved, and adopted by the Library Board of Trustees. (FY2023) 

 

Activity 2: Staff will be offered training on collection development. (FY2023) 

 

Activity 3: The Information Services Librarian will provide procedures and training for 

handling lost, missing, and damaged materials to all staff. (FY2023) 

 

Activity 5: Library staff will receive training on the approved Disaster Plan. (FY2024) 

 

Activity 6: Items in circulating and local history collections will be cataloged. (FY2025) 

Rockport: A Community Profile 

 

History of the Town of Rockport 

What is known as Rockport today was once called Sandy Bay. It was part of the First Parish of Gloucester 

until 1754, when it was set apart as Gloucester's Fifth Parish. The first settler, Richard Tarr, arrived about 

1690. The earliest inhabitants were woodcutters who shipped lumber to the Boston area. By 1754 half 

of the 37 taxpayers were fishermen and the others farmers. The first wharf was built in 1743, followed 

by others in 1811, 1815, and 1826. The federal government surveyed Sandy Bay and began constructing 

an offshore breakwater in 1829, but lack of funds delayed work until 1885. 

The granite industry began about 1800 and flourished until the 1920s. Local quarries provided blocks 

for buildings, wharves, and bridges, as well as cobblestones and curbs for city streets up and down the 

East Coast. During the War of 1812, the bell in the Congregational Church alerted townsfolk of the 

British approach. To silence the bell, the British fired on the Town, and a cannonball lodged in one of the 
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supports of the church. A wooden marker now indicates the point of impact, and the church retains the 

original cannonball. Telegraph wires reached Rockport in 1858, and in 1884 the Town became the 

American landfall of the trans-Atlantic cable. In the late 19th century, Rockport became a nationally 

recognized art community, and the arts—painting, music, drama, poetry, and sculpture—continue to 

thrive here. Town heritage is reflected throughout the Town in large paintings produced in the 1940s for 

the WPA. 

The Town became "Rockport" when it was incorporated in 1840. In 1847 a mill was constructed to 

manufacture cotton duck for sails and yarn for fishing lines. The granite building that served as the 

machine shop for the mill later became the George Tarr Elementary School and, since December 1993, 

has served as the town library. 

Today Rockport is a seasonal tourist town that triples in size during the summer months. People visit 

Rockport to enjoy the community's rocky beaches, seaside parks, quarries, and art galleries. 

 

Geography and Topography 

• 35 miles northeast of Boston 

• Latitude: 42° 39' 20" N 

• Longitude: 70° 37' 15" W 

• Bordering Areas 

East - Atlantic Ocean 

West – Gloucester 

North – Atlantic Ocean, Gloucester 

South – Atlantic Ocean, Gloucester 

• Total area 17.5 sq. miles 

• Land area 10.5 sq. miles 

• Significant natural landscapes: 

Beaches, forests, quarries, open fields, state parks 

 

Town Government 

• Board of Selectmen 

• Town Administrator 

• Annual Town Meeting takes place on the first Saturday in April.  

• Fall town meeting takes place on the second Monday in September. 

• Town officials are elected by ballot in April. 

 

Rockport Population Statistics 

 

Current Rockport Population 

7,216 

(Source: Rockport Town Clerk 8/17/2021) 

 

2020 Rockport Population  
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6,992 

(Source: 2020 Census, U.S. Census Bureau) 

 

Age/Sex 

Persons under five years, 3.8% 

Persons under 18 years, 14.7% 

Persons 65 years and over, 33.7% 

Female persons, 56.3% 

(Source: 2020 Census, U.S. Census Bureau) 

 

Race/Ethnicity  

White alone, 97% 

Black or African American alone, 0.1% 

American Indian and Alaska Native alone, 0.0% 

Asian alone, 0.1% 

Native Hawaiian and Other Pacific Islander alone, 0.0% 

Two or More Races, 1.1% 

Hispanic or Latino, 0.7% 

(Source: 2020 Census, U.S. Census Bureau) 

 

Population Characteristics 

Veterans, 2015-2019, 480 

Foreign-born persons, 2.9% 

(Source: 2020 Census, U.S. Census Bureau) 

 

Housing  

Owner-occupied housing rate, 2015-2019, 69% 

Median value of owner-occupied housing units, 2015-2019, $536,400 

Median selected monthly owner costs – with a mortgage, 2015-2019, $2,260 

Median selected monthly owner costs – without a mortgage, 2015-2019, $918 

Median gross rent, 2015-2019, $1,360 

(Source: 2020 Census, U.S. Census Bureau) 

 

Registered Voters as of 9/06/16 

Unenrolled 3,938 

Democrat 1,601 

Republican 493 

Other 72 

TOTAL 6,104 

(Source: Town Clerk's Office, Rockport) 

 

Families & Living Arrangements 

Households, 2015-2019, $3,324 

Persons per household, 2015-2019, 2.16 
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Living in the same house one year ago, percent of persons age 1 year+, 2015-2019, 91.3% 

Language other than English spoken at home, percent of persons age 5 years+, 2015-2019, 2.9% 

(Source: 2020 Census, U.S. Census Bureau) 

 

Computer and Internet Use 

Households with a computer, 2015-2019, 97.3% 

Households with a broadband Internet subscription, 2015-2019, 86% 

(Source: 2020 Census, U.S. Census Bureau) 

 

Education  

High school graduate or higher, percent of persons age 25 years+, 2015-2019, 97.3% 

Bachelor's degree or higher, percent of persons age 25 years+, 2015-2019, 56.9% 

(Source: 2020 Census, U.S. Census Bureau) 

 

Health 

With a disability, under age 65 years, 2015-2019, 4.2% 

Persons without health insurance, under age 65 years, 0.8% 

(Source: 2020 Census, U.S. Census Bureau) 

 

Economy 

In civilian labor force, total, 16+, 2015-2019, 59.4% 

Total accommodation and food service sales, 2012 ($1,000), 18,432 

Total retail sales, 2012 ($1,000), 19,799 

Total retail sales per capita, 2012, $2,803 

(Source: 2020 Census, U.S. Census Bureau) 

 

Transportation 

Mean travel time to work (minutes), workers age 16 years+, 2015-2019, 29.1 

(Source: 2020 Census, U.S. Census Bureau) 

 

Income and Poverty  

Median household income (in 2019 dollars), 2015-2019, $85,208 

Per capita income in past 12 months (in 2019 dollars), 2015-2019, $51,122 

Persons in poverty, 6.7% 

(Source: 2020 Census, U.S. Census Bureau) 

 

Tax Rate  

FY2021 is $9.74 per $1000 valuation 

(Assessor's Office, August 2021) 

 

Newspaper:  
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Gloucester Daily Times 

 

Cable TV is available 

 

Bookstores: 

Susie's Stories Rockport 

 

Rockport Public Library Background Information 

 

Holdings - Adult 

Materials FY2016 FY2021 

Books 31,800 21,843 

Print periodicals, 

newspapers, and other print 

serials 

1,061 1,574 

Audio (CDs, cassettes) 3,686 2,735 

Film (DVD, VHS) 4,194 3,825 

Ebooks 5,544 28,389 

Downloadable audio 3,113 12,300 

Downloadable video 26 31 

Other materials in electronic 

format 

0 194 

Materials in microform 107 107 

Miscellaneous 190 107 

 

Holdings – Young Adult 

Materials FY2016 FY2021 

Books 1,399 2,204 

Volumes of print periodicals, 

newspapers, and other print 

serials 

10 54 

Audio (CDs, cassettes) 26 52 

Film (DVD, VHS) 1 (included in Adult) 0 

Ebooks Included in Adult 6,161 

Downloadable audio Included in Adult 1,855 

Downloadable video Included in Adult 102 

Other materials in electronic 

format 

0 22 

Materials in microform 0 0 

Miscellaneous 0 0 

 

Holdings – Children 

Materials FY2016 FY2021 

Books 13,054 12,303 

https://susiesstories-107442.square.site/
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Volumes of print periodicals, 

newspapers, and other print 

serials 

28 118 

Audio (CDs, cassettes) 354 358 

Film (DVD, VHS) 347 694 

Ebooks Included in Adult 4,063 

Downloadable audio Included in Adult 1,346 

Downloadable video Included in Adult 68 

Other materials in electronic 

format 

0 694 

Materials in microform 0 0 

Miscellaneous 13 0 

 

In the past the collection size was oversized. There was non-library shelving that was added throughout 

the building to hold additional materials. The materials also exceeded the weight limits for the floors. In 

FY16 a large scale weeding project began to bring the collection size down to the 42,378 items that 

Rosemary Waltos, Building Specialist from MBLC recommended. This project was completed in 2019. 

Regular weeding as part of the Collection Development Policy is now in effect. 

 

The Rockport Public Library houses a collection of archival historical and genealogical materials—books, 

manuscripts, microfilm, maps, artifacts, etc. in the Rockport Room. The library also boasts a collection of 

noteworthy paintings, and sculptures including a sculpture "Spring" by Paul Manship. 

 

Library Use 

 FY2016 FY2021 

Number of Registered Borrowers 6,921 3,971 

Circulation of Adult Materials 48,552 38,187 

Circulation of Young Adult 

Materials 

1,326 2,137 

Circulation of Children’s 

Materials 

21,708 10,944 

Reference Questions Answered 8,787 4,858 

Attendance in Library 156,311 6,585 

Program Attendance 3,017 1,252 

Interlibrary loan materials 

borrowed for patrons 

9,544 935 

Interlibrary loans provided to 

other libraries 

21,905 1,124 

 

Library use between FY2016 and FY2021 show a large change due to the COVID-19 pandemic. In 

FY2021 the library was solely providing a back porch pickup program and virtual programs from July 

2020-early June 2021. The number of registered borrowers was also purged when our consortium 

changed ILS systems. 
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Library Hours 

Hours Open per Week 36 

Sunday 1:00-5:00 

Monday 1:00-8:00 

Tuesday 1:00-5:00 

Wednesday 1:00-8:00 

Thursday 1:00-8:00 

Friday Closed 

Saturday 10:00-5:00 

 

Governance 

The Rockport Public Library is a tax-supported department of the Town of Rockport. The Trustees are 

elected in April. There are 3 trustees who serve staggered three-year terms. The 

Trustees oversee the operation of the library and determine library policy. The Library Director oversees 

all library operations and reports to the Trustees and Town Administrator. 

 

 

Library History 

 

The Rockport Town Hall opened in the winter of 1869. In the year that followed a series of concerts and 

lectures—including one by Mark Twain—raised $250 to establishing a town library. The Town accepted 

the donation and approved matching funds for the project in 1871. 

 The library opened in the Town Hall with subscribers paying 50 cents/year. By 1886 the library 

was open two days a week and the collection numbered 2,400 books.  

 By 1890 the Library Committee was anxious to obtain larger quarters and another library was 

started in Pigeon Cove. In 1892 the subscription fee was terminated, and the number of patrons rose to 

500. In 1893 the Library Committee was replaced by a three-member elected Board of Trustees, and the 

hours of service were expanded.  

 In the early 1900s Leander M. Haskins began negotiating with Andrew Carnegie, who was giving 

libraries to towns that could not afford them. On November 11, 1903 a special town meeting accepted 

Carnegie's offer to provide $10,000 to build a free public library building for Rockport. In return the 

Town agreed to provide a suitable site for the building and to spend at least $1,000 a year to maintain a 

free public library. In 1904 town meeting voted 50–7 to purchase land at the junction of Jewett and 

Cleaves streets for $2,000. 

 The Carnegie Library was built in 1907. The 4,369-square-foot structure was built of locally 

quarried bi-color granite with Greek Revival features, interior paneling and a terrazzo floor under the 

dome. The building functioned as a library until the fall of 1993. It is now a private residence. 

 By the 1980s the Carnegie building was bursting at the seams. Franz Denghausen (1911-1987), a 

local sculptor and benefactor, left a one-million-dollar bequest to provide a new library. The Smithsonian 

Institution mounted a three-year challenge to that bequest, but in 1990 the funds were received.  

On October 28, 1989 the Town had voted to transfer the site once known as the Tarr School to 

the Library Trustees for conversion to a library. The Rockport Public Library opened in its present 

location at 17 School Street in December 1993. The ashlar granite building was built in 1864 as part of a 

mill complex. In 1904 it was converted to a primary school, and in 1938 it was expanded with an 

addition along Broadway. The building is 15,392 square feet and is part of a National Historic District. 

In 2016 the Rockport Public Library completed its first strategic plan and was able to address 

many of the issues identified in that plan. The library has begun to have building assessments 
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completed to resolve building issues and to have a functional assessment done to create a library that is 

able to meet community needs. Some of the issues identified and resolved include a handicap 

accessible entrance and book drop, safety hazards repaired. The library has a budget that meets current 

operational needs. The library has funding to begin increase hours for FY22. The library markets the full 

range of collections and services through a new website, attending community events, and a monthly 

newsletter. Library service has become a priority with the support of staff trainings, meetings, and active 

professional involvement. 

With the success of our last plan to meet community needs and the possible changes due to 

time and the pandemic we are eager to once again meet and exceed community needs.  
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Community Survey 

 

 

2021 Community Survey 

The Rockport Public Library is currently developing a new plan of service.  This brief 11 question survey 

is an opportunity for you to comment on present resources and services and tell us about those you 

would like to see in the future.  Your answers to the following questions will help us create a plan that 

will reflect the needs of the Rockport community.  Thank you for your honest feedback. 

1.  How often do you VISIT the Rockport Public Library, CALL for information, or USE the Library's 

website? 

(    ) Daily     (    ) Monthly    (    ) Weekly       (    ) A few times per year 

(    ) Never (Skip to Question 9) 

 

2.  What library services have you used in the past year? (Select all that apply) 

(    ) Technology services (computers, printers, copy machine, fax machine, scanner) 

(    ) Internet access (in-person or wireless)           

(    ) Books           

(    ) Hotspots 

(    ) Music CDs          

   (    ) Books on CD/Playaways           

(    ) Back Porch pickup service 

(    ) Homebound delivery service           

            (    ) eBooks, downloadable audiobooks, downloadable magazine 

(    ) Streaming movies            

            (    ) Downloadable music           
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          (    ) Online databases 

 (    ) Virtual library events (such as author talks, lectures, crafts, storytimes, etc.) 

 (    ) None of the above 

Are there any resources or services not mentioned above that you have used in the past year?  

 

3.  Would you like to attend library events in the future? 

(    ) In-person only 

(    ) Virtual only 

(    ) Hybrid (in-person and virtual options) 

(    ) Other (please specify) 

 

4.  How has the role technology plays in your life changed because of the pandemic? 

(    ) The role of technology in my life has decreased 

(    ) The role of technology in my life has stayed the same 

(    ) The role of technology in my life has increased 

 

5.  What does the Rockport Public Library offer that you value the most? 

 

 

6.  What would make you feel safer when returning to the Rockport Public Library? 

(    ) Information about library cleaning protocol 

(    ) Rules for patrons to ensure public safety 

(    ) Knowing how circulating materials are being handled for safety 

(    ) Social distancing guidance 

(    ) Information about staff safety procedures 
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(    ) Information about library’s COVID-19 response plan 

(    ) Other (please specify) 

 

7.  Are you satisfied with our services during the COVID-19 pandemic? Any suggestions? 

 

 

8.  How can the library better meet your needs in the future? 

 

9.  If you do not visit the library or use library services, why not? (Select all that apply) 

(    ) The location is not convenient 

(    ) The hours are not convenient 

(    ) Not enough parking 

(    )  Too much traffic 

(    ) I am not satisfied with the library's collection 

(    ) There is not enough quiet space 

(    ) There is not enough space to talk 

(    ) There is no private workspace 

(    ) I buy my books, movies, music, etc. 

(    ) Unpleasant experience 

(    ) I use another library 

(    ) Not in the habit of using the library 

(    ) The library is closed on days I would like to visit 

(    ) I never hear about library events 

(    ) Other (please specify) 
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10.  Please help us create a library schedule that meets your needs – choose the ideal day and 

opening/closing times for your library visits.  

 Opening Time Closing Time 

Monday   

Tuesday   

Wednesday   

Thursday   

Friday   

Saturday   

Sunday   

 

 Other (please specify) 

   

11.  Is there anything else you would like us to know? 

         

 

 

 

 

 

Youth Community Survey 

 

Please complete this survey. The entire family is welcome to participate. Please feel free to write or draw 

your answers. 

 

1. What are your favorite things about the Children’s / Teen Department?  

 

2. What offerings or resources for children and teens would you like to see more of?  

 

3. What days and times are most convenient for programming (like story time, art classes, and clubs)?  
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Community Survey Results 
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Youth Community Survey Results 
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