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Approval of the Board of the Library Trustees

The Rockport Public Library Board of Trustees accepted and adopted this Strategic Plan of
Service 2017-2019 on September 29, 2016.

Background/Methodology

This is the first Strategic Plan of Service written for the Rockport Public Library. Work on this
plan began in April of 2015 when Library Director Cindy Grove attended a Long Range Planning
workshop taught by Deb Hoadley. The trustees and director decided to submit a Strategic Plan
of Service in October of 2016 since it was the director’s first year at the library.

In October 2015 prospective committee members were invited to join the Planning Committee.
The first meeting was held on November 23, 2015. It was decided that the group would meet
monthly with the exception of December (holidays) and April (we would be running focus
groups) to develop a plan of assessment, oversee the assessment, analyze the results and create
goals, objectives and activities based on that information.

Focus Groups:
The Rockport Public Library held 13 focus groups in February-May 2016. The groups were

identified by the members of the Planning Committee. Eleven groups were for specific groups in
the community and two were for the general public. The targeted groups were Staff, Trustees,
Friends of the Rockport Library, Elementary School Teachers, Middle/High School Teachers,
Seniors, Teens, Town Employees, Business Owners, Parents and Book Group Members. All
meetings were held at the library with the exceptions of the teacher’s groups which met at the
schools, Teens group which met at the local teen center and Town Employees which met at
town hall.

Members of the Planning Committee hosted the groups. At each meeting one member took
notes, one wrote comments on an easel, one gave an introduction and one asked the questions.
Every group was asked the same questions.

Focus Group Questions
1. How do you use the library?
2. What types of information do you use library resources to find? How do you see your
information needs changing?
What will you need from the library in the next five years?
What are your frustrations in using the library?
5. Do you have any other suggestions for us?

> w

We had 109 participants attend these meetings and the feedback (see “Focus Group Results”)
received was used to create a community survey.
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Community Survey:

The community survey (see “Community Survey”) was published online on July 14, 2016. The
survey was comprised of 25 questions and included checkboxes, dropdowns and open-ended
responses. Surveys were available online through the library's website and social media pages.
Surveys were available in print at the Rockport Public Library, Toad Hall Bookstore, Nine Lives
Café, Town Hall, Post Office, Laundromat, and Teen Center. Surveys were distributed through a
town-wide mailing, local farmer’s market, train station, and transfer station. Over 400 responses
(see "Community Survey Results”) were collected and those responses were analyzed by the
library staff, Planning Committee and Trustees.

Goals, Objectives and Activities:

The library was encouraged by the support of the community in response to the library’s request
for feedback. With over 100 people attending the focus groups and over 400 survey responses,
the library was excited to create a Strategic Plan of Service to incorporate the shared
information. In reviewing the feedback, it was clear that the community wants more from the
library. They would like more hours, staff, books, movies, music, econtent, etc. There were also a
significant number of people who were not aware of the services that the library has available.
Overall our staff has been providing great customer service, but there are areas of customer
service that the library needs to focus on. One of the greatest pieces of the survey was where
the public told us what they value most about the library. It was heartwarming and inspirational
to hear about the variety of services that the library offers and how important they are to the
community.

Community needs were determined by reviewing the town demographics, current services,
library best practices, the director’s professional experience and feedback from the focus groups
and survey responses. The goals, objectives and activities were created based on the community
needs. The Strategic Plan of Service was discussed and adjusted after being presented to the
staff, Planning Committee, Trustees and Town Administrator. On September 29, 2016 the
Trustees reviewed and approved this final draft.

Respectfully submitted,

Cindy Grove
Library Director
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Mission Statement

The Rockport Public Library is a vital resource for ideas, information and recreation for all
members of the community. It provides universal access to knowledge and lifelong learning
through print, online resources, programs and services. The library will be responsive to the
needs of its community, advocate and support the use of appropriate technology, build an
excellent collection, commit itself to the highest ideals of library service and the principles of
intellectual freedom, and provide a welcoming meeting place for the community.

Approved by the Rockport Public Library Board of Trustees
March 26, 2015

Vision Statement

The Rockport Public Library will be the town of Rockport’s recognized source of knowledge and
information, a dynamic welcoming destination, and an encourager of reading, creative
programs, leading-edge technology, and materials to satisfy every curiosity.

We believe all questions and requests are important and we strive for excellence in the quality of
answers we offer. We listen to our patrons, surprise them with superior service, and embrace

change when it will improve our library.

We develop community partnerships that minimize duplication of efforts while exploring budget
economies and strengthening our library as a valuable resource for every member of our town.

We promote the joy of reading and the value of lifelong learning to all.

Approved by the Rockport Public Library Board of Trustees
September 29, 2016
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Library Goals

Goal 1: The Rockport Public Library will be funded at the best possible level to meet the needs
of the community.

Goal 2: The Rockport Public Library will effectively market the full range of its collections and
services to the entire community.

Goal 3: The Rockport Public Library building will be a space that meets the needs of the
community.

Goal 4: The Rockport Public Library will provide excellent services to all patrons.

Goal 5: The Rockport Public Library will build an up-to-date collection of materials to meet all
the needs of a diverse population of users.

Strategic Plan of Service 2017-2019

Goal 1: The Rockport Public Library will be funded at the best possible level
to meet the needs of the community.

Objective 1: The library will seek support for increased staff positions that
will ensure that the staff is able to meet community needs.

Activity 1: The Director and Library Trustees will review information from
usage statistics, budgets, focus groups, surveys, and other sources to
create a plan for increasing/adjusting staff positions to ensure that the
library is meeting community needs. (2017)

Activity 2: The Director and Library Trustees will present staffing needs to
the Town Administration in order to create a three-year plan for

increasing/adjusting staff positions to meet community needs. (2018)

Activity 3: Implementation of a three-year plan for increasing/adjusting
staff positions to meet community needs will begin. (2019)
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Objective 2: The library will seek support to increase its hours due to patron
demand.

Activity 1: The Director and Library Trustees will review information from
usage statistics, budgets, focus groups, surveys, and other sources to
create a plan for increasing/adjusting library hours to ensure that the
library is meeting community needs. (2017)

Activity 2: The Director and Library Trustees will present a plan for
increasing/adjusting library hours to the Town Administration to create a
three-year plan for adjusting library hours to meet community needs.
(2018)

Activity 3: Implementation of a three-year plan for increasing/adjusting
library hours will begin. (2019)

Objective 3: The library will seek support to provide the community with
accessibility to current technology.

Activity 1: The library will seek full funding of the Computer Equipment
Maintenance budget line item. (2017)

Activity 2: Training on the new ILS system will be provided to the public
and staff. (2017)

Activity 3: The library will replace the public scanner that is at the reference
desk with another that is always available to the public. (2017)

Activity 4: The library will have a computer technician thoroughly examine
the wireless technology to make sure all aspects are working properly.

(2017)

Activity 5: The library will purchase a hotspot for staff to provide library
outreach services. (2018)

Activity 6: The library will seek funding for staff to offer weekly three-hour
one-on-one technology assistance to the public. (2018)

Activity 7: The library will seek funding for ongoing computer
replacements. (2018)
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Activity 8: The library will provide wireless printing to the public. (2018)

Activity 9: The library will continue to replace computers on a rotating
basis every five years. (2019)

Activity 10: The library will survey the community’s needs for suggested
technologies. (2019)

Goal 2: The Rockport Public Library will effectively market the full range of
its collections and services to the entire community.

Objective 1: The library’s website will be a clear and accurate virtual portal
to library information and services.

Activity 1: Review the layout/functionality of the current website design.
Perform user testing to research areas of improvement. Update current
site or create a new site that is ADA compliant and mobile friendly. (2017)

Activity 2: Specific staff members will be trained and become responsible
for different areas of the website. Each staff member will keep sections
accurate, user friendly and clean of clutter. (2018)

Objective 2: The Rockport Public Library will increase its visibility in the
community.

Activity 1: The library will participate in Motif #1 Day and other community
events by hosting a table at the events. (2017)

Activity 2: Specific staff members will be responsible for promoting library
events and services on the library’s social media platforms. (2018)

Activity 3: When providing outreach in the community the opportunity for
the public to register for a library card will be available. (2018)

Activity 4: The library will take promotional materials to key locations in
town such as the school, teen center, train station, beaches and transfer
station. The library will involve the Friends of the Library as much as
possible in promoting the library throughout the community. (2019)
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Activity 5: The library will work with the community/professionals to create
a logo to be used throughout the library and on marketing materials.
(2019)

Objective 3: The Rockport Public Library will increase participation in the
monthly email newsletter by 50 percent.

Activity 1: The library will provide the public an option to sign up for the
newsletter while providing outreach and during library programs. (2017)

Activity 2: The library will plan an outreach campaign for library card sign-
up month. The option to sign up for the newsletter will be included on the
library card application. (2018)

Activity 3: Specific staff members will be responsible for promoting library
events and services in the library’s monthly newsletter. (2019)

Activity 4: The library will have a monthly newsletter for teen services and
programs. (2019)

Goal 3: The Rockport Public Library building will be a space that meets the
needs of the community.

Objective 1: The layout of the library will be welcoming, accessible,
functional, and meet the needs of the community.

Activity 1: The library will have a professional evaluation(s) done by library
consultants on the usage, accessibility and functionality of the current
library space (including signage, shelving and furniture). Comments from
the focus groups and survey will be taken into consideration. (2017)

Activity 2: Library staff and trustees will visit other libraries for ideas on
layouts and designs of various spaces within the library. (2017)

Activity 3: The Library Trustees will review the proposal(s) and create a plan
for adjusting the layout of the library. (2017)

Activity 4: The library will present the proposed layout changes to the
community for feedback. (2017)

Activity 5: The library will begin implementing a plan for layout changes
that will be functional and meet the needs of the community. (2018)
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Activity 6: The library will seek funding and guidance on creating a teen
space that will store a teen collection and provide a space for teens. (2018)

Objective 2: The building will be properly maintained and adapted to meet
the changing needs of the community.

Activity 1: The library will work with the town to develop a budget and
priority list for building repairs and enhancements. (2017)

Activity 2: The library will work with the town to include the library in the
town’s green initiatives. (2017)

Activity 3: The Library Director will work with the custodian to create a
yearly cleaning and maintenance schedule. (2017)

Activity 4: The library will research green/environmentally friendly options
for building maintenance. (2018)

Activity 5: The library’s local history room collection and organization will
be reviewed to ensure the preservation of materials and that the physical
space and public access to the materials are meeting the needs of the
community. (2019)

Objective 3: The library will provide sufficient parking for library visitors.

Activity 1: The library will work with the town to review current parking
issues and discuss possible solutions. (2018)

Goal 4: The Rockport Public Library will provide excellent service to all
patrons.

Objective 1: Staff will provide the best possible services to all patrons.

Activity 1: Training will be made available to all staff at the library on
various aspects of customer service. (2017)

Activity 2: Staff will be encouraged to participate in training at the library
or other professional organizations. (2018)
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Activity 3: Select staff will be encouraged to participate in specific local
organizations and provide feedback to all staff. (2019)

Objective 2: Staff will be kept up-to-date on local and professional news.

Activity 1: Bimonthly staff meetings will be held the second Wednesday of
the month. (2017)

Activity 2: Staff will continue to be encouraged to join and participate in
professional organizations. (2017)

Activity 3: Up-to-date documentation of library procedures will be
available in each department. (2018)

Activity 4: Prior to the library opening, a brief meeting will be held to
discuss any upcoming events, services or concerns. (2018)

Activity 5: Monthly staff meetings will be held the second Wednesday of
the month. (2019)

Objective 3: Current library services will meet the needs of the community.

Activity 1: The library will review current practices for any adjustments that
may streamline or enhance services to the community. (2017)

Activity 2: The library will review current technology to ensure that it is
meeting the needs of the community. (2018)

Activity 3: Library services will be promoted through monthly
training/information sessions available to the public. (2018)

Activity 4: The library will survey the public on the status of current services
and ask what additional services they would like the library to offer. (2019)

Goal 5: The Rockport Public Library will build an up-to-date collection of
materials to meet all the needs of a diverse population of users.

Objective 1: The library will encourage staff and public recommendations
for collection development.
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Activity 1: The public will be encouraged to recommend purchases
through suggestion boxes in specific collection areas. (2017)

Activity 2: An online tool for recommending purchases will be added to
the website or catalog. (2019)

Objective 2: The library will make DVDs and CDs more accessible to the
public.

Activity 1: The location and shelving of the CD collection will be reviewed
and adjusted to facilitate locating and accessing items. (2017)

Activity 2: The location and shelving of the children’s DVDs, CDs and other
nontraditional material will be reviewed and adjusted to make items more
accessible to the public for browsing and retrieval. (2018)
Activity 3: The location and shelving of the VHS and DVD collections will
be reviewed and adjusted to make items accessible to the public for
browsing and retrieval. (2019)

Objective 3: Display areas will promote the library’s collection.
Activity 1: Areas for displays will be identified and created. (2017)

Activity 2: Staff will be encouraged to create rotating displays. (2017)

Activity 3: A new book area that is larger and more accessible will be
created. (2018)

Activity 4: When providing outreach in the community, small displays will
be presented and made available for circulation at those events. (2019)

Objective 4: The library will enhance the econtent available to the public.

Activity 1: A portion of the library’s adult, teen and children’s materials
budget will be for econtent. (2017)

Activity 2: The Director will work with the consortium to pursue more
shared resources for econtent. (2018)
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Activity 3: Specific staff members will be responsible for selecting and
purchasing econtent. (2018)

Activity 4: The library will survey econtent users on the quality and
availability of the collection. (2019)

Objective 5: The library will build and market a teen collection that meets
the needs of the community.

Activity 1: The library will work with the schools, teen center and other
local organizations to ensure that the library is effectively communicating
with teens regarding library events, services and programs. (2017)

Activity 2: Teens will be encouraged to recommend purchases through
communication channels identified in the above preceding activity. (2018)

Activity 3: Specific staff will work with the schools and other local
organizations to ensure that the library continues to support teen’s
academic and recreational needs. (2019)

Objective 6: The library’s materials will be available to the public, kept in
good condition and a size that fits the space restrictions of the building.

Activity 1: A completed Collection Development policy that reflects current
recommendations by ALA (American Library Association) and CREW
(Continuous Review Evaluations Weeding) methodology will be presented,
approved and adopted by the Library Board of Trustees. (2017)

Activity 2: A Disaster Plan that reflects current recommendations by the
NEDCC (Northeast Document Conservation Center) and the MBLC
(Massachusetts Board of Library Commissioners) for the library will be
created. The Disaster Plan will be presented, approved and adopted by the
Library Board of Trustees. (2018)

Activity 3: Staff will be offered training on collection development. (2018)

Activity 4: The Library Director will provide procedures and training for
handling lost, missing and damaged materials to all staff. (2018)
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Activity 5: Library staff will receive training on the approved Disaster Plan.
(2019)

Activity 6: Sections of the collection will be assigned to specific staff
members for oversight of collection development. (2019)

Activity 7: Ongoing weeding plans will be created for a more effective and
systematic weeding of the collections. (2019)

Activity 8: Items in circulating and local history collections will be
cataloged. (2019)

Rockport: A Community Profile

History of the Town of Rockport

What is known as Rockport today was once called Sandy Bay. It was part of the First Parish of
Gloucester until 1754 when it was set apart as Gloucester’s Fifth Parish. The first settler, Richard
Tarr, arrived about 1690. The earliest inhabitants were wood cutters who shipped lumber to the
Boston area. By 1754 half of the 37 taxpayers were fishermen and the others, farmers. The first
wharf was built in 1743, followed by others in 1811, 1815 and 1826. The federal government
surveyed Sandy Bay and began construction of an offshore breakwater in 1829, but lack of funds
delayed work until 1885.

The granite industry began about 1800 and flourished until the 1920s. Local quarries provided
blocks for buildings, wharves and bridges, as well as cobblestones and curbs for city streets up
and down the East Coast. During the War of 1812 the bell in the Congregational Church alerted
townsfolk of the British approach. To silence the bell, the British fired on the town and a cannon
ball lodged in one of the supports of the church. A wooden marker now indicates the point of
impact, and the church retains the original cannonball. Telegraph wires reached Rockport in
1858, and in 1884 the town became the American landfall of the trans-Atlantic cable. In the late
19" century Rockport became a nationally recognized art community, and the arts—painting,
music, drama, poetry, and sculpture—continue to thrive here. Town heritage is reflected
throughout the town in large paintings produced in the 1940s for the WPA.

The town became “Rockport” when it was incorporated in 1840. In 1847 a mill was constructed
to manufacture cotton duck for sails and yarn for fishing lines. The granite building that served
as the machine shop for the mill later became the George Tarr Elementary School and, since
December 1993, has served as the town library.
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Today Rockport is a seasonal tourist town that triples in size during the summer months. People
visit Rockport to enjoy the community’s rocky beaches, seaside parks, quarries, and art galleries.

Geography and Topography

* 35 miles northeast of Boston
e Latitude: 42° 39' 20" N
* Longitude: 70° 37" 15" W
* Bordering Areas
East - Atlantic Ocean
West — Gloucester
North — Atlantic Ocean, Gloucester
South — Atlantic Ocean, Gloucester
« Total area 17.5 sq. miles
« Land area 10.5 sqg. miles
« Significant natural landscapes:
Beaches, forests, quarries, open fields, state parks

Town Government

* Board of Selectmen

« Town Administrator

« Annual Town Meeting takes place on the first Saturday in April.

« Fall town meeting takes place on the second Monday in September.
« Town officials are elected by ballot in April.

Rockport Population Statistics

Current Rockport Population 6,982
(Source: Rockport Town Clerk 9/06/16)

2010 Rockport Population 6,952
2000 Rockport Population 7,767
(Source: 2010 Census, U.S. Census Bureau)

Age/Sex
(Source: 2010 Census, U.S. Census Bureau)
Ages | Total Male Female
0-4 262 125 137
5-9 298 163 135
10-14 389 219 170
15-19 380 186 194
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20-24 283 141 142
25-29 237 120 117
30-34 225 113 112
35-39 293 143 150
40-44 437 188 249
45-49 531 244 287
50-54 639 282 357
55-59 700 317 383
60-64 670 305 365
65-69 525 255 270
70-74 319 137 182
75-79 270 108 162
80-84 234 82 152
85-89 177 56 121

90+ 83 21 62

TOTAL| 6,952 | 3.205 | 3,747

Median age = 51.2 years

Race/Ethnicity

(Source: 2010 Census, U.S. Census Bureau)

Race 2000 2010
White 7,591 6,745
Black or African American 21 45
American Indian and Alaska Native 17 5
Asian 35 56
Hispanic or Latino 83 111

Native born = 6,673
Foreign born = 405

Language Spoken at Home

(Source: 2010-2014 American Community Survey 5-Year Estimates)

Language Spoken at Home

Estimate

Percent

English Only

6,352

93.8%
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Language other than English 420 6.2%
Spanish 197 2.9%
Other Indo-European languages 107 1.6%
Asian and Pacific Islander languages | 92 1.4%
Other languages 24 0.4%

Households by Type

(Source: 2010-2014 American Community Survey 5-Year Estimates)

Households by Type Estimate | Percent
Family households (families) 1,865 58.3%
With own children under 18 years 605 18.9%
Married-couple family 1,476 46.1%
With own children under 18 years 406 12.7%
Male householder, no wife present, family 99 3.1%
With own children under 18 years 12 0.4%
Female householder, no husband present, family | 290 9.1%
With own children under 18 years 187 5.8%
Nonfamily households 1,334 41.7%
Householder living alone 1,157 36.2%
65 years and over 629 19.7%
Households with one or more people under 18 708 22.1%
years
Households with one or more people 65 years 1,346 42.1%

and over

Average household size: 2.19
Average family size: 2.90

Registered Voters as of 9/06/16
(Source: Town Clerk’s Office, Rockport)
Unenrolled 3,537

Democrat 1,480

Republican 537
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Other 47
TOTAL 5,601

Educational Attainment

(Source: 2010-2014 American Community Survey 5-Year Estimates)

Educational Attainment Estimate | Percent
Less than 9™ grade 50 0.9%

9™ to 12" grade, no diploma 81 1.5%
High school graduate (includes equivalency) 1,284 23.1%
Some college, no degree 902 16.2%
Associate’s degree 489 8.8%
Bachelor's degree 1,507 27.1%
Graduate or professional degree 1,252 22.5%

Income and Poverty

(Source: 2010 Census, U.S. Census Bureau)
Per capita income $ 29,294

Median family income $69,263
Population in poverty 286

Tax Rate
(Assessors Office, September 2016)
FY2016 is $11.25 per $1000 valuation.

Labor Force

(Source: Massachusetts Labor and Workforce Development, August 2016)

Labor Force 3,604
Employed 3,467
Unemployed 137
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Employed persons 16 years and over
(Source: 2010 Census, U.S. Census Bureau)

Occupation

No. of Residents

Managers and Professionals

1,972

Sales and Office Workers

909

Service Occupations

616

Farming, Fishing, and Forestry

37

Construction and Maintenance

174

Production and Transportation

252

Rockport Public Schools

(Source: Massachusetts Dept. of Education, www.doe.mass.edu, 1/30/08 for all education data)

Grade Level Grade Span No. of Schools
Elementary K-5 1
Middle/Junior High 6-8 1
High School* 9-12 1
Total K-12 3

* Rockport also participates in Northshore Regional Vocational Technical School, Middleton,

Massachusetts

Rockport Public Schools Enrolilment by Grade

(Source: 2010 Census, U.S. Census Bureau)

Population 3 years and over enrolled in school 1,802
Nursery school, preschool 60
Kindergarten 84
Elementary: grade 1 to 4 505
Elementary: grade 5 to 8 377
High school: grade 9 to 12 399
College, undergraduate 230
Graduate, professional school 147
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Housing and Construction
(Source: Mass. Department of Revenue, Division of Local Services 2016)

Classification FY2016 Parcel Count
Single-Family Residential 2,382
Multi-Family Residential 292
Condos 523
Apartments 32
Commercial 136
Industrial 16
Misc. Residential and Other | 247
Use

Vacant Land 525
Newspapers:

Gloucester Daily Times
Cape Ann Beacon

Cable TV is available

Bookstores:
Toad Hall (non-profit bookstore)

Rockport Public Library Background Information

History of Library Usage
The first report of the Public Library Committee in 1874 shows that the library had a budget of
$198.32. The total number of books was 889, and the library was open one day a week.

In 1879 the town voted to have the library open on Saturday afternoons and evenings.
By 1886 the library collection numbered 2,400 books. There were 715 children in the town
between the ages of 5 and 15. Three hundred more books were purchased before the end of the
decade. The average yearly expenditure for the library during the 1880s was $202.

In 1892 the subscription fee was terminated and the library became free. The number of
library patrons rose to 500. A donation of 166 children's books was received from the State Free
Library Committee in 1895.

By the end of the 1800s the library owned 3,470 books. The hours of service were
expanded to include Wednesday afternoons and evenings from May through October. By 1901
the library had added another 1,400 books.

We've grown a lot in the last century! In 2015 our holdings totaled 64,953 books,
periodicals, audiobooks, videos, e-books, and downloadable books, music and videos.
Circulation of those materials was reported as 71,586 for 2015.
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Holdings - Adult

Materials FY2005 (includes YA) | FY2010 (includes YA) | FY2016
Books 30,860 34,041 31,800
Print periodicals, Not recorded 948 1,061
newspapers, and

other print serials

Audio (CDs, Not recorded 3,552 3,686
cassettes)

Film (DVD, VHS) Not recorded 3,602 4,194
Ebooks Not recorded 0 5,544
Downloadable audio | Not recorded 1,649 3,113
Downloadable video | Not recorded 0 26
Other materials in Not recorded 66 0
electronic format

Materials in Not recorded 107 107
microform

Miscellaneous Not recorded 317 190
Holdings - Young Adult

Materials FY2005 FY2010 FY2016
Books Not recorded Not recorded 1,399
Volumes of print Not recorded Not recorded 10
periodicals,

newspapers, and

other print serials

Audio (CDs, Not recorded Not recorded 26
cassettes)

Film (DVD, VHS)

Not recorded

Not recorded

1 (included in Adult)

Ebooks

Not recorded

Not recorded

Included in Adult

Downloadable audio

Not recorded

Not recorded

Included in Adult

Downloadable video

Not recorded

Not recorded

Included in Adult

Other materials in
electronic format

Not recorded

Not recorded

0

Materials in Not recorded Not recorded 0
microform

Miscellaneous Not recorded Not recorded 0
Holdings - Children

Materials FY2005 FY2010 FY2016
Books 14,773 15,195 13,054
Volumes of print Not recorded 35 28
periodicals,

newspapers, and
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other print serials

Audio (CDs, Not recorded 287 354

cassettes)

Film (DVD, VHS) Not recorded 634 347

Ebooks Not recorded 0 Included in Adult
Downloadable audio | Not recorded 0 Included in Adult
Downloadable video | Not recorded 0 Included in Adult
Other materials in Not recorded 12 0

electronic format

Materials in Not recorded 0 0

microform

Miscellaneous Not recorded 25 13

In FY15-16 the collection size was oversized. There was non-library shelving that was added
throughout the building to hold additional materials. The materials also exceeded the weight
limits for the floors. In FY16 a large scale weeding project began to bring the collection size
down to the 42,378 items that Rosemary Waltos, Building Specialist from MBLC recommended.

The Rockport Public Library houses a collection of archival historical and genealogical
materials—books, manuscripts, microfilm, maps, artifacts, etc. in the Rockport Room. The library
also boasts a collection of noteworthy paintings, and sculptures including a sculpture “Spring”

by Paul Manship.

Library Use

FY2005 FY2010 FY2016
Number of Registered Borrowers 10,269 9,989 6,921
Circulation of Adult Materials 49,509 56,247 48,552
Circulation of Young Adult With adult numbers | With adult 1,326
Materials numbers
Circulation of Children’s Materials 13,333 16,004 21,708
Reference Questions Answered 12,783 13,271 8,787
Attendance in Library 101,568 102,955 156,311
Children’s Programs/Attendance 1,489 1,912 3,017
Interlibrary loan materials borrowed | 6,949 7,957 9,544
for patrons
Interlibrary loans provided to other | 16,922 23,470 21,905
libraries
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Library Hours

Hours Open per Week 36
Sunday 1:00-5:00
Monday 1:00-8:00
Tuesday 1:00-5:00
Wednesday 1:00-8:00
Thursday 1:00-8:00
Friday Closed

Saturday 10:00-5:00

Library Comparison Data

There are 70 public libraries in Massachusetts that serve a population between 5,000 and 9,999
residents. There are currently 370 public libraries in the state.

FY2015 Rockport Rank Rockport Rank
Population Group State

Per Capita Total $72.11 10/70 41/370

Appropriated
Municipal Income

Per Capita Materials 17.64 3/70 19/370
Expenditures

Per Capita Total 84.20 8/70 34/370

Operating

Expenditures

Per Capita Salary 43.54 13/70 56/370
Expenditures

Per Capita Holdings 9 8/70 178/370

Per Capita Total 13 24/70 101/370

Circulation
Hours Per Year 1,736 52/70 253/370
FTEs (Full-Time 8 10/70 155/370
Equivalencies per
10,000)
MLS (Master in 2 19/70 203/370
Library Science) FTE

Adult Programs 139 18/70 126/370

Children’s Programs 114 53/70 252/370

Meeting Room Usage 353 28/70 203/370
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Governance

The Rockport Public Library is a tax-supported department of the Town of Rockport. The
Trustees are elected in April. There are 3 trustees who serve staggered three-year terms. The
Trustees oversee the operation of the library and determine library policy. The Library Director
oversees all library operations and reports to the Trustees and Town Administrator.

Library History

The Rockport Town Hall opened in the winter of 1869. In the year that followed a series of
concerts and lectures—including one by Mark Twain—raised $250 to establishing a town library.
The Town accepted the donation and approved matching funds for the project in 1871.

The library opened in the Town Hall with subscribers paying 50 cents/year. By 1886 the
library was open two days a week and the collection numbered 2,400 books.

By 1890 the Library Committee was anxious to obtain larger quarters and another library
was started in Pigeon Cove. In 1892 the subscription fee was terminated, and the number of
patrons rose to 500. In 1893 the Library Committee was replaced by a three-member elected
Board of Trustees, and the hours of service were expanded.

In the early 1900s Leander M. Haskins began negotiating with Andrew Carnegie, who
was giving libraries to towns that could not afford them. On November 11, 1903 a special town
meeting accepted Carnegie’s offer to provide $10,000 to build a free public library building for
Rockport. In return the Town agreed to provide a suitable site for the building and to spend at
least $1,000 a year to maintain a free public library. In 1904 town meeting voted 50-7 to
purchase land at the junction of Jewett and Cleaves streets for $2,000.

The Carnegie Library was built in 1907. The 4,369-square-foot structure was built of
locally quarried bi-color granite with Greek Revival features, interior paneling and a terrazzo
floor under the dome. The building functioned as a library until the fall of 1993. It is now a
private residence.

By the 1980s the Carnegie building was bursting at the seams. Franz Denghausen (1911-
1987), a local sculptor and benefactor, left a one-million-dollar bequest to provide a new library.
The Smithsonian Institution mounted a three-year challenge to that bequest, but in 1990 the
funds were received.

On Oct. 28, 1989 the Town had voted to transfer the site once known as the Tarr School
to the Library Trustees for conversion to a library. The Rockport Public Library opened in its
present location at 17 School Street in December 1993. The ashlar granite building was built in
1864 as part of a mill complex. In 1904 it was converted to a primary school, and in 1938 it was
expanded with an addition along Broadway. The building is 15,392 square feet and is part of a
National Historic District.
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Focus Group Results
The number in parenthesis is the number of focus groups that provided that response.

How do you use the library?

Books (10)

Programs (6)

OverDrive (5)
Community meetings (4)

Author programs (4)
Newspapers (3)

Quite space (3)
Study space (3)
Browsing stacks (2)
Gardens (2)
Periodical room (2)
Tax forms (2)

Book club kits
Comfortable seating

Countdown to Kindergarten

Wowbrary
Homework help
Literary criticisms

Story time

Tables

Movies (10)
Audiobooks (5)
Museum passes (5)
Interlibrary loan (4)

Social venue (4)

Printers (3)

Reading (3)

Wi-Fi (3)

Disc repair (2)
Genealogy (2)
Device advice (2)
Volunteering (2)
Cookbooks
Community displays

Free access to information

Elevator
Information
Dewey Decimal System

Readers' advisory

eBooks (8)

Book groups (5)
Research (5)
Library catalog (4)

Bulletin boards (3)
Children’s programs (3)

Reference assistance (3)
Book donations (2)
Displays (2)

Local information (2)
Puzzles (2)

Bathrooms

Mysteries

Contests

Reviewing books before
buying
Fax machine

Internet access
Play collection

School summer reading

What types of information do you use library resources to find?

Genealogy (6)

Homework resources (3)
Professional research (2)

I do not use the library to
find information
Legal information

Museum information

Social studies

Local history (5)

Academic research (2)
Readers’ advisory (2)
Election results

Martial arts
Musical scores

Spelling

Biographies (3)

Art (2)
Book series information

Book title information

Medical Information
Recipes

Sports

Computers (7)
Databases (5)
Children’s room (4)
Magazines (4)

New books (3)

Movies shown at the
library(3)
Rockport room (3)

View art (2)

Field trips (2)
Music CDs (2)
Staff assistance (2)
Biographies
Children’s books
Copy machine

Universal Class

Craft group
Learning
Novelist

Summer reading program
for adults

General information (3)

History (2)
Community information

History

Movie information
Summer reading lists

Travel
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Weather

Current events

How do you see your information needs changing?

Do not see needs
changing (4)
Less use of databases

More education about
what resources are
available

More assistance
navigating information

Astronomy

Home building

More online research (3)
More free online

More information on
climate change

Maker spaces

Religion

More eBooks (2)

More complicated
research

More connections
between libraries

What will you need from the library in the next five years?

Meeting spaces (3)
Maker space (2)

Additional
programming (2)
Language instruction (2)

Morning hours (2)

A place that is
comfortable and
welcoming (2)
Skype station

Air conditioning

Better paper cutter
Books in print

DVDs available to the
public

eReaders that can be
checked out
Homework help
volunteers
Downloadable
magazines

More eBooks (3)
Access to current
technology (2)
Shelving adjusted so
that it is not so high (2)
More audiobooks (2)

Self-checkout (2)

More book groups (2)

Adaptive computer
screens

Another system other
than grates to close
library

Better way to shelve CDs

Chrome books to check
out

Easier access to
articles/information
Friday hours

iPads

More downloadable
music

Young Adult area (3)
Access to more new
books (2)

Shelving adjusted so
that it is not so low (2)
More books from
outside of the
consortium (2)
Technology programs
)

A new library that is one
level

Adaptive technology

Automatic doors

Drive up book return
Device charging station
Electric car charging
station

Hobby clubs

Job seeking workshops

More parking

Animals

Faster access (2)

More current events
research

Needs decreasing
because more available
online

3D printer (2)
Additional hours (2)

Home delivery (2)

More databases (2)

Young Adult programs
)

A place to fill a water
bottle (not town water)

Additional quiet space

Better library catalog

Books and programs on
a single topic

Displays for personal
adult collections
Eliminating high shelves
in Children’s Room
Hold out and available
to the public

Lecture series

Movies with closed
captions
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New furniture
Programs for seniors
Programs on technology

Redesigned entrance to
the Children’s room
Staff lounge

Technology assistance
Young Adult librarian
Expanded community
center role

Access to play collection

More secondary sources

New media area for
Children's room
Programs highlighting
local residents
Programs on what the
library offers
Reference librarian

Staff space to work
Video games
Large print books
In-house puzzles

MLA database

Friendly staff

What are your frustrations in using the library?

Hours (11)
No teen space (3)

Need consistent hours
)

Not knowing what the
library has to offer (2)

Not being able to use
the library when
programs are going on
Building maintenance
issues

It is hard to get books
for book group
meetings

Mystery room layout

Need more library
displays

New books notebook
should be sorted by
title, not month

No way to track ILL

Want earlier hours (6)
Building needs
improvement (2)

Need more space in the
building (2)

Not enough open hours
in the Rockport Room
(2)

Aisles are small

Carpet is stained and
worn

ILL requests are
sometimes lost

Closing procedures

Need more mystery
books

New book section is
close to front desk,
which get crowded
Not enough current

Options and solutions
for age related issues
Programs on databases
Promoting local clubs
and organizations
Solar panels

Study rooms

Wi-Fi for downtown
Expanded Wi-Fi

Professional resources

More British and world
literature collections

Want Friday hours (5)
Library Catalog (2)

Need teen programs (2)
Library is noisy (2)
Books that are shelved,
but not checked in
Discs are scratched
Library needs signage

outside

Need automatic doors

Need one key to get
into the library
No air conditioning

Not enough hours for

Police talking about
frauds and scams
Programs on local
history

Recycling

Soundproofing on the
main level

Study rooms with
projectors

Workshops

More outdoor benches
Collaboration between
the library and schools
Books and services out
in the community

Want added hours (3)
Temperature of library
2

Not enough parking (2)

No drop box for movies,
music and audiobooks

Budget resources

DVD collection is not
user friendly

The location of the
library in the center of
town. Hard to get to in
summer months.

Need more
communication with the
public on why things
change

Need study room space

No food policy

Phone system
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requests

Plastic covers on
magazines are dirty
Shelves are too high

Staff don't always wear
name tags

Too many places to find
books

Wi-Fi is not good

Hard for children to get
library cards

Need more
communication

When audio is available,
but not print

No segregated teen
space

movies

Poor communication
with town government
Shelves are too low

Staff PAC

Traffic pattern behind
the circulation desk

Too many beach reads,
want more classics and
literary quality

That school choice
children cannot get
Rockport Library cards
Staff needs to be more
welcoming

Want key chain library
cards

Do you have any other suggestions for us?

Have YA space more
user friendly (2)

Staff recommendation
shelf for patrons
Carry all books in a
series

Coordinate with other
community groups

Faucets in the
bathrooms don’t run
long enough

Have book clubs for 21-
30 year olds

Have a junior friends
group

A book group where
people talk about
whatever they read
Better use of reference
shelves

Coat rack/room

Deliver program
announcements to the
Senior Center

Feature children’s work
done at schools

Have book clubs at
other locations

Knitting and craft nights

staff
Program times

Slow computers

Hard to get a library
card

Hard to search all
electronic resources

Closing time is rushed

Need more current/new
adult books

Staff needs to be more
approachable

Not enough variety in
the music

A café in the library

Billiards table

Comfortable lounging
areas

Do not cut any hours
that may exclude a
group from using the
library

Features on different
authors

Have movie group
discussions

Library cards given out
to elementary school
children

Searching for ILLs

Staff are unaware of
what is going on in
book groups
Computer area is noisy

When the library buys
multiple copies of the
same book

Hard to borrow books
without a library card

Need more
programming (not just
authors)

Books missing in a
series.

Wait time for requested
materials

A guide to books about
Rockport and by
Rockport residents
Book club for preteens

Community services
opportunities for
children

Expand social media
presences and cross-
promote programs

Feel that the library is
following its mission
statement

Have the library’s annual
report out at the library
for the public

Keep the recent changes
to the DVD policies
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Continue keeping the
new books in one
location

Maintain free programs

More collaboration with
community groups

More outreach in the
community
Mystery book group

Promote the school at
the library

Rockport Room needs
overhauls

Times that the book
groups meet makes
them hard to attend
More writers groups

Like the shelves not
being crammed full.

Paint and clean the
library

More collaboration with
the Rockport Art
Association

More seating in the
garden area

Name tags

Publication of monthly
book groups
Staff are friendly

Update appearance on
the main floor

Need younger staff
members

Like using the AV
equipment

Have more activities in
the garden

More friendly staff in
the children’s room

Music concerts in the
garden
Need a teen space

Put library hours on
everything we print

Staff are knowledgeable

Add video games

Maintain core titles

Add more areas to have
a conversation

More information on
online resources

More workspace in
technical services

Need drawers in
technical services
Patrons rely on staff for
book suggestions
More staff training and
enrichment

Website does not work
on Microsoft Edge
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Community Survey

Rockport Public Library
Community Survey

The Rockport Public Library is currently developing a
new plan of service. This short 25-question survey is
an opportunity for you to comment on present
Library services and tell us about those you would
like to see in the future. Please take 10 minutes to
answer the following questions and help us create a
plan that will reflect the needs of the Rockport
community. If you would prefer a paper survey you
can get one at the library or call us at 978-546-6934
to have a copy mailed to you. You may also answer
online at www.rockportlibrary.org. Thank you for
taking our survey.

Library Use: How often do you VISIT the
Rockport Public Library, CALL for
information, or USE the Library's website?

Daily Monthly Never (Skip
to Question
Weekly A few times
20)
per year
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@ Library Hours: Please tell us how we can
improve library hours.
Our current year round hours: Monday 1-8,
Tuesday 1-5, Wednesday 1-8, Thursday
1-8, Friday Closed, Saturday 10-5, Sunday
1:5.
Yes No No Opinion

I'd prefer that
you have more
hours in the
spring/summer

I'd prefer that
you have more
hours in the
fall/winter

I'd prefer that
you open at the
same time
every weekday

I'd prefer that
you close the
same time
every weekday

I'd prefer that
you were open
on Fridays

I'd willingly pay
higher taxes if
the library was
open more
often

If you checked Yes to paying for more open hours, with
the understanding that it will cost approximately
$4,099-84,373 per year in staff costs for each
additional weekly hour we are open, how many
additional hours per week would you like to see?
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Q) Library Hours: Please help us rearrange the
library schedule - choose the ideal day and
opening/closing times for your library
visits.

Opening Time Closing Time

Monday

Tuesday

Wednesday
Thursday
Friday
Saturday

Sunday

Other (please specify)
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Q) Services: How satisfied are you with the
quality of our services?

No
Very Somewhat  Not  Opinion/No
Satisfied Satisfied Satisfied Satisfied Experience
Staff experience and /
expertise

Meeting rooms
Museum passes ® )

Library outreach to home ~ ‘
bound residents —~ — ~/ — =

Reference help

Inter-Library loan & » ®
Book club kits ] <

Telescope lending ‘ ’ ‘

program "~ = 2 ]
Disc cleaning service ' ()
Community puzzles D (C
A quiet space ] ®

A social space

Library catalog 3
(https://rockport.mvlc.orq) ¥ - :

Library website = y - ~
(www.rockportlibrary.org) =~ i N

Wowbrary (accessible at —~

www rockportlibrary.org) e =
Online research —~

databases ~ — >

Online genealogy

resources (Ancestry.com,
HeritageQuest, American =
Ancestors)

Nnlina rantinnina
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@ Services: Are there other services not
mentioned above that you would like to see
the library offer?

@ Library Website: What are the reasons you
use the library website? Check all that

apply.
| Checkwhen || Directionsto | | Access
the Library is the library ebooks,
open =S ) audiobooks,
' Localhistory 4o wnloadabl
| Useonline —— e music, or
research ! eeaets downloadabl
tool: earc :
e movies
Contact
Check " Ly | Access
program o
abddiba staff/trustee databases
S | Access
Program _—— journals/new
information SDapers
o Library policy pap
Browse the
s |- it Reserve a
y S terial museum
catalog materials
pass
|| usethe
Library
catalog to
renew
material,
place holds
or manage
your account
Other (please specify)
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@ Library Website: What specific
improvements would you like to see made
to the library's website?

Programs: How satisfied are you with the
quality of our programs?

No

Very Somewhat  Not  Opinion/No
Satisfied Satisfied Satisfied Satisfied Experience

Adult

programs =

Teen

programs

Children's ‘

programs b = =

Comments on our programs
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Q) Programs: How satisfied are you with the
number of programs we offer? Would you
like to see more offerings?

No
Opinion/No
Yes No Experience

| would
like you
to hold
more
children's
programs

| would
like you
to hold
more
teen
programs

| would
like you
to hold
more
adult
programs

If you answered yes, please tell us about the types of
programs you are interested in.
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Qﬂ) Programs: How do you find out about
library programs? Check as many as

applies.
Wordof | | Bookmarks | | Facebook
mouth  withinthe :

- library | Twitter
Online
monthly | Local Instagram
newsletter newspapers Cape Ann TV
Library fliers | | School
within the announceme
library nts

| Library fliers | | Library
outside of website
the library

|| Other (please list)

@ Programs: How would you like the library
to communicate with you about upcoming
programs?
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Qz) Building and Grounds: How satisfied are
you with the Library building and grounds?

No
Very Somewhat  Not  Opinion/No
Satisfied Satisfied Satisfied Satisfied Experience

Children's area - P 2
(second level) i

Teen area 775
(main level) = =

Adult computer
area (main ) (
level)

Rockport room
(local history
room - lower
level)

Main desk area
(main level)

Franz's

room/mystery

collection area = -
(main level)

Alice & Bill
Worden
room/periodical
area (main
level)

Peggy Dirk
Brenner
room/large
meeting room
(second level)

Trustees
room/small
meeting room
(second level)

Working space
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@ Buildings and Grounds: Is there anything
we can do to make the Library more
accessible and easier to navigate for

individuals and families?
Yes ) No No
Opinion/No

Experience

If yes, please tell us more
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Q‘) Collections: How satisfied are you with the
quality of our collections?

No
Very Somewhat  Not  Opinion/No
Satisfied Satisfied Satisfied Satisfied Experience
Downloadable
ebooks [
(QverDrive, ( ( ) (

Safari

TumbleBooks)

Downloadable
audiobooks ( (

(QverDrive)

Streaming
movies ( : ( Y,
(QverDrive)

Downloadable
music

(Freegal)
Adult books

Adult
audiobooks

Adult = ) s :
playaways = b = N —

Large print
books

Reference
materials =

Local history
materials

Adult

magazines 5
and / -
newspapers

Adult and e p -
family DVDs e b ~
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@ Staff

Are they - & -
knowledgeable? ‘

Yes Sometimes No

Are they :
welcoming? s

Are they
approachable?

Are they
available when
needed?

Are they
friendly and
courteous?

Are they
understanding
of your needs?

Comments on our staff
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Qﬁ) Staff: Which of the following types of staff
assistance are you most likely to use at the
library? Choose all that apply.

| Assistance | Jobsearch | | Consumer
with or small research
checking out business (health,
or renewing support finance,
library : _ how-to)
materials | Local history
and | Instructional
Reading, genealogy services
listening, and assistance (homework
viewing . _ help,
recommenda | Accessing computer
tions government assistance,
services (tax etc)
| Reference help,
and research citizenship | prefer to
services preparation, find Library
etc.) resources by
myself
Other (please specify)

@ Technology: Which of the library's
technology resources do you use? Check

all that apply.
Computers | | Fax machine Wireless
y iy internet
| Printers | Scanner access
Copy »w Internet
machine access

Are there any technology resources not mentioned
above that you would like to see the library offer?
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@ Library Use: What does the Rockport
Public Library offer that you value the
most?

Library Use: If the Rockport Public Library
could do one thing to improve your
experience, what would it be?

Library Use: If you do not visit or use library
services, why not? Check all that apply

| Thelocation | | There s not | use another
is not enough quiet library
convenient space
| Notin the
Thehours | | Thereis not habit of
are not ~ enough using the
convenient space to talk library
Not enough | Thereis no | | Thelibrary is
parking private work closed on
space days | would
Too much = like to visit
traffic | Ibuymyown
books " | Inever hear
Fam ot 2 about library
satisfied with| | Unpleasant e
the library's past
collection experience

Other (please specify)
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@ About You: Age Range

Under 12 ) 3544 ) 6574
12117 ) 4554 75+
1834 ) 5564

@ About You: Are you a Rockport resident,
Cape Ann resident, non-resident Rockport
property owner or other visitor? Please

choose one.
Rockport ) Cape Ann ) Non-resident
resident resident Rockport
property
owner

Other (please specify)

@ About You: Do you have internet access at
home?

Yes

No
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@ About You: Do you currently download
ebooks from the library or any other
source? This can be onto a Kindle, Nook,
iPhone, Android, iPad, tablet, computer, or
any other device.

Yes

No

Where do you get most of your ebooks from?

@ Is there anything else you'd like to add or
have us address?

Thank you for responding - your input is very much
appreciated! If you have requested a paper copy
instead of answering online, please return it to the
Library at 17 School Street, Rockport MA 01966, or
return it to the library any time. Use the book drop if we
are not open. Please feel free to contact Library
Director Cindy Grove if you have any questions at
978-546-6934 or cgrove@rockportlibrary.org
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Community Survey Results

Rockport Public Library Community Survey

Q1 Library Use: How often do you VISIT the
Rockport Public Library, CALL for
information, or USE the Library's website?

Answered: 406 Skipped: 3

0% 10% 20% 30%

Daily

Weekly

Monthly

A few times per year

Never (Skip to Question 20)
Total

40% 50% 60%

70%

8.62%

41.63%

25.86%

7.64%

80%

90% 100%

35

169

108

SurveyMonkey
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Rockport Public Library Community Survey

Q2 Library Hours: Please tell us how we can
improve library hours.Our current year
round hours: Monday 1-8, Tuesday 1-5,

Wednesday 1-8, Thursday 1-8, Friday
Closed, Saturday 10-5, Sunday 1-5.

Answered: 376 Skipped: 32

I'd prefer
that you hav...

I'd prefer
that you hav...

I'd prefer
that you ope...

 Yes | No NoOpinion  Total  Weighted Average
I'd prefer that you have more hours in the spring/summer 33.53% 26.01% 40.46% |
116 920 140 346
I'd prefer that you have more hours in the falliwinter 39.08% 23.56% 37.36%
136 82 130 348
I'd prefer that you open at the same time every weekday 39.53% 17.15% 43.31%
136 59 149 344
I'd prefer that you close the same time every weekday 29.24% 27.19% 43.57%
100 a3 149 342
I'd prefer that you were open on Fridays 57.91% 1245% 29.94%
205 43 106 354
I'd willingly pay higher taxes if the library was open more often 42.25% 26.20% 31.55%
150 23 12 355
# t ﬂmmYawml«mwmwm " that it will cost ~ Date
i memmmmmmmthumwhmmudmm i
- per week would you like to see?
1 Possibly close Tuesday - open Friday? 3-7 or? 9/25/2016 2:43 PM
2 Prefer you open a half-day on Friday 9/19/2016 1:46 PM
3 12 9/19/2016 1:01 PM
4 | 5hr. 9/14/2016 3:41 PM
5 1 or 2 hours 9/13/2016 2:27 PM
6 mhowsmelibmryisopenwurkwellorwoddngpeople\ Staying open Wed & Thu til 8 p.m. is a great convenience. 9/13/2016 2:02 PM
7 | Hours are perfect. 9/13/2016 1:31 PM
8 3 hours 9/13/2016 11:53 AM
) B >
9 Friday 1-8 p.m. 9/13/2016 11:31 AM
10 | Please open on Fridays. 9/13/2016 11:08 AM
" 5 hours. If Friday was available (1-6) and 8 hours if Tuesday hours were extended to 8 p.m. 9/13/2016 11:02 AM
12 9/7/2016 6:58 PM

9/7/12016 6:11 PM

1.38

1.30

117

SurveyMonkey
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Rockpon Public Library Community Survey

14 7daysaweekopemng bmsmnamemstemhmsoavaﬂauedmly

15 ¥ Opening Fridayaﬂemmnwculdbegrot;!ﬁ &%
16 ; IWM;Iikesc‘vmehmvs-mFlidays, perhapswlnipbce;#;meofmelahnigm.ﬂso. perhaps, one or two momings per
| week.
17 ol Whal;bomvolumasrs?’F’ri}gpm 5 N 7
18’ : 15 o =il e -
18 2-5hoursa‘;l;ek e — r—
2;)7 7 Oponmd:o:;eamsronmmkdays k ER e 1
21 . c Wouldl\kolomhbﬁvyupenedmmdaymm1 Bpm i B
227 B 10 ) i N
23 y 5 : ) N PRk o B
24 =5 4rhoursonlr=7ﬂ:’8y i iE
25 lwm!dneedlohwwho«mudlltwouldcoslmsasataxpayer Idcn‘lmlndansxtra$50~$1003ynrﬂmgh Alsol
would rather you be open Friday than Sunday.
26 Imﬁnkthawnemhoursaregreat 3 a
27 | Friday 1-5, 4 hr. : ; i
28 TFies 4107 i ] Rical- ) R
729 Openlongeron Saturday busy day. ; i 3
30 AxleastmehoursonFndayandaweekdayopemng S
317 Moming hours (&andonwsrdwwldbehelpﬁli E )
32; e Ilvkathem‘r‘r;r;t I;;ary schedule. N . )
33 = [ 4Houls o - o
34 ‘ Frldayhours psmspssamaasTuesdayISunday e
3 | Alesstiz = R R
36 > Qmwehmrsperv;eek ] 2 i 7 )
37 ; OpenavevydaySun-SntQ-S : .
38 = Ou; library is onie;;aur most wnpoﬂant resources. Wewouldgomovamenﬂn»;v; open mlhemomings andm
Fridayssswall
39" 2E Alleastalew 2 S ) 7
46 : = avevydsylndudlngﬁ!dayﬂl&pm wsekends 10amﬂI8pm 3 - 7 o
41 : Thahours;r;;oodas&myare n;n; ) 7 - 7
427 Maybe open one weekday at 10 i
43 = ; VFriday 15 il ; o . ; g :
;“ ‘ Nummedodmulawﬁrmsponselowssﬂon#s E ) i
457 R Nolmv;m;hlgherlax;;mneedsdln!lmdsuohasmalamountoi;moneyiTownshocMﬁndmndsm:dm;rel;7
addtos!aff
457 5 i S = = o=
47 E 3 = ) 7 7 o
,;e = — o = -
49 I Mon—Thurs1 ﬁ 1-5; SaHD-Z - ) o V
50 3 | M-Sundaylmday'!l 7 £ . 7 R
751 S & Friday 1-6 2 S )
52 £ 1)3hmmF;d;;an=mwn butsee#:i Z)Auo Ioeaihislmy&Gcnodogy VMthllauuellyt;pen°' n
53 1 IdInketoseelhehoursmmngedsnm;;;smsmneweekdaymmghm;.
”54 5hr. =
55 i Hoursamgrew TR R =)
56 = 6-8 =8 ] L 7 j
R e & k . o
Sé 5 Ww“'w;kbday ;houfsinam, : s 3 g 7 [
7.;)9777A7 131/2h0urs e . I = = .l
T ‘:;;;:;.,;;;;,,,.;M,W.wmggs, i [
s Maumo;.’m;mofs.mmmmn i o

9/SI2016 5:49 PM

9/6/2016 540 PM
%120163,23PM

9l5/2016 3 17 PM

9/6/2018 3'08 PM

9/8!2016 2 25 PM

9/5!2016 7:34 PM

9/3/2016 5:55 PM

9/3/2016 1:50 PM

9/3/2016 1:38 PM

9/312016 1:11PM

9/3!2016 12 52 PM

9/24‘2016 9: 38 AM

9/1[2018 544 PM

9/1/2016 2:01 PM

| 9!112016 1 59 PM
9/1120161 51 PM

9/1'2016 9:37 AM
8/31/2016 9:57 PM

8/31/2016 3:39 PM
8/30/2016 10:21 PM

8/30/2016 8:53 PM

8/30/2616 510 PM

61300016404 PM

5’30/2016 3:01 PM
812912016634 PM

8/29/2016629PM

3129/2016 6'15PM
8/29/2016 6:08 PM
BI29/2016 5:59 PM

8/29/2016 5:48 PM

8129[2015505PM

BI2912016 4:49PM

8!29/20154 40 PM
8'29/20154 34 PM
8/29/2016 3 37 PM
6/28120|62 43 PM

8’28/2015 2 13 PM

8127/2015 11 37 AM

8!27[2015 11'06AM
MGI2016243PM
8/25/2016 6: 35PM

8/25/2016 6:16 PM

8/25/2018 2.51 PM

8/25/2016 2:27 PM
8/25/2016 2:12 PM

SurveyMonkey
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62

63

|23

| 12

Fnday 1—5

| am used to the

My ﬂmprefennca is raise the existmg salaries dall our
eurmnl sohodula. b‘xough hwuuld be nice to have more hours.

library staff b

1 IwouldhkehoAthrs 1-2ﬂmssawaek nmerlhanjusla\sm

8

10- BMtthaLSunHoﬁ

Iwoudptafwoneweekdayopeningalmooaﬂooam
| 12mmhous wesktyw-a Keepsm + Sun. thesame
| 10-3Mon-Thms 10-50n Fnday

Aueastnfewmomlngsaweek

This set of questions would be better asked in a LIKERT Scale so that you could better identify what changes are truly
| needed/wanted - that said, the library needs more moming hours.

4-6 hours
3 hours. FRIDAY 4 -7 Pm

Shrs.

Avimhbraryisakeypanofawbmmtwn Iamwnlmgtopayformomnghours

RPL does a Jjob of hours, staff, WTuesdaycouldhuvesathrs.malwnddbe
wundsrful.

some weekday morning hours

0

Bhwrssowuuldbeopenanndays

12 hours

15

4

6~

12 15hrlwuk more

AtleastS(forFﬁday)andI'dlovelosaesomemumhwvstoosomaybeatotalof25momhows Ifmy!axes
increased $300-400, it would be well worth it as | am a heavy library user. This is a place I'd like my taxes to go (over
manyulheruses)

5 hrs.

Fwe see belowlnr scheduts

open at 10 dt’nr&ng the week
! Fine. Wel ll’d be muoh easier to remember
i 5

4

M many as necessary Psrhaps, you could marvs S1Ipersun towatch a good movie.

50

Change some hours to open earlier. But stay open the same amount of hours in total.,

Bf20/2016 2:20 PM

8/16/2016 4 56 PM

8/25/2016 1:28 PM
BIZSI2016 12:15 PM
804!2015 10:50 PM

8/24/2(]16 225PM

8/24/2016 2:06 PM

8/24[20\6 10 06 AM

8/23!2016542 PM
3/22!2013 12 03 PM
BRZIZO‘IG 11:11 AM

[ 512112016 2 51 PM
BI2112016 2 38 PM .
8/21/2016 2:08 PM

[ srzokms 759PM N

| 8/20/2016 2:31 PM

8/‘20/2015 11 21 AM
8/19:‘2016 3 08 PM

8/18/20154.59 PM

8/17/2016 2:16 PM
8/17/2016 2:05 PM

8/17/2016 1 58 PM

8/16/2016 4:25 PM

| 81412016 205 PM
81312016 3:14 PM

| s132016 210 PV

| 81212016 9:26 PM

T
8/10/2016 9:17 PM
ano/zmsusm

{ anmzmsnsm

811012016 4 06 PM

[ 811012016307PM
. M-W;D;;i ; 12 PM
5/9[2016346 PM
8/9!2016 mwAM
. 31912016546AM
8812016 354 PM
. M16 9:38‘N~V|
a0t 1113PM

8/712016 4:32 PM

8/7/2016 4:04 PM
8/6/2018 1: 10 PM
&ISI2IJ16 5: 56 PM

8/5'20161 1 PM

8/5/2016 1251 PM

| 8/5/2016 9:32 AM
8/5/2016 8:31 AM

SurveyMonkey
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110 it [} i S . ] 8’4/20161128PM

1’117 Pipa! 4moreonFrIday - - = = i VBI4I2018554PM

112 g Iwoudlka15mofehwrspermek ) i 1 BI4I20165.39PM
7113 ) T’u;:ayr{-; TRGE £ o i ok~ 81412016521 PM

114 e | mommomlng hours duﬂng buslnees hnurs evenmgs’forsmdeﬂlmghanmrﬁ T | 8I4I20163 12PM

115 I 10 [ R, e V E V . 8/3/2016 1:;;;; 5
A1’{6’ i open avefyday ) T - 7 t V BI3/2016 11:57 AM AL
117 MommgsandFﬂdays - a i . i TR R <= | ‘ 8!2[2016345PM
; 118 20—25 X VSR o V | el BIZIZ‘O;1:1 ;’M

119 g 8-20 il ‘ 3 & > i y o 8!2120161139AM R
17207 : momlnghou;ar;n;oessary o e T e viey) 8}2;2;16804AM

1727177 B Noon opening would be good . 3 Sl =4 S P V ] "812120175804AM i,
122 ;‘75 1] i L 8/1/20154 12 PM .
7123 Openanuamandopenw-SFnday = clad = e ‘ S >7;17I27016139PM -
124 e ‘IwouidikeaﬂeaSlZWeekdaymommgsadded o A y - 7I29[20161125AM

125 hs Evenanemﬁvehoursaweei;wwldbehuge WeespedalyusemellbraryaluptoBPMalnighLAddmonaly n; | 7/2800186.17PM

children ask EVERY Friday to go to library specifically to rent mavies for Friday night. Once the school year starts up
our children don‘l hm as much time for the ﬁbrary Less bours In tho winter makes sense.

i26 : 3 8 More 3 777&87/2701;5:59 PM
127 ‘ ;;oughl‘wmmmgandFﬂday hours 7 Ch v =) 7127812018 8:54 AM
128 o { 4 hrs. - "3""'-)1-5;!;1;;5(’”5"0”0"95"“@ 1-8‘1hr->add1hron$un 1-6=4hrsii i 712712016 1:45 PM
129 'm mgmymyWMWMa ; 7 : >7127I20i6 i:ZSPM i
130 s 4 ] od = i ' 7IZ7IZD16715AM
i 1’31 Aﬂeast Fnd;y;nemoon into n&ght Ty 3 I - ‘ a
152 ] 12 T ST ] . 732;/201; 171 19 AM R
133 IwommgsamehwrsMelibfaryhopenduﬂngﬂwwmk wouldllkehooernonemommgamkaﬂesst i 7/24/2016 9:02 PM .
134 B : 12 T - | ;;2;2016 3:112PM 7
135 § 16—2677 7 T o : %I231201676:047PM
13 seignt n == ' 71232016 322 PM
17 [ shous SRl T s | 7nmowesisem ;
1’38 S 7 e =5 ‘ . T S 7/21/2016301 PM
71’39 i . Mmm;r;;:;tﬁnaﬁmwayﬂ;;):am - ) 7 ) > 7120/2016 11:16 AM i
1;0 312 8 . S o i | 3 7 - ‘77117912016 7:36 PM 7
7141 55 . 7hours i 7 7/19!2016448PM
142 70!039 Monday Tues lhrough FII 2-8 Sal 10-5 Sunr{-; e . o R . ‘ -7<ﬁ7—1191201ﬁ 473727P7M 7
143 e 778 R - s 77/78;5615 10:45 PM
1;4 = asmanyasneedadlormnmhghc;ms e i g i B 7/18/2016 7:10 PM
14.’; T 4-6 S I I Z % i T 7/;8;2;16 643PM
146 =) ; T : d ’ 7/18[2016 6:35 PM )
‘14;. 71727(!aa?llowfor momlng hwr;almawmdaygy;) ol et V = 7I18I2016"607PM
7174; Saiey 6 j iy ¥ i [ ;nll}z;(;ﬁs&m
149 = Would like wm Iibr;ry open one mnmin; @w m;veek il [ 7/18!20164;2 PM
151; A 3 hours e ey L 7 ki — By 7/;;’727016444% N
1;1 - . 5 [ 7 : q 77/17/2016 10:20 PM
152 8 N L 3 7I1712016657PM
163 (e "ourhws i s = . [ 7/17R016255PM
1’54” ; 15 i SR 2 I ) 7 - 7 i 7I1712016 1252PM7 .
155 R 10 3 R i i £ j e [ 711712016 1028AM 7
i 15;_ BNl 5hwrsiornr—l:n;a;77 : Ay = e ] 7/17/2016803AM -
: ;57 & *} Itwouklbenbemh;vé%l:ﬁmwomnmamekdwmmin;;vm|Iﬂxa\m|dmeandoshgeaﬂlerumday . I 7I‘6/2016737PM B
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158 | Noide:hwmalmnmuhinpadmymm.Iwwkhmnhomeandwmddlmlawmme\lymauaysatm 7/15/2016 6:24 AM
Iibvury.BulmywnrkdayendsaHMalmymdsgﬁhmnemmsdmd.sol\cenwerbeer\ablelousemelibra:y
MMQmmlng.doﬁmneeﬂlomtermbooksformywem,sotheﬁbrarywouldbeagmmworkspaceforme.)m.ll
vnuldbesorieetobeable\ulringmykidsimomelihmywnumonmms.anisisstilahardwesﬁonmmr

| since the dolfar amount above means nothing to me in terms of how it would affect my taxes. There are so many
| that will say no to additi taxes. Butif it's only a small amount each month, they might feel
| different. | tend to think the question will not yield accurate responses.

159 5 hours on Friday afternoons : 1 7’/1’4’2"016’ G;é; PM -
160 morv:l;ighwr;dea;e‘li e i SRR T y 7/14/2016 7:12 PM )
161 bsman’y asnaa;s;ar; i B e | 7114/2016 5:51 PM 3
162 i V'i'herllbraly'ssuchan lnuedibkruwreefmr;vy;y;ngf;;ni&. Ii‘gaphmufmswvew.meedmphmvmmum f 7I:4)201B 5:71767PM-

more. The more hours, the better!
163 more mumlng i:wrs would ba heléfu! fo;}amiﬁas with young children R 5 7 B TI{NZOIG 4:50 PM
164 g Opening at 1 & @ng on Fridays is ridi;:;lo;s ;n;l at all user friendly. 7 7 7I14;2676 2:46 PiMi
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Q3 Library Hours: Please help us rearrange

the library schedule - choose the ideal day

and opening/closing times for your library
visits.

Answered: 235 Skipped: 174

Wednesday F

Thursday
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Saturday

8:00AM 9:00AM
L2

EB200PM (g 3:00PM
N E00PM [ 9:00PM

30% 40% 50%

{9 10:00AM gy 11:00AM g 12:00PM

B 400PM (g 5:00PM
{8 CLOSE THIS DAY

Monday

Tuesday

Wednesday

60% 70%

19 6:00PM

80% 90% 100%

o 1:00PM

5 7:00PM

SurveyMonkey
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Saturday

Monday
Tuesday
Wednesday
Thursday

Friday |

I
Thursday

EEB00AM g o:00AM
8 200PM

{53 3:00PM

(1 800PM [ 9:00PM

33.01%
69

66.34%
134

6.80%
14

1.21%

30%

| 1:00PM

20.20%

41

23.30%
48

26.44%

55

28.78%

59

21.05%

4.95%

1.46% |

1.44%

1.95%

1.91%

0.00%

[0 10:00AM  ggg 11:00AM g 12:00PM
@ 400PM g 5:00PM
i CLOSE THIS DAY

80%

7 1:00PM

[ 6:00PM ) 7:00PM

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

90% 100%

. 7:00PM

0.001"
0.00%
0.00%
0.00%
0.00%

0.00%

8:00PM

0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0

SurveyMonkey

9:00PM

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%

. DAY
B.37%

17

1.94%
0.00%
0.49%
14.35%
30
0.00%

Total

206
208
205
208

202
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Sunday 0.49% 5.42% 18.72% 2.96% 15.27%  42.36% 0.00% 0.49% 0.00% 0.00% = 0.00% 0.00% 0.00% 0.00%  14.29%
1 1 38 6 31 86 0 1 0 0 0 0 0 0 29 203

Tuesday g 2.65% 0.00% 0.53% 0.00%7 T 6.00% 0.0056 0.53% 0.53% 2.65%  23.81% @ 11.64% 13.76% . SB,GM; T
5 0 1 0 0 0 1 1 5 45 22 26 75
Wednesday 157% o 0.00% ;2% 0.00% 0.00% 0.00% ) 0.572’%7 ] nm’/. 1 l;ﬁ 14‘0;%‘ 7 To.m 15.71% 49’.’7"/- 4.1 95; ] 0.00%
3 0 1 0 0 0 1 0 4 28 21 30 a5 8 0 191
Thur;d:; 1.57;‘ 0.00% (;.52'/. V 0.00%; Oﬂﬂ; ‘ 0.;07; | 0.52% 0.00% 2.“% [ 9.42% ' 75,42'/. [ 1 76.273%7 i 5;,54% T 73.14% 0.52%
3 0 1 0 0 0 4 0 4 18 18 31 108 6 1 191
Friday . 0.54% 0.00% | 0:;% 0.00% . 27“7: 0.00% ! 0.54% 1.08% 7 3.23% 34:41'5 . 14.52% 8.06% ‘ 19.&;‘ . 215%  12.37% »
1 0 1 0 5 0 1 2 6 84 27 15 37 4 23 186
Sanmay 000% § 0.00% | 0.53% ;I.M% 0.00% = 0.00% | 211% I 0.53% ‘ 8.42% [ 61.05’%7 12535; 5.26'/; 7.37;3 ‘ 241% 0.00%
1} (1] | ; 0 o o 4 1 16 1186 24 10 14 4 0 180
Sunday 0.00'7/-” 0.60% 0.00% | 0.00* 0.00% 0.00;; T 71 65% 1.1!’)’;- 5.49%  61.54% ' 11.54% ‘1.65% ‘ 7.14% 0.55;& 9.34%
0 0 0 0 0 0 3 2 10 112 21 3 13 1 17 182
1 X A little qu!!ky‘bul I Ilke th‘e‘t;ours We have them poswd at horne ) o e 3 9/24120165‘2 "M :
2 23 Onedayaweek open at 11, ] 7 E 9&4&61611:18AM
3 Slncelllvedosetumllhvaryandamremed wmgmghouls'snotamssuafwma . 9/19/2016 1:52 PM
4 I'd like the hours the same daily - mnmung hrs. ;m and only open one evcnmg laief no Sunday hours 9/17/2;6‘171 ;A;A
5 C. 70pen at10or 11 [ 79}130’016 2'20PM i
6 K;aepssls ¢ i 2 ‘ 9/13!2016202 PM 7
k : OK as is—see pm\no;s eommen; re: Friday 7 - o 9113!20178“1?.3717AM
BV Iworkwto’mwnsolneed evsmnghoulsdurlngweektogeuoﬁbrary&mekendhours Hmvelanigmsaweekls QﬂkO16 6:50 PM
sufficient during week & maybe day hours would be good for fmailies wikids.
9 ; Cbssmsul‘;days menonFﬂday; ) ] 9/7’2016621PM
1‘0 : Fridays are menual best day to Ioad up on hooks movies for the waokandl SEmta 7 9/6!2016 9:37 PM x
" g én;dm of usage would better answer Ihls Man lcan 7 N - 9/6/2016 6:06 PM 3
15 s Cbsmg dma woukl best be deta!mlned hy volume dpalmns In eva’mng hours i think it goes down a lot after 6 p.m, [ 9/6/2016 5:40 PM
13 57 The current othef is fine. 9!61201é 371} PM i
14 { | like the eaﬂ; & Ia(; closing times; | am used to the hours from the past budget cuts. el . 9/6/2016 2:47 PM
15 : : AnyONEweekdayAMbehalpful = 2R i i 77%12016 2:34 PM
16 We unders’mnid ;his is not feasible without budget - but nwt;u;d be ideal 7 8/;]2016 ';18 PM
17 70;"':" dosm;; ;rme lslesslmpaﬁanl than thslyouareopenatleaslafewmomlngs" Why aren't you! Who's there at 7 9/3/201;5 1:38 PM i
pm.?
18 | think it’lsiﬁne asis. - ool 7 7 9/3/21;1(;; ;9 PM
19 ] no change in hours y X 9/1/2016 1:51 PM
20 VERY IMPORTANT TOBE OPEN FRIDAYSI THAT s WHEN WE ALL WANT TO GET READ!NGIMOVIES FOR an l20’15’ 9:16 AM
THE WEEKEND!!!
21 : ( Current ﬂme; ;r; gna. but would like Friday hours i i i o 778"3’1}20’1’5 957 PM
22 N/A i -1 i 3 . 7 5/351201672:45 PM 7
23 3 Iwou!d prefer that insrn’a’adrt;{ope;;ir;g 1-8 three days a week that one of those w;c;kdays be 10:5 or add one mom:ng a | 8/29/2016 5:59 PM

| week - maybean Fndays

24 Total 35 hours 512912!;176 548 PM

25 | Any dosmjg;i;neweekdays Anyopemng and any dosmgSat&sun ) 78/29/2016539PM

26 S ‘7=samenumbenmalhours - 8/29/2016440PM

27 7ol 1 ; = ] 7 ) 8!29/2016434PM 7

28 = Thlslsdmklel to undevstand Mmoutknowlnq the oommunity "«ds'ld like to see the library open on weekday o 8I28/2016213PM
mornings and Friday. Is Sunday a heavy usage daﬂ

29 AR i Vlf you oan'(’allord ma; r;;n‘y’houm, close Mondays T ' amkms]iw PM

30 M-Th1 swmldseemappmpnm

8/27/2016 11:27 AM
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46

47

48

51

52

53

Ckased on Mondays

Could vniunleers help to add hours at no extra cost? (T hls comment by Nsncy Ddaney)

i Reipmw!ﬂdlcalessorﬁasdosmgh'neont:nday

CIoseoand opmonFrldsyEntuassnmssl\mwmhdhgotoub onaFriday

Tuasdayhmvsupsn -8am-8pm.

Happy whh mm( hours,

I‘musdtnmehwrs;usuhewaymeyam Illkame'eamanmnbnry&sopenonSmdnys.

Curram huurs are fine.

Koepillhesame

Oknow use websnp mosﬂy

| Md momlng hours
eanbr on vleekdays weekands are okay

Ona or two days a wask havu earlier hours (for example 8-3)

Wyouhavemdmeaaﬂluman!nodumg(heweekmopmeamer Example open@12nwn dme@700 mmmanmm

msnms 243PM
Bl25l20185 35PM

BIZ5I1016 16 PM

MS&O‘IB 23 28 PM
8/25/2016 2:112 PM
w0t usoPM
i 812512016 1:45 PM 1
8[24/2016 917 PM
8/24!2016 4 01 PM

arzuzms 112 PM

1 8/24I2016 05 PM
ﬂl24120161259PM

8123!2016 11:40 AM

9.30-6.00 in the summer is good because people have buisier scheduals; having more library hours makes it easier to BI2212016 9:56 AM
fit library visits into peoples schedules. In the winter its okay to have less hours because scheduals are simpler and

more flexable.

Frlday isa vory impoﬂam day to be open in my opinion. Many people get into town of Friday

Vanableopuungsandulnsmgsseemmwmkbsuhrme

8/21/2016 11:17 AM
8/20/2016 11:19 AM

I don't think Fridays (or one other day) being dlosed is a negative - since SF Ubr;ary is closed on Saturdays but your ‘ 81151201; 4:59 PM
 Quys are open!

7777 v 81772016 1:44 P

| ar72016 130 PM

ll one day dmd prefer it wwld be Sunday . i W;el;n1é;% PM

{ Closesundays MBmodalDay Labor Day 3 B | 8/10/26;(; 917’PM

16 ewryday 8/10/2016 4:30 PM

.luat statmg would lvke itto be open eaﬂlef

i DfaddmgShotnlsnoifeaslbh openalnoonchuwdaysa»dThmsoaysandalznnsundays

no pmblem with workmg around libvary hours

Morehrssmsocandosemsun uousslamdosngﬂmes

vaﬂad hours would be ﬁne

Goss on Mnnday rather than Friday. Hours are fine

Dvﬁnjtwlohwnghowmnypamswdlynow

i Summer schedule - > Open uﬂlsron weekdaysll

{ mnmlng hours are really important with young kkis

i think the Inblary should be open in the momings some weekdays

| My aclual preference would be a 10-8 schedule M-F, but it's probably unrsdmic

Ilendtooﬂangotumestmubmryhecsuumeyamopenalday
nonpwon

I'm hawywim 'tas itis.

| Dnan aarltenn summer dunng scrmd vacation
| Nodlosed ﬂays

Rockport Public Library Community Survey

79

80

Some maming hours would be great!
Some momings (doesn't have 10 be all) and Fridays,

| IreallzamlsisaskmgALOTofasmaleommunny Obvlwsry Iameopimwmwnuncwdﬁms

8/10/2016 4:16 PM
81100018;;)6 PM
8/10!2016 2:1’2 PM
E WED‘IG 9:10 ;A;
78};/201’8’3:16 PM
‘ 814/20176 3:;2 Ph;
8/4[201é;:10 PM

8/3/2016 1.

PM

8/1/2016 4:36 PM
8/1/2016 4:12 PM
7129/2016 11:25 AM

7/28/2016 5:59 PM
7/28/2018 1127 AM
7f27/2016 1 55 PM

| 7/2712016 1:45 PM

H 7/27[2016 125PM

712412016 10 01 PM

7/23/2015 604 PM
It takes a bit of time to bee;;awumd to the closed le;ys as anew res-dem Hcmever itis easy to phn H;Iz1;2016> 5:01 PM
amund one dosed weekday

| Sume asnowplus 1-5 Fndny 35 = ' 7I18/2016843PM

s i . 7I18/2016607PM

; hou:savuﬁnew;;;'eexeepum ofbelngopenmr;n;;mg (Qorw)awaek 5 7/18[20164 52 PM

| Th;r;:;\ol:!ﬂibs one other day with moming houm T 77’/’1812016 e 28 AM
5 Duﬂﬂg mraise;o.olry;a; S\mday b;ur;:niﬂh( be helpful L 3 = ‘ 7!17/2016 10.20 PM

7/16/2016 10:28 PM

7/15/2016 8:11 AM
7152016 6:24 AM

SurveyMonkey

SurveyMonkey
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Q4 Services: How satisfied are you with the

Museum passes

Library
outreach to...
Reference help

Inter-Library
loan

Book club kits

Telescope
lending program

Disc cleaning
service

Community
puzzies

A quiet space

A social space

Library

genealogy...

Online
continuing...

Staff experience and expertise
Meeting rooms

Museum passes

Library outreach to home bound residents

quality of our services?

Answered: 377 Skipped: 32

 Satisfied

83.37%

237
31.44%
118
39.39%
143

9.32%
34

26.20%

98

28.46%
105

81

6.03%
22

22.31%

Noﬂplnbn&hﬁ =7 Total  Weighted

Experience Average

1.60%

6 374 146
32.25%

119 389 167
31.68%

115 363 1.54
82.19%

300 365 1.69

57|Page



Rockport Public lerary Commumty Survcy

Reference help M1S‘/. 24.50% 7.92% 2.19%

31.15%
125 a0 29 8 114 366
Inter-Library loan 61.66% 19.30% | 1.88% 0.54% 16.62%
230 72 7 2 62 373
Book club kits 7.18% 5.25% 166%  0.28% 85.64%
26 19 6 1 310 362
Taloscope iendmg program 6.30% 3.56% 0.55% 0.27% 89.32%
23 13 24 1 326 365
Disc cleaning service 8.52% 5.49% 1.10% 0.55% 84.34%
3N 20 4 2 307 364
Community puzzles 8.01% 4.14% 0.55% 0.28% 87.02%
29 15 | 2 1 315 | 362
A quiet space 39.02% 27.64% 10.03% 2.711% 20.60%
144 102 37 10 76 389
A social space 22.31% 24.79% 9.37% 3.31% 40.22%
81 90 34 12 146 363
Library catalog (https:/irockport.mvic.org) 34.25% 29.83% 10.50% 5.80% 19.61%
124 108 38 21 71 362
Library website (www.rockportlibrary.org) 33.24% 33.24% 10.80% 6.37% 16.34%
120 120 39 23 58 361
Wowbrary (accessible at www.rockportiibrary.org) 10.25% 8.86% 1.11% 1.11% 78.67%
37 32 4 4 284 361
Online research databases 1M1.73% 17.04% 4.19% 0.84% | 66.20%
42 61 15 3 237 358
Online genealogy resources (Ancestry.com, 8.38%  10.06% 0.84% 1.12% 79. 61%
HeritageQuest, 30 386 3 4 285 358
Online continuing aducaﬁon program (Unwsrsul Class) 5.62% 7.58% 0.56% 0.56% B85.67%
20 27 2 2 305 356
' i
1 Wsh shﬂ more Mendly-(hey somehmes seem put-oul when you ask a queshon and need help 9/25/2016 2:43 PM
2 I naod to Iqam more abounhings above. 9/24/2016 2:42 PM
3 Verygood Iﬁnd it difficult to locate spedﬁc books Would like a more user-friendly filing system 9/19/2016 2:15 PM
4 Themuseumpsseshavabeenexcelm'orhkmgacarmlloffrlends&guests ﬂwnkymvaymumiurmbemﬁt 9/19/2016 1:59 PM
5 Morssevvioasthan!reakzodmatlbuarynad—maybealecnnabunmmwoddbemwul 9/17/201611:57AM
6 Smy—no emenenoesolsr 9/17/2016 11:48 AM
7 The sta'f is outstandlngl KnoMsdgeabie heipful, fnaﬂdly! 9I14/2016 341 PM
8 Very efficient BI'I4I2016331 PM
g S(a'fverypolte ldnd&helplul 9113[2016220PM
10 Great staffl Helpf\.llbuﬁotmboard 9/13IZD1G 1 48PM
1 Would like to see more direct access to ehlldrens Ilbrary calalog searal and chwrena lmrary colecﬁon | 9/13/2016 1:40 PM
12 Excellent seMces! 9/1312016 131 PM
13 Gmalsefwceal present! 9/1312015 11:31 AM
14 I'm dellgmed that you offer the talescope lendlng program, wmmum!y puzzles and dlsc cleaning seMoe, and look 9/13/2016 11:02 AM
forward to uﬂmng mem in ma luture
15 Thank you! 9/8/2016 2:08 PM
16 ! Parmtswhhdlildrandonoﬂeach lham!nbequiel mleam lbrarypmtocoi | 9/7/2016 6:58 PM
17 Thesemcesihatluse are fine. Idon‘t use many services offered at this time, butwhenlrehrem 5-10 years, | exped 9/7/12016 6:50 PM
1o use many more of above opaons
18 Thedvildrensroomhasbeentransfmmadsncemmlsamval She's i ic and an imp: 9:37 PM
to our small y. We are lucky to have her in Rockport. Her ability to remember kids' names and
|nlerssts and recommend books ealered to each individual is impressive.
19 | Wsmtomubmytotskenmabookofalowldxmbookgroup AMendhadoanednattheltbrarymrwghan 9/6/2016 6:06 PM
interlibrary loan--Dracut library. | made three trips to the library being told it had been ordered-it never way. | bought
t thn book. How m correct mls?
20 ll would hsb Il‘ me sean:.h mnchon was more hrgwmg regardmg errors in spwang. pemaps some suggashcm for 9/6/2016 3 23 PM
al!amauvalconeeﬁm
21 Cont ed. pmgram euuld be |mpravad Hatd to access 9/6/2016 3:17 PM
9/6/2016 2:47 PM

SurveyMonkey
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23 ‘ 1 should maka mum use of some offerings.
24 ] .Excelem SR 7 ity
25 1 Idldn%wenkr)uwywhadsomenfhaboves;v;s ;
726 [ Ilhlnklherebahnayspleﬂlyofhslpf\ﬁstaﬂ
2:1 . Thefs;!rlolavdlabbldbdnolkncm-bc;:ti
28 Zeie] Mainlyuseubookslwnshtharswasmorsse{emm ; .
29 1 touse — ﬁﬁ——‘a’nd dassaom
30 , i | didn't know you loaned out a Ielesm)pa I've been hem am;Z&ia
31 Excalent suppun fr.w History Book cu: + Millbrook Meado;l-;};;;n;mrae“
V 52 A An axedlent job.
33 Love the library + staff E i g
34 : . | frequenﬁy uss;;emhrar; loan, and am happy with it. ) .
35 1l Catalog and websiteamnol userﬁiendly ledbegreamyouhada refemm:a llbradan
36 Used ebook loans often and sppraclals thal choice!!!!! L s
- 3777 B Your staﬂ is exeelenn One of ywr major sﬁenmhs capable Inendy sense ol humur
38 | presently use the dmdrws portion of the library for my grandson. Carol is amazing. She sMaw finds great books,
mpes etc. for hlm He neverwams to leave!!
38 . | Mommgstar Is a great resource 3
: 40 : : 1'd like to ;u:more mma written ;naledals inor omrude ma hbtnvy mghhghtmg pvogrsms and ssrvises
41 : 7|nmm’;eio;||;n’a access to resources
42 : » We love Cnro‘l She’ has brought books & ;xpsﬁse in finding titles for my budding reader. éha is the nicest, most
knowledgeable. most patient librarian ever!
43 | Whoever selects bwk;TDVDs does a great job (past many ycars) Thanksl
44 4 I wodd like to see dasses on how to use the nbovais:m—e;s
45 Roths sboul half ul this i did r;ave no kmMedga andilrwo\mri kwe m lend belescoge
46 i IwnshGrohernInawasadalabosed'dce
47 1= | dldn‘( know you had any of thera;)oive =
48 ; Why nsn1 the Ibrsry‘s book mbs be accessed online? =T
49 Nways great and hmely service. AMays Iaava smdiad =
50 T : Tech hs!p on oomputars not greal Compulers REALLY SLOW! Lt
: 51 Imemgad in o;a;ne edudaion - we have that? TR
52 ! Lrbranans very and not ¥ 7Very7 rifien Never oﬁer lnrhebl Very rude!
53 =Ty Did not know about Mage quest ] g = R
5 Inoonsis(em quaﬂty of service And expertise amang staff. They should all knuw haw to operate (and fix) coplet

prlnlevs, 1ax u:nner, & computers but they don't.

55 OMy here summer waekends
56 5 i1 Iave recydlng books tmbugh hhrary book sales g
5% ; | don't uaeio:l;ne services, so | can't comment.
58 Staﬁ are vary irlendiy and hdpfuI; 3
S e logy -, 10l and tech.. help in the future
0 | Lovetemal Grest o ;
6; 1 ;aud»ol;a;ook wehs«te muld use improvements to n;eibook saamh m;m;uor\s
76A2 i OnaaMays;eeu someone one knm;nefe hlspnbtel;g:)nmo talki Ovaral the peop'eatmihrarysrefnendly

helpful and knovdodpeab&e thny deserve more money for thslemﬁcsemee mey pmvnde

Make it easier to access olhar ne!wom eg. Bman Mlddmx

Almnsl aﬁ the time services are very good and much appreciated

B | Iove the |lbrary but (and this is changing) the staff can somenmss be vsry cool and Inumda‘ling

63

64

6; ; Wabsnaue;;\sbusymddlsorgarﬁzed Thebbvmyeatdoglxmnkywuu
- .

&

9/1[2016 B 38 AM

9/1[20164 28 PM

9/6/2016 2:41 PM
9/3/2016 1 50 PM

9!3/20161.38W

| 91'3/20151 |1PM

9/3/2016 12:52 PM

9/2!2016 4:30 PM

911120168 '28 PM

9/1I2016 442PM

9/1/2016 2: 01 PM

9/1/20161 51PM
9{1I2016 9:21 AM

9/1/2016 9:16AM

813112016 246 PM

8/31/2016 1:20PM

8/31&016 1:26 PM
8’30!2016 10:21 PM

8/30[20!6853 PM

8/30/2016 5: 10 PM

8/3012016404 PM

8/301‘2016311 PM

8/3012018 301 PM

BI2911016 529 PM

8/29/2016 6:22 PM

[ 8129!2016 559 PM
8/29120!6449 PM

8/29/2016 ‘.40 PM

8/29/2016 4:35 PM
8/29/2016 4:34 PM
8/28/2016 2:43 PM

8/27/2016 12:18 PM

8/27/2016 11:37 AM

8/25/2016 6:26 PM
8/25/2016 6:16 PM

8/25/12016 2:27 PM

8/25/2016 2:26 PM

8/25/2016 2:12PM
8/25/2016 10 42 AM

8/2412016 206 PM

8124I2015 112PM

8/24/2016 12:59 PM

Bl‘2312015 2:56 PM

81221201511 1 AM

Rockportllbraryhasverynloeandhdpﬂushﬂ anddnesagoudjobmntlngbooksnndmadlnglokldsandleeﬂs 8&212016956AM
especialy. THey realy thry to make the library more

ea!agorymdqemabooksmatmmn

68 { wunontosmdySpamshlosaelwasdlreaedtoapaysm

j byi ing reading
Sumhmgvleealahghwm!sdlmewhavelnMowmsnmomebooksrumsrmenssard\ingagsmml

8/21/2016 2:38 PM

SurveyMonkey
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69 Iﬁndthestaﬂlnemly outgoing, vefyreadywhdp 8/21/2016 2:09 PM

70 ‘rne new services added are il 1love lhe 8/20/2016 7:59 PM

7 Younoada ibrarian!! This is ing every fibrary needs to have. 8/2012016231PM

72 all !ha Te‘escopes please BIZOIZMG 2:20 PM

73 Would like to be able to accessh\oss(ryeomwmlmyubrwynumoerllxeonemmem'Genadogy resources, 8/19/2016 3:08 PM
inmed nf only being able to use it with the IWVS w:rsless internet or public computers.

74 I mus’dy mteract with Carol in the Children's Room. She is OUTSTANDING in every way - and | should know - I've 8/!5/2016 4. 59 PM
been a regular at story hour for 6 years. She is an in terms of g warm y that

Is required for such a role (I was never welcomed foeltmmfoﬂnhlo in the library under the previous librarian's :evm)
| have 1o say that sometimes the substitutes for her could smile & be a little more warm? They often seem grim. (but

not Emniy)

%5 s Great Ubfary SOPTR N ) i V V ' BI1712016 5 41 PM =

76 r Iwast\'lawuuoflf:emﬁneCE.dosses Thsnkyou W a 7 WBI1712016158PM i

7 A Increase number of museum passes ] Y =5 B W v 8n 712(;;8 1:44 PM

78 < Doyouhavuareferenuellbrarlanmslam e SO 5;171207161'3DPM ==

79 learned how to download ebooks with overdrive - very happy 3 3 8/14/2016 ';05 PM

80 FEE AlthoughIh;vonmweddumoesIangladymhav;am&nrberuuselmyvevyweluseanmmeMure 1 i 8/12IZ016928PM

81 ‘ Pleassdon‘lgemdofbcoksrlmnt(ochad(omabook gohomevesdn.Noueadkodmemmellbmfy » BI11/20|53.48PM

782 e \;J; need free COI;;!G’( classes oﬂared lo;;sudams : T ¥ 8/10/;0167;6 PM i

83 lAh;va found thns library to be extremely wetcomm aml the alaﬂ to be very pleasanl and helpful. | woud Iuve more 1 7817170/2016 4:66 PM
hours The readlng gmups are wban I Iova the mwla

84 S websntedllﬂudl&dunky ] i = i 8/10[20’1’6’3:“13"’!0 R

5 Theevmlsaregraat. mankyoufarnewngsumawundemlmydwms [ AT BI9120161000AM )

86 i { Wnuid bvs more avauablhty of books oﬂlina V 7 - ol 8/9/2016 548 AM

87 = Don‘l use lham e o i = T BI&IZNS 3:41 PM 7

387 0 i have en}ayad your umversal Classles I spread the news as much as possuble This is, probably, one of the best ﬁ 8/8/2016 938 AMi
features you eould have offered. Thank youl

89 i Love !he communlty winter and summer actMnes and Ienmes 4 - 7 Bl7/201; 11:13PM :

S0 [ If you need a museum passeady!n lhe day.ag to"wsnaslle belarenaon nmayno!bsavadaﬂe I have been able | VBI’7/20164:32’PM
topld(oneuplateﬁspmwwsdayﬂywaraopenlahslmﬂme. DVDscannotberammedmmebookdmp

g1 Runamaﬂem\genfsemmwnhaknowledgeaue !nemﬂy inspiring staff! 7 TE: ) 816120161150A7n;77

92 Ilovemelibmryand s’velyunewhowoﬂemere SN - = - 815/2016556PM

a3 . 1 Pleased S i 7 L 8/5'2016 9:32 AM

947 Ty interface is oomusmg eatalog is eonfusmg 7 : s il y ] 5141201675: 21 PM

95 : Add more: dslabases i i = srz/zms 8:04 AM

9% ! The library is a wnnduf;l community resource. | use it for reading material and DVR's and appreciate ;—s—m; hunhng | 8/2/2018 LR 04 AM 5
down titles 1 am mlemmed in.

97 ol Would hk;t; see Tms!ees room more avallabla to public and book club prepavahon plsnnmg time. - 78’/]/2018 4:52 PM .

98 = would Iovemore&book opnons - "81112016 ) b 39PM

Sé i have been dlarged seve!alﬂmesforbouks that were returned ... someone not chadungbmlnpmpedy' . 7129/2016 11:25 AM

100 ) & Evemnelsvaryhalpfulwhmimq;es'hdplormspoen’yResdlngGmup However, Isﬂlhavemafear»mlmm 7&8/20161127»4 B

be a time when we meet that there will be noone available when i try to use the autovisual equipment. It is very
complicated and very sensitive—it cannot be left to chance: there reall needs to be someone available when a group

meets.
101 : | appreciate how holpful everyone on your stan has been tome + am gmﬁeful for al the pmgrams. ;spedany movies. f 7/2712016 1:55 PMV .
102 | I no opinion, i;‘s beoausn l've never used th ‘ ;07;016 1:25 PM
103 % Brlan A;a; ;z:en very helnful with ledindt;gy queﬂons H;; ;&eﬂm and poanwty is graaﬂy appveuated | 7I26/2016 640 PM
1D4 o Readlngand wurk spaoesmunoomt;mble o i 7/25!2016 914AM
108 BRA Wondemjl 15 Tl i 1 - ) . 71‘25[2016845AM
165 : | LOVE chidmns ubrarian Miss Caroll She is l!ways axtmmeiy hdnfui and very anegdgablal V 72312016 B 04 PM
10;1 1 T wasnyou aﬂmd more miwmsmm in mewenmgandonweekmssowmdng pmaﬂlscou(d attend more [ 7/22/2016 11:09 PM
events.
7!(]87 [ TheChlldrsns library and programs are the main reasonlgcl;m;;mrary Wheﬂl'mmerelalsouse thax time to “7/’22’1201;5 5:1(’)’PM
check out books for myself.
109 ; | I’u;e» ;ﬁne do;l;ﬂ;ad;( audio bookamorks goodl T ) ) 712112018 10:;5 PM j
1 : Y 7i A Cald Is vely good wnhr;;afeces more doany daﬁned sodal space childres room could use more quiet space ¥ 712112016 ;:15 PM
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115
116
117

18

119

{23
124
125
7126

127

TheRomhbmryhas'omdmesomanybooksmroughmulbrarybaﬂ!! g ) 7 7 7&1/20;6 01 PM
unfortunately I'm not aware of some of the se;\deesmibrawoﬂvs i =3 7&1&0;;;4&%7
m@l;uudma(hdﬂumwﬂaﬂaﬂmm Mmommecyaadp:dmw:unr e 77/20/2010618PM

| Id;dn'!km;Ayo;;;;some of these services , LB oL O 7119/2016 10:35 PM
|nudhby;moml i i = - N 7/18/2016 7:36 PM
Havngr:n;xnd;d\y;%erlunmrswlneahooksnstmrdcovu:_af;dnﬁvwﬂwgolhnmmubhlepenodof T 7717;/726‘59367PM7
Have wanl;dudy tumer to m(;r:o-n—l;e:boolqashardmvm are diffucult to get mnvvonab{elg;nmof 7 | 7l1arm1s 9-38;M’
érvnt :muneservloes Lsyunoflhrarytsnotgrs;mxmkhgurﬁndngqmaspaee Nudarefmllhmﬂan. 7I18/2016110PM

e ‘V‘”;I!BIZ(HS 6:35 PM

Thewebma doos nolsaem towmkwm\nswevbfuwsusand mnbeproblemem:atnrnos R 1 ¥7I178I20168:28AM
The Hbrsdsns in the children department are wonderful and very hwl 3 : ] m 7/2015‘9‘:0; PM
Ms(:ardmmechildransltbmryeouldr\otposgibiybebetterrshusamnglnevuyvmy IhavehadTess : 7777/15;26168:24AM [
experience with the librarians downstairs. But honestly, I've had two very disappointing experiences. Years ago (8
now), | was living in Rockport (and renting) part time, year round. | was told repeatedly that | could not obtain a fibrary
card. Also, whanIaskadaboulayearagombeaddedloawanisﬁorapopdaraumufreadmg.Iwasdoanywmng
them out (I never did get a call, b\.nlwosloubypoodamaldldpotolhsreadlngmﬂleremplemyafmpty
sea's)

. referanselibranan wouldbeheipfuI 7 E 7/14[20!6933PM
Holpfulfviamﬁys'aﬂ : = i ) IR ] 5 711412016827PM )

A‘ WaLOVEmowaymatmem’ldrens hialcot V'W,hasbsen falizec B e -7I1M2018712PM

[ Iuwodalememwiwafomgnlmguagehsmmﬂm iy, : " 7I14I2016640PM

1 I love the new additions 3 ) = . e k| 7I14f2018551PM”
ms;;;or;;nq;mmmed’lﬂdmnsI‘braryllnghlabovemaouule e | 7I14120165:16PM

{ nsedqumvl’acefommnng. interviews. ey J - 711@016 5:29 PM

SurveyMonkey
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21

: 23
24
25
26
27

28

30
31

33
35

37

Nope

| would hke tosees pro!usional reierenoe Ilbranan 1 would like downioadahle magazmes.

Nol sure.

Q5 Services: Are there other services not
mentioned above that you would like to see
the library offer?

Answered: 88 Skipped: 321

ramember d itis an on-week or off-week. Conmanﬂy checking webslt&

No.

emagazines

no

| Nah

Author talks
Board game lending
Not that | can thivlk of

More ities for teens to particij in i last summer (2015) was a hit with my
son, and would love to see more ganmecm\ology aﬂeﬂngs

No

Mora young adull progmms to gel bsck to reding rather than on wmp«lav 24 hrlday
1 would hka more talks about hlrds of Cape Ann and other natural sub;eas

Not rea!y Juﬁ be open on Fridays. Maybe have a way for community memb«s to volunteer and promote it locauy to
take pmssufo oﬂ' staff and reduce budget uunosms’?

Despera(s need to educate staff on technology on Ilhrary site. and 1o help peop|e set up their nhones or xpuﬂs
More book dubs neaded

Links to madtcal and smenhﬁc joumals & amdas

lnmase number of museum passes avadahla

Parhaps !he Rockpm Library could meetljoln fofoes with omef libraries in New Enyaﬂd

no

Pmmpsmmaoﬂhesrsmcwvsessmas

Streammg’ mwms

7NIA at p'aunl

more Haoaks (see Gloucester for comparison)

i would prefer more space}or books, eomputeu i would moved to anw hause on broadway street
NA 5 Ve e e
Adult Educaﬂm
Belter publu:allon of the sendos to offer books to homebuu;d
See my comment on dtymode read on ques #

Anemoon Vmovlas on Sunday instead of Saturday

Addnwnal meamh d:;lubases make them easer to search.

When lhe libtary is shawmg a ﬁ!m please pubicnze the ﬁlm mle and not ;ust a shurt dssmphon

I mougm the hbrary had oompmer classes. Is it I-slad?

Maybe more smanvhcne classes—since our phones to EVERYTHING!

bigger choice of abooks

gamesmdpumesfwmvldrentod\edwul
Nonematleanmmkaf

Add a rahmnee libfavv 1o provide professional referenu assistance,

{ moretn!escopss teach older aduhs to read? mayba?

Mom youth and LGBTQIA* programmg

| More chulurens programs on a regular weekly schedule such as a standing music dass or smryumo Hand to

BI2212016 111 AM

9/21/2016 9:53 AM

9/19/2016 2:15 PM

9/19/2016 1:50 PM
9/18/2016 9:40 AM
9/14/2016 3:31 PM

9/13/2016 2:27 PM
9/13/2016 1:48 PM
9/13/2016 11:53 AM

9[13!2016 11:31 AM

| 9132015 11:02 A

9!13/20!6 1046 AM

9/7/2016 6 58 PM

9/7/2016 6:32 PM

9/6/2016 9:37 PM

9/6/2016 6:06 PM

9/6/2016 5:49 PM

9/6/2016 3:23 PM

9/6/2016 2:25 PM
9/3/2016 1:04 PM
9/1/2016 6:28 PM

9/1/2016 9:21 AM

8/31/2016 9:57 PM

8/31/2016 3:39 PM

8/31/2016 1:29 PM

8!30[2016 4:04 PM

MM016301 PM

813012016 2:45PM

8/28/2016404 PM

8128’201 6243 PM
8/27/2016 11:37 AM
8/27/2016 11:21 AM

8/26/2016 7:53 AM

8125120186 26 PM

81251‘2016 6: 15 PM
M5I20162 12PM
Bl2512016 1042AM
8/24!20164 01 PM
MNZMG 2: ZO PM

8’20/2015 2:31 PM

8/20/2016 2:20 PM

8/19/2016 3:08 PM

SurveyMonkey
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43 tham(sbmno V y V T o 8/17/12016 1:58 PM

44 Deﬂmmmhms 7 n s V-YWG‘“—S;?V(;;BIQPM

45 = 1 know tech help available. Are there dancs‘wlwnmussmlnemwm il 3/1;/;);8205PM

46 Wauld llk;;;;.whmlﬁzn the I.he -pad ] : 8/13/2016 1‘5;;'; o
4”7 B Join NOBLE. Talk to MVLC obmnlxpl;vi:w:g—audﬂbodw e i X | B/‘ZI'.’MGQZEPM
2 478 R [ PMDWM\B;;OG;W T 7 7

“49 more old books from 1930-1;;0 T o i 8/10’20164,2GPM 5
50 Vsty sahsﬁed 24hrwiﬁ atlll able to getsd!oohofk doneaﬂet hrs i ~ Hrm“BHOﬂO‘GJ 16PM

;1 | think sometasn svenlslsoaal space & scheduled lhmgs would be gmat. I have 2 teens. Maybe art, listening to new 8110/2016 4.06 Pl’dﬁ

music, menmnvlenigm

5277 "Avl;lhor'dks i - . o 7 NG 811012018307PM

-';3 Don'tknuw i = S | M18341 PM

54 lsmnotmn&alo"ymxssrviaes ;;slibrariuns.bm if you don't already, youmeywa’nnnbemm;wrhlf; 8/8/2016 9:38 AM i

Boston Public Library. They try to be on top of instructing the uses of all of the latest technology (-phones, etc.).
Perhaps, youeouldmvnaoneolheirmsnuausloyourlibfavy I 'am sure they would jump for the chance to visit

Rockport. Treat them to a lunch.
55‘ Smden!um:xtlufhomswaikand personal inwmﬂ;egelmmsdwduhd drop off hours synced to bus schedule. [ Bl'il;ﬂ!ﬁ 1|:1(;’M 3
des snd adults
.':6 Stnﬂ mmmmanded books Volunteer ssrvices the I»brary oonid use. Contml spo( that lists oommt;nny activities hy ] /51;12016 4:3727PM
wiendu ds(e
57 | Lookmg uvalmlble purnhssels& : . 7 N B/712015404PM
58 y LR Meeting spaee fofnon-llbrary related occasions, i.e. 7hnorlr;. ;nd a 'mm'alapace for "oul—oi—home meeﬁngs i m16 11! 50 AM
59 : loan ans |lKe frlmed plotures tools 8/5/2016 5:56 PM )
Sd Greatbooksdasl 1 V =i | amm1§9:32,§m
61 : Craﬁandworkgprs fnrwoﬂdng mdeuals paramamups. . . - 7‘5/472’016 5:38 PM’
62 A cheum run by volunﬁeers using great courses. ) o 3147120175 5:21 PM .
763 S Mora ion with i e wilnvmanhe;'havre-. : - 51412015312PM
6;! S M&;bookdubsi Sl I V s B 7 M1s1157m
65 Maka msaard\ amdu easlartnﬁnd - ) o o | émzms 8:04 AM
756 R | llustwishmehbmyvmso;m\me nwmddbemeoonvmﬂormewgommmm i i 71291201611.25»‘
67 &L The meeting mo;;:;;m excellent, but I'm wondering nfrmera could be a smaller room residents of the town could use 7/2:&:2}116 11:57 AM E
for mrmng smul discussion groups, etc.
8 [ Ican‘tmmkofanyd'nng S N ] 712712016 1:55 PM
689 * Batter wifi wmaoﬁun Hard Inlwoss + it drops uﬂoﬂsn menng o 7 . 7 - 7"/1’27/2015 1'45 PM
N \ cantthink of any. i 712712016 125PM
Kl | Sod;smmevdmar E ; i - [ 71272016 7:15 AM
; 72 3 Bookdmpa’t’bad(of“brﬁry aceomlehyonr - e B | 726/20{8859AM
;3 == ; { wnwvlsf;i;nﬁ Indudlng codlng = =T ST B i 77715512015 5:46 AM
74 = 0|;ts|de DVD drop box Mom museum pnssss T ik 7/23/2516 6:047P7n;1 B
75 [ Chidrensbookdub Kldsamvmesllke makayourownbook nwnmfyhours qutelgamnalplay Morebookdub » 7/22’[201811:09P’Mm
caugoﬂss. like fantscylsd fi, Nsmm:ll fiction, classics.
76 ] upgdadethammpum 7 - [ 7I21I2015515PM
777 S 7Morelec|mMorela|kssnTm‘n’m - 5 b b - 7/21/2016448PM
;B z ﬁ;os. an Art Loan Program would be great! You muld partner with mc Rod(aoﬂ Art Assodaﬁm to develop it. 'm an x ;;21/2016 3:01 PM
amﬂnmwouldbehappytodonausomeolmyworkmmaprwfw
79 m;wn passesfmvnlrmmnad(:mlsmporsrymhlrvm Uvﬂvarsny.nwsccmldbelmu-ﬂbmy exchanges. 7 7/20/2016 11:16 AM T
0 Mymﬂdrmareabnolderbmm(hemmmofmmmmmmlwﬂamdderpmﬂewmﬂdvm W7I;I20|5|D;35PM
81 4 Don't know. 2 { 7/19;201é 7:36 PM
52 ; 3 l mmk it's lmpuuinttn PROMOTE the muhtude ofsefvicas uurrlmfy Dﬂumd |ndudmg downbad’mg of ebooks 7/1‘9/2015 4:6PM
: 83 > More childrens' programs: Woddler‘ story time (m ‘addition to preschool story time), more special performances fw ] 7/13/20; ; 6:67 PM .
hddlomlpfﬂsd’lm
84 ; =t 1 would Iﬂcat;bemetolrackmuesshvamdes [pefhaosbygalenumbsr)and lLLmatdumlgongh e 7118120|;38:28AM
commonwealth catalog.
85 e Non!lhmlcsnm’mkoi. : i = - B g 7/17/2016237PM ¥
il > i i 7I712016 12: 26PM
Rockport Public Library Community Survey SurveyMonkey
a7 1 rage trying to The Woraries is dubious ot best but Rockport is curently stuck  7/16/2016 10:28 PM
in the 1980's,
8 [ More tach help 71412016 551 PM
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Q6 Library Website: What are the reasons
you use the library website? Check all that

apply.

Answered: 319 Skipped: 90

Check when the

iy In ot _

Use online
research tools

Check program
schedule

Program

research

Contact
Library...

Read a Library

Answer Choices
Check when the Library is open
Use online research tools
Check program schedule

Program information

Browse the Library catalog

Use the Library catalog to renew material, place holds or manage your account

Directions to the library

SurveyMonkey
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General research

40

Contict Library staffrustees Sha% 1
Read a Library policy 3.76% 12
View new materials 2 ki
Access ebooks, music, or movies 35.11% 112
Access databases 15.67% 50

5 7Access Jjournalsinewspapers i o T P s 5 | 1!:06% 48
Fiouvad srnadkrcas 38.24% 122

Total Respondents: 319 By G =
i Aiwlﬂmm] - ey S 3 s 7‘ < 5 s
1| ldomuel-mabyelwiiyn e e A 92472016 242 PM
2 Dnin;usefi’ - IR 9/19/2;% 2:1757PM
3 ; Havsﬂ'luudlL - 3 9/19/2016 1:59 PM
4 | Noscossstowebstahes . it ne oo iieean
5 7s;r;|mar resident. | do not use the website. S gy [ &1"2(;16 11:42 AM i
6 1 will xplors the websie and use t more inthe fuure, = 81302016131 PM
7 % Dov;r uum;;let;;ie (I'n; too old-fashioned) o o ‘. i 7 779/717312015 11:31 AM
8 Wen!wm 'z ¥ L& 9/13;251511;8AM L
9 ; = Renewing n;;ev;lwhenlcan mmembef my passcode! y o 1 9/13;2616;1:021;!4‘

10 qu:’mIlne.N‘eonRo;kp;nir S ] 7 uisﬂlzio]sazsreiﬁ s

" s : Unevus '.;s;qn in.t bslim;e patrons need help. | have not been able to ha;arque;i;\s answered or books m;ervsd I wsl;(;wsos PM

Unable to access ebooks—wish | could.

71; % | have Mad;ot;ownhad music but without success. I've used Ihe (Rnd?sli —_— feature 9/3/12016 1:38 PM -
13 lrrs;ly do;\'t’use this unm:;’ =T ) i T L | 79/3'2;]176711;1 I;M i
14 3 ] Iﬂmluus;;l;or;;lmemlule R % I . QIZIZSJ‘IB;:!;AM
15 . I have h\ru;d-gsr‘mﬁed' search on the MVLC site tobeno\v;yhduml. Too m:n; VhiBMVam nolap;;uxble(;my i 9/172.!‘16717:5717m

| request.
‘57 § e Dw;'l;lw;lmghibmﬁ g m;fﬂ easily ) info woddbnnoadr y WBI;?‘DIZO}’GA.MPM

7| tewebstelsnotsatstacy s FRERE | 302016 301 P
18 [ ;avem;t;o;uemwu;ske s 5 i - 78&9120166:34%
| Aoocses booker Sosmeto e be e st oot roosot il  Mrey webake. 11 ueng S webis bt | oo e P

out if a book was available and | could not find this service.

20 | Reserve book. ' CREE 8/20/2016 548 PM
21 7 Dor;muse i i . ) e AIIZYSI;D{SMS?PM o
2 o experience ' wasvesITeM
B | o ses f Rockport Library has a certain book. 25 | wzsnoissitepm
24 ‘ M;l;tm' : = i = y o . 3 BQ’WZU‘l‘SMZ:ZO PM
25 language su.u;y z = 8/;5/2;16 1 12 PM
26 { Rers;m;e‘ boo;s;fCDs W13&B15 219PM
2 | The lbrary s  omerstone of my world, for feaming. rese , general ffe Theweb | 8102016 406 PM

presence helps greatly though | also note announcements, etc. that are posted at the library.
; 28 ; I find the slteiv;yiu;ef unm;y ; i E i 8/1 Mths 3:07PM

2;7 ; wﬁ used Vthuwet;&;e V Y : I ] 8&/20161;13 P’Mi
30 i ;don'i use mw;bsﬁs : unfortunately maybe );nu can have a "round-robin” for how to use’tr’m wehsite.’Monaay - [ Bﬂlzﬂtﬁ 4:04 PM

10AM. Tues. 11.AM Wed1 PM. 2etc and mmﬁmdmmml‘dﬁkammmmm of "how" +
"why” to use the WEBSITEI

31 { bm1 like FI:Q;;aIr Can we hiv; l;n.lllx! nﬁgmnes’l i 8/6/2016 1:10 PM

2 [imenosusamsetomons = i anzots as2eM

88| checkTorweathorspecial evens dosures 2 ] 8172016 1:39PM

34 | Gonedoy x | artizots 1230 M '
3 | use of computers + helpfrom stafl, : ' '  moersem

Rockport Public Library Community Survey SurveyMonkey
w.inmemmbym 72772016 145 PM
|mm§hgnmhmwmm.mmmmm. 712172016 4:48 PM
Look up books & movies, reserve books and movies

Find Top Dog.

& & 8 9 8

| use overdrive app 1o ksten to audio baoks.

711712016 1020 PM
71162016 10:28 PM

71162016 6:24 AM

SurveyMonkey
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21

3

24

25

Simpler lm dullsm-d desagn

Q7 Library Website: What specific
improvements would you like to see made
to the library's website?

Answered: 92 Skipped: 317

Update caulog often
Direct access to chiﬂrsn 's room materials.

Redevelop—does not let me in. Very lruskrathg Cannot access ebooks

It's a little busy - cannot find the telescope loan program menhoned in this survey. Search on website yielded no

n-.sula.

Iﬁndlhmnfl'm Iookmg fnrabooklhavetngotnllmazmmslmmakusurelhave!heEXACTmﬂeo{ywrshawon't

find it. That could be lmpmved

Many times I have visited the llbmry and | have to check the daily schedule bemuseﬂm, it Is never open in lfm

monmings, second it is Friday closed.
Less mfnrmnmn ©on main page
Don‘t knmv

no uomputer

Thlssltelsmuehbe\termnmanydnmslhavsmed

Way to much mfnrmanon on main page. Looks dated.
increased ho\us on Sunday

Aless dlmarsd user lnterhoe samethmg mobile-fnsndy

NIA

More/current movies pleese

Iwould like the dafauilmbathe catalog nnd not lhasnswhsn swdﬂng,

WhenIlookupaﬂ!leoraulharlalmostmermﬁnduonyourwebuu

9!19!2015 1 50 PM
| 9/14rzn1s 3:31 PM
[ 9/13&016 140 PM

916!20166I)GPM

9/612016 3 02 PM

9/312016 1:38 PM

9/3/2016 1:04 PM

9&/2016 4‘2:10 PM
9/112016 6.28 PM
9/1/2016 317 PM
9!1[2016 1:51 PM
] 9!1!2016 9 21 AM E
9/1/2016 5.31 AM
7 51310016 3‘.3;? PM

8/31/2016 2: 45 PM

8/31/2016 1 25 PM

8/31/2016 1:05 PM

&‘30'2316 510 PM

Pls keep main page simple, uncluttered, without moving or flashing sections. (New stuff banner OK) faster to find, gat 8/3012016 4:04 PM

info with fewer distractions, more dlarity, simpler.

website needs to be more clearly set up, to be more interesting, more info,

NA

Nothing, itis perfect

Pmlnmsnamaufubooktorsseweorseenﬂllswahﬂm&ar&auﬁm‘smmmmmlbwksmwﬂabh,

Made more user-fnendly Twu:e I thought | had reserved a book mly to find it didn't work.

Fnendlisr more knoMedgeabie slam"

S|mp|sr main pag&

Please updala Hard to know Mme to ﬁnd things.

W«ndbvemmmol&mRod(memmhne

Can't think of any

More reliable Wi-Fi signal throughout the building and the outdoor seating space/garden.
1 like the organization of the site, but the main page is cluttered. There is may to much crammed in there.

NA

Nocomment Don't uselL

2

Not sure!

Csnmunkofany

8/30/2016 3:01 PM
| 3}300018 2:45 PM
‘ 8129156;6 ;:15 PM
é@o{s 5:58 PM
. m5016 ;35 PM
[ 8/2;/2016 434 PM
| 8/29/2016 10:03 AM
] 778/2’7/’.;016 12:18 PM
| B8/27/2016 11:43 AM
@7/201611:37AM
. 8/27;2;16 1717:2'7] AM

8/26/2016 7:53 AM

8/25/2016 6:26 PM

8/25/2016 6:16 PM
8/25/2016 2:26 PM
8/25/2016 2:12 PM

8/25/2016 1:28 PM

audio/ebook websma needs hauar book seamh functions which do not require spelmg to be exact (e.g. nuthor‘s name) | 8/25/2016 10:42 AM

None. It's ﬁne

slmpler main page.

sohapngnmddbavislludrarmorelmannauonmvmrmmwskmedmpdownmenu

8/24/2016 4:01 PM

8/23/2016 10:05 PM

M&mpagels!audunered Auualpagesfnrtnpmmaturemshammm(eg booksandmoru services, events) | 8/23/2016 2:56 PM

SurveyMonkey
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4“1

dla|gla|s|aielala|2|8|a/g|ale aiei g s

&

Ew-nmhmahm

lmmnmmm—whm“m
NlA

memmmwm
A cleaner, del-w-bdu

mmmmmpaga

mmwm(mmbﬁnmi)
lnktn%uutnrh dt-lbhdmywrwmumwm

mwnwm

ummun 1AM

WMN&WMW Amnmmmmmmmw
Ilmdlyvldthvylnml

Just that it's user friendly thanks + remains so.

none
mmnndm.nmmmm

Dlhmlllmmhhmnp-n- tulvuyemdcm-dk:m Mhmmmmmnbﬂwmh
Mmmmmnm Itis easy to use and seems very functional
Nud:mmhumnmmmdnma e

Bda'yﬁm

mmwumwmmm
mmmmam-um-dmmmm-mummmmm
Don't use it
Nnmml-mmd
Don’(uuﬂ wldm‘llmow;
none
mﬁh-lm;mmm.mmmmummrwm.
Seemsfne... A i 3
hudm;:mmmmmdmmhmm
Ammmu V 7

mmwmmmmm Blog.

E&ﬂymmmwy«mm

Ilmsdsupdﬂng

wmwmmuwnmmwumwunwmmm
Mwluﬂmm
None - | think it's Great!

Needs major updating. Looks old.

dlearer interface, easier search tools

NA

1find i good as is

Simpler
Make it 2 bit easier to navigate - and be able o renew books online
Nfa

Wlmwr

Catalogue look lees sterile
Satisfied

umnmdwm mmwmwnmummunumummmwmu
nm-wm

none

Nﬂ'

nhm mwonn(namwmmnm)

|-uuhwmnmmmumm-amw P-mnmuhb-mmu-mm
| &M(wummﬂo)nmammwumwmh

SRR Bhensiienna ik 4

| m-mmmmwmmlmmmmmnmmm

\MM

Rockport Public Library Community Survey

=2
His clunky and cuttersd

8/21/2016 2:58 PM
mh‘NiG ATAM
ur&vzoso 7:59 FM

B/20/2016 2:31 PM

8/20/2016 2:20 PM

mzma 1 V'i1 AM
GIIWDYB :mu PM
Mlﬂﬂw‘ 59PM
8/17/2016 1:58 PM

maaau 4.56 PM
!"5!20‘6 112PM

8/132016 211 PM

MZIZNQQ:&PM

8/11/2016 12:56 PM

8/10/2016 4.06 PM

8/10/2016 3:32 PM
8/9/2016 3:46 PM

8/8/2016 3:41 PM

8/8/2016 9:38 AM
8/7/2016 4:04 PM

8712016 9:10 AM

8/8/2016 1:10 PM

8/6/2016 11:50 AM

8/5/2016 12:51 PM

8/3/2016 11:57 AM

8/2/12016 3:45 PM

CIZIZMG!NAM

Blilzouiznm

maaowssam

7120&010!54»‘

7/27[‘2015 715 AM

1nsl2016650m

7724/2016 10:01 PM

7/‘23’1("6804 PM

703&010 322 PM

7’27”015 12.39 M

7122/2018 6:49 AM

772012016 6:18 PM

7/20/2016 11:16 AM

711872016 7:36 PM

7118/2016 9:45 PM

71872016 7:10 PM

7"!0019 6: 45 PM

7/1!42016 83 26 AM

7/15/2016 6:24 AM

7/14/2016 8:39 PM

TN412016 5:51 PM

1"4[2"! 142PM

SurveyMonkey

SurveyMonkey
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Q8 Programs: How satisfied are you with
the quality of our programs?

Answered: 362 Skipped: 47

Adult programs

Teen programs
Children's
programs
0 1 2 3 4 5 6 7 8 9 10
e Satisfled  Somewhat S Not Satisfied o Opir 3 Total Average
Adul programs ook zseen s | osex ’ wmn | o
| 108 86 19 2 145 380 1.60
Teen p;o;v;ms I 2.33% <t 4.07% 3.7;‘/. 7 2.33% W.M 7
8 14 13 8 301 344 249
Childrer;'a pfo;;r;ms [ 23.21% 1;.32'/. 3 ;M‘;- it ﬂ);‘ 62.75%
81 36 12 1 218 349 1.48
1 B ‘ Jmmshtherev;as-l;\(;re 3 ; 2 7 9!21&0169;53”4 ] i
2 | Verygood = V7911412016331PM
3 7% ) Moraautf:o;hlks(UMamouslsold) 5 T 9/13/2015148PM K
4 o 1 wMe nwkldsarenowadunswemougmmddldmn’samteen prngrunsmierxoellentwhenvvywem youngeri 79/13/2016 1:26 PM
”5 : Ahme more variety for elementary-age uhlldvanwmﬂdbeqreal. Besides Lego Club, not too many other weekly ' 9/13/2016 11:02 AM
options that I'm aware of.
6 Ak Sea:bov:rv Caml and the generaljmpfavemwt of the d\ildrens room :) : - 9/6/2016 9:37 PM ;
7 : ; | seem not to knmv of programs Couid a Ilsﬁng he maited’l Program: attended have been excellent! 'QJBﬂyhg etc. 315127(;176 6:06 PM .
8 : The volume of children's programs have gone up in thapﬂ couple of years. Carol doss a greatjob of encouraging the . 9/6[2015 5:40 PM
children into the Ilbrury
9 w Those| have attended have been fun. - i - = 9/6/20716 3:02PM
7 107 ‘ | hae enjoyed the programs | have attended in the pasl W ‘ ;/612616 2:47;M 7
1 ; 5 HWelaveCam"spmgrams o . o » 9/3/2016 5:55 PM
12 2 What are the adult programs? The movies, boak clubs, ums? : 9/3/2016 1:38 PM j
i 13 ”uonlmue 7777777 = 9/2/20‘89:;BAM
14 %3 H’Dgfan)sforpm-smodmwolldbem ) o 9/1/2016544PM
15 ] Very engegmg memstfng apeakeis 5 N 7 8/31/2016 2:46 PM i
16 : e Love all the "goings on" for the children. Love seeing a &Mferem dﬂdmn 's book displayed outside - M\a( a ;un way l; 3 8!31/20;671 29 PM
read a book! |
17 E m;r\; omldren; programs 5 i 7 7 3’30/2;)18 8:53 PM
18 | chwld u;;more;een tittes in your collection. s E ] BI3012016510 PM"
19 Booksaleswdlmn*good'raqumcy nlcosalechons,mr*s.Knowabommavles.Mdubs.authcrl;tks,nolsum | BBW20134MPM
abom any othef regular adult prugrams
20 Ar.ld a movie avenmg in the winter for teens. 8/30/2016 2:45 PM
2{ A : Won love to see more chddren s prugammlng in mo summer. K g - 1 8/29/20’1’6 6:29 PM E r
22 A 7 ] En;oy the visrtlng author pl’esenmﬂoﬂs . 8/25/2016 G:2€ PM’
ﬁ e ‘ Mygmdmwé; Nowhmsgemngoldu 8/25/20162:12;PM

SurveyMonkey
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24

25

27

28

3

32

35

37

39

41

42

43

45

47

48

49

51

53

55

57

59
60
61
62

Thed\lldrunsprogmmssmfamashcandhavelmasedourusageo{mhbmryw1m% (we used to go to i m01611:11AM
Gloucester but notany longer).
! Newnm-auharpmgmsmcxeelun i =5 ; G BIZORMG'ISBPM
‘ Dldnﬁknwmnm;mybmmmeymm G s 812012016220PM
Would like to se: more focus on underserviced groups and on LGBTOIA* themes 7«&1;; I;| m; area saeklnu 8/19/2016 3:08 PM;
oommunny

Mora teen pmgrams weleomsd B : i E I 78’/4/2(’)18 3:12 PM

¢ Exnellent pmgrammlng for luddos! 7 7 7 . 8/2/201678-5(; ;’M

| more book nulhor visits, if possablsr B = | BI2!2016 4 56 PM
Favonlas Anlmsl & Magu: shows; mmmumty display cases = R e ' 8/1/2016 4:36 PM
The programs offered at Manchester Library are more extensive l;fiadults Wemwoud Library has offered flower 7/28/2016 6:17 PM
amlnglng dasses for aduhs | think the hbrary could eolaborate with C.0., A since the b\ﬂdmg is handnxu nncessibls
LOVE the -mhoru 2 712812016 5 59 PM V
I‘d lova 1o see even more Iedures and readmgs. 7 7 e 72720;6 1:25PM

: Ms Caro! lrs:rmazmg"l i g i e ﬁ:IrIZQIZMS 6:04 PM

. more pleas; especially evenmgs and wee;nd: e o - 77/22[2016 11 0;) PM
My favorne vlsnlng author was stm Cullen Haase oonunua the vlsmng au\hars pmgramsl 7/21/2016 5:01 PM
Would hke m see more adull pmgrams : - 77121I2015 448 PM
We'd love to havs more prognams Ivke ScienceTellers avadable 3 7 y 7/19/2016 11:59 PM
NA B o= V = 7/15/2016736PM
More chuldrenu programs: 'mddler’ story time (in addition to pres(;\ool story time), more special peﬂo'manoes 'or i 7“8!2016 6:07 PM 7
lnddlerslpresdloolers

[ Iwwdllkemseemomadun i jon gro ) du’bsrfor fiction. Sk 7 . 7I18I2016828AM
What teen p;n;r;:ms'? e S ] 7/17/2016 10:: ZD PM
Excellent H £ i . 7/17/2016 10:28 AM

| W;rlover;cﬁatyou do for kids! N i ) HEE o= L [ 7/15[2018524AM

The Children's programs are SO incredibly EXCELLENT and my 3 children (ages 10, 7, 2) are always excited togoto | 8/18/2016 4:50 PM
the library = both for a program or lusl to an}oy gduing books.

Ilke addnlon of Seturday movies - 8/17/2016 5:34 PM

mnyhappyyea:suslngmenuary Ve s ' i :;ﬁrz«;@rsam E
‘ Carol is a top-notch professlonsl and anessenomellbrsry R = | 8/16!2016456PM

Cindy and Carnl have brought new life to RPL through 'auss-poilmanm frorn othariscms + new ideas. Luve |r!‘ R 8/16/2016 4:25 PM g

more weekend programs 8/14/2016 2:05 PM

Carol Benaer is amazlngl I have 2 Iuds and we've taken advamage of several progmms Good stuff and so rnpuﬂan!l 8n 312016 211PM

Love the programs —wish thars were more nomputar qame oﬂenngs fof hdsl(eens 811 1/2016 1:41 PM

Illkemledures 8/10/2016 26PM

| participate in a terrific Greek Drama raadmg group and plan to attend the next Emavsons Essay group. | am BI10I2016 4.08 PM
impressed with the various reading groups and find it very special. | would be nice to have a teen analog but would
naed to be organlzed by teens and may faclhhtsd bya Ilbmry staff mamber

more alnhofs 8/10/2016 3:18 PM
Would like m see closed capbonlng on all English (+ other foreign) ﬁns 8/8/2016 3 41 PM
Tha chldrnn 'S programs, using the movie room, severely damage the quiemess in the backduwns!aus while the 8/8/2016 9:; 38 AM
ndunsarelrymglndumeirwork

Children's programs are varied. however younger dnldmn with caregivers would come more frequently if the IWy 8/7/2016 4:32 PM
was opmsd aarller

| used the display cases for an exhlbmon Very happyl Wouid Ilka to read to chlldren used to do it when Mr. Bentley 8/7/2016 4:04 PM
was here!

There are atdl ofllbrary programs snd I lhmk |h|s isa good trend, bnngmg famubesm fofeducahw and dovelopmsm 8/6/2015 11 SOAM
u'shls

Summer oh Idven 'S pvograms are exeelleml The magk: show lhls year was famasdc'li

7/14/2016 1 15 PM

Thank you S0 much to Carol 'or cmahﬂg amazmg chidmns pmgramming and mukmq my luds Imre our library 7/14!2016 T 12 PM

The children's programs are wonderfull Carol Bender has really taken the time to get to knwo mat the kids are n #2016 &50 PM
mluasud Tha other stnﬂ in mo chrsn 's room are muys friendly and hdpful

I Iks the addiﬂonal prngrams for nduha now we need more for the kids and teens 7/14/2016 1:42 PM

SurveyMonkey
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Q9 Programs: How satisfied are you with
the number of programs we offer? Would
you like to see more offerings?

Answered: 355 Skipped: 54

| would like
you to hold...

1 would like
you to hold...

1 would like
you to hold...

0 0.2

Iwoddllkeyou(uheldmmdmdren‘sprogm

76 25 237 338
|ww|dukey§uwlmdmorem;e'§progrm EI ‘ nas% | as% e
| 59 12 269 340
= 7Iwudd like ynumhold more sd\;t p;ograms ‘ ¥ 37.21% 12.21% o i 50.58% ) ;
128 42 174 344
= , - > ,z ; wf,hl.,f._,,-,* — i o -
e Morelt;nu;;swnuldbaqood Talkso;lssuespsdmmmﬂue.;m;mnm s e e Ty

72” S Fofdﬂdren music, evenacmﬂlnghwrwneumonﬁmmekend etc, =i L i 79/21&;)16’9:!;37AM

3 3 ‘ Mah]ongg bndge.wnamlessonsandplay | 9/2701201766:37PM7

,; B Finel Ak EE B ‘ 9/19/2016 1:46 PM

5 ‘ Ledurasbyauthorstheengrwnasweﬂssadm Tl “9)1712>0i611:57m 7

ASV ey Aumorhlks. writers' panels =, o - W13/é018 1:48 PM

7 Youseemtohave many excellentprograms aiveacy. 2 91312016 140PM

8 Boardgamenights forteens i | oMa2016 1153 AM

79 5 See comments above. ) - 7 T WBHSIZV(H;;OZAM

‘b ‘IImTa:ul?mhlks l;ut’;n;;al’h;lamnoﬂnmnforhrgepu‘odsofﬂmulmm B . 9/8!2016208PM

'“ i 777‘ il is great, over summer and school vacations. Perhaps loop in mo;e; j W;Oﬁ 9:37 PM
mlocal(mnl(:ambddge)mums.cdeges etc... mMummdemwemlhhmmwuhmxﬂc.

12 Excellent programs and quality Is mor eimportant than quantity. However, nolmcmmdlct—"lkmwﬂm;s; B 9/6!20’15 s:(;GPM 7
program say the first Wed. of the month-that is helpful. Advanced notice of book groups for those who are notatthe |
lihmryonsmguhrbasis,caddywamwncemmm&niﬂc«numaingmalmsmumm

13 : = Book clubs, movies, lecturasneadinqs i faE==ay : 7 | 9/6/2016 5:49 PM

7147 et Mor:l;ok‘s—mry’;a;mghwrrwrﬁlﬁeemaﬂngmtagcngpsoon : 9/6/20165:4OPM

15 VIS Theauthorlspeaksrscnes|svmygoodandshaldbemo;\ewmtermms R | 9/6/2016 3:23 PM

176 ; V Ma;iﬁ;;singﬂaumumdmkuchldmsmm!m'mm 7 B ‘9:6’20\6302F'M i

7177 : E A;;n;i; ‘ ‘ 9/6/2016241PM

1 | Enfoynew crat pogram i  ommotsamrm

‘19‘ e Theki;s;n;r;msamgmaﬂ 7 . 9/3/2016555PM

20 Maybe dases? Gene“ﬂ Luml H|s(ovy?

! Pomaosevenmweaumorsreadlnnmmetrwm

| vamﬂy
23 : abonkcmbmapslnneens
24 Lectures byhudsorvdmsmaraa

9/1/2016 3:17 PM

9/1/2016 2:01 PM

1.25
1147

1.25
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25 I have attended a lew aduh programs and have snpyed lham
26 | en}ny me movie ﬂmes 7
27 CEG Any kind of lsen progmms wou1d bo ; ;r;al:ddmm (wen movie nights, board game mghl.u mn book duba)
;i 26 Love the music programs. So maybe more of those. maybe a puppet show. i -
2 No comment ] "] =i
% 1would be great o have more guest speakers.
31 prm‘essional lcctura about literature, specific amhor atc. i
732" > See#e S ek’ =l
33 | More authovs for both c;dldven and adms 7
Q 3 Classes, meetings, bonsai & other qardanlng mseﬁng. Ieam to kml or uuohet -
357 Autt::riTi }_ 1 panel di
® gotues ] ; = '
37 Cambridge vha’s a progmm 'Cambndge Reads" city-wide book group. One hmelyear in fall. Does R'port do such a
thing? Mlgh( be worth Invesugsung to loslar book dlscusson
38 .‘ More speakers and films ] =,
39 Would hke:n;st;n’libock group. B i
40’7 i i ”leclures& i groups 7
41 current eve:vts = . L
42 v Enjoy aumdlng weekly movies. Hope to see yw;m |n plaoe on wlendar lee to see aduit skewh crawing group
started (still lifes—non-paint media) and/or art appreciation lectures, movies on subject, demas, etc. Change movie
time to 1:00 on Saturday?
@ More or3-4-5 g S
44 > PemnalFmanee By i o Sy o
45 Speakers are generally very good. Would sppredale more high quality speakers, who are autho; o; current books.
46 . 1 snswured 'yes with the understandmg that as far as budget, etc., you might be at capacity in what you are offering
for children's programming. | am at least hoping it holds at the current level, wfuch has been wonderful.
47 7‘ Oouldoﬂurmcramenpmgmmsandmaksmmkn;m;mmewwns{eens' o
48 ‘ I llke the a;lgnai fiction book c;b;u?da; ls;amly day, Patriots, trips to Boslon. PEM 7
49 Pemaps also Vs;;\e’yroung adun -oriented progmns?
o 50 i eumputer pmgrammlng dasses
51 ; | | feel MC;-oIoﬁm 50 many amazing, well planned and very intentional exneﬂem:eslpmgmms thefe area Iol but
since its part ofour rngular social mlenda! Io anend mem lhsra would be room for mcn. Loul
52 : 2 nlr;g;oups. more books sales, book reviews
53 Basket weevmg oo book making
5; : Think tank ~ forelgn language socaals board games for adulls
55 We've moved closer to Roekpoﬂ so we'll watch morel
5  workshops for arts and rats il ]
75‘; 3 films, epe;k;l; 7‘on|me resources intro program” 7 3
58 Afterwt;khourpmgmms faawmdngparenl.daypmgmmsamadmnmge
59 3 exposure to instruction on IPad & IPhone
50 ' Never say o to more programs ]
6‘1 | Lectures o Ciil=
2 | Morelectires, maybe overy week: i
63 teen lit group; teen current affairs chat; leen movies; taen wr;rs on your Ipod (music); teen how to be heam}y (M.
psychologically, physically) - maybe a rotating theme ina discussion/chat group format w/ a facilitator plus special
guests for mini presentation + discussion and/or films) + FOOD (a major draw) & a vital ingredient to bring teens out.
My voice hare isasa paren!. We'l see (you'l see) what my teens want. May be different!
64 Heard the shore blrds and o\hev events like !he Iocal hls'nry gmnlte Ind;st;yvpa;ala Coleilec.
65 e { See above. Also more leen-anun group events to inter =
‘667 R 7;ovo-k (;libsﬁ dlﬁel’em topu’:s’;rl find n dvfﬁcuh to get m(o a 'set' book club!
677 : Some unn; there are too many things going on in town. Less programs lr; su'm:e; and mu:lnio;\er:n;m wouid
s
68 = | 7(;t:e;k E oih;f Iibvanes for suggestlons !or Teens P 3

9/1/2016 1:51 PM

B/31/2016 3: 39 PM

8/25/2016 6:26 PM

SurveyMonkey

9/1/2016 8:31 AM

B/3172016 1:29 PM

313012016 10'21 PM

6/3012016 5 10 PM

8/30/2016 3:01 PM

8/30/2016 2:45 PM

8/29/2016 6:29 PM

8/29/2016 8'15PM

8/29/2016 6.08 PM

8!2812016 2:43 PM

8/2712016 11:37 AM

8/25/2016 & GPM

8/25/2016 6 03 PM

8/25/2016 2:51 PM

8/25/2016 2:26 PM

8/25/2016 2112 PM

8/25/2016 12:15 PM
8/24/2016 12:59 PM
8/22/2016 11:11 AM

812212016956AM

8/21/2016 2:38 PM

8/19/2016 EX 08 PM

8/19/2016 9:46 AM

8/18/2016 4:58 PM

8/17/2016 5:34 PM

8/17/2016 1:58 PM

8/17/2016 1:44 PM

BI1712016 1:30 PM

8/15IZO161 12PM

8/14/2016 2:05PM

8/13/2016 2:11 PM

8/13/2016 1:53 PM

81 1/2016 10:25 PM

8/11I2016 12 55 PM

8/10/2015425PM

BI10I20164 06 PM

8/9/2016 10:00 AM

8/7/2016 11:13PM
8/7/2016 4:04 PM
8/6/2016 1:10 PM

8/6/2016 11:50 AM
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100
101
102
103
104

105

107

108

‘and intermet use for adults/seniors, intro to 8/5/2016 1:11 PM

gaming clubs, dassn on

reference/research services g
7*1«;;7 T . 7 S 815!2015 12:51 PM 7
‘ New to town; hanen‘lexuoredalywhavelooﬂeryet 7 BT i | 8!47201681EP'M i
[ Taen gmups books, mnMes etc. Adun working vidual pre Mare chil prog. are always great.
i great courses g S T CLiEn

Better uommummcﬂon ol pmgrsms and evsms in and amund town.

book dubs and wrlﬂng dubs 7 ek 8/3/2015 1157 AM
' Aumovraaangs wmersgrwp; ) 7 7 = = | EMO76457;M77
More how to programs e 8!2/2016345PM -
7Programsforklds|nmes-12ran9e F } o 7 S 778/2!2016;4—1”4
Our teen is disinterested. V =l V 7 ' 8/1/2016436PM S
| love the d\ﬂdren s pmgrams' | can't participate in most adm programs due to hours (kid's bedﬁme) 7 8/1/2016 412 PM
mlaracuveorrrmage rmerestmg amvmasfo;;a;n 14-17; m@a;;m;n;;omﬂamg V s . &I1120161 39;’;77

Wellvemmamﬂmmwlmre mustc.foods arts. ﬂmmmymmﬁeldsortmbbyms Mmmwuvolumw 7/26[2015617PM

Non author 7/28/2016 8:54 AM
Computoruses-sxresearch | 7212016 145 PM
Especbally lecturss and readings. Thank you for makmg the mov;esryear around. o I : 71‘2712016 1:25 PM
Diﬂewembookdubs o . . 712512016 7:10 PM =

Mors aulhor resdmgs snd Iecmres B T 7 V 7/25}1;0{5 ; 1:AM -
ommulerdasssandmdmg : Gt | 712512016 5:46 AM

Local hiskx’y ect - ‘ ) . 7/23/2016 6:04 PM

lwoddn'tsayrmrekudsprogramsarenccessarybecausallhmkﬂweafeatono'gmatonesmw Butlwnuk!lkem 7!22!2016510PM
see them txmunue for sure.

Sathﬁed T 7/2212016 6:49 AM
this that wil Inletw\ the 10-16 year old ran;«; ey 7 3 } 7 7/2;12;0; 571; ;M :
wmemmi;&;n;svmam M;e}oc;l amhorstool!l o o BES 7/21/20164.48 ;‘4”
tave the ﬁlmsmeauthmand all iR i 7 7 7/20/12016 11:16AM7
Sden(x;d;f; f;adlnu wnpemlons wuekend or p) slofy;m;as during Me school ysar - - 7I17912016 11:59 PM
| Local Au‘lhor Roundtable discussions o . 7/19/2016 4 48 PM
Bookehlbsthalaﬂﬂw penplewtﬂlammmutel%pbmaﬁaﬂdpleasa = 7:”;8&0176554PM
Early Hmtcfy of Rockport. o o - 711712016 6:57 PM
Mummomf;;laens mt;;ayba clubs hkemeAwnsomeBookclm for tha your\gerklds 7/17/2016 2:37 PM i h
local Hslov;/-groups -l . ] 7M712016 2:25 PM o
Sen help programs D . 7 7 7I11R616 10:28 AM
7;na;Btis;nol Lego program would be great i . . 7715[2016 8;1 AM
pefhans a babykwdl;r ;lt;ry hour? More "dubs' for kids and teens T i V 7 7114/2016 712 PM 3
Serious fiction and non fiction authors. i ) ';’*“'I*zms's"o PM
Mors programs notjust about books S | 7manoessiem
Any+alkld‘s progmms would be weicome! - R 77/;4’/’2016516PM
More chi!d-dusded groups. Kld; ;;n;lub:fo; theor mleres!s More vena(y of adull book group& g 7I14f2016-4 50 PM

Inwuoﬁonsi and local Inleresl

72|Page



Rockport Public Library Community Survey SurveyMonkey

Q10 Programs: How do you find out about
library programs? Check as many as
applies.

Answered: 343 Skipped: 66

Library fliers
within the...

Library fliers
outside of t...

Bookmarks
within the...

0% 10% 20% 30% 40% 50% 80% 70% 80% 90% 100%

nmcnuuu da 7 T T
Word of mouth ‘ E e e NN 1777 s e 142
Online monthly newsletter 7 E e 7 9% - m
Ubrary flars within the library e 55.69% 191
Library fliers outside of the library 7 ) 7 Proa 7
Bookmarks within the library 7 N o 29.15% 100
Local newspapers B 1 46.36% 159
School announcements v -4 10.79% 7 37
SEESTTER0E | ' ' waom 151
Fa.,,;mk = 2 e 14.87% ' 51
f@, e = Fo ' 0.58% 2

TS S Bl T Cosew 5 2
’ l2e% s
z | 1079% ar
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23

24

25

i

W(MW

Menda

Nmesumlmhonhnenembttorbutlwmndment

Pmsd\wl gwas out momhly sheet of children’s evenls

lusad&nnbruryvetymud\vmenmymmnmywt\g Ila!soprmldadmmmbookﬂwwldnu(hmknmm
about otherwise.

Stopping in to the lbrary.

| don't

Unaware of msny—slnm they are included ln whool announwnants Could uuey be induded with the Seniar Center
publmamn?

Msin!ychltdisns p\'owsmshom Csrol&omersaspendmeFOL

Postetsarsamysgceal too.

Commg to |he library and seeing the fiyers.

Alsomimrybtﬂennboard + Merboadseround lnwn (pos\olﬁoe. etc.)
send emails abou( events

Send me an amat! nottﬁwhon

Staff

Good Mommg Gloucestev

GDT'mss

Dunng my ms«md wsivs o me library

Rob Audsno rmnucm at Roury meeﬂngs

Iamnotab;gcomwloruw‘

Roclmoﬂsﬂmds

Maybewnrkmm\hemﬁddhschoollnpmmtamamnubrary

{ D:dn‘xkywabomonﬁnsnn‘&iymwsmus

Haven't

Ilwemonwmmd'mdrsnsmom Impulallamhesd«reeﬂymm"lyphonemleonm Thammwynewshmr
(evnall)lread mrefuly &also make cdendnrlounons

Lnud nelghbors and dm chat

Fhus at town hall

wouldlikelouseiibrarywebsi\'e.Idm'twatnhN.Dm'tuso\fmwsbsmmomud\umomue

Ilove the nswslsﬂu!

Imlbopaymgmatm«on

I wumd Iike a merale e-mail wlth ]usl activities or

or monmly or somemmg

Ema!“mm "Friends of Library‘
Email from Fnends of the Library

'I'hlsWenkInRod(pm

Caml is vmndedul at rnakmg sure weknowabouuhe many kid's programs!

9/6/2016 6:06 PM

918/2016

8/29/2016 5:59 PM

8/19/2016 9:46 AM

9/24/2016 2:33 PM

9/21/2016 9:53 AM

9/19/2016 1:59 PM

9/13/2016 1:31 PM

9/7/2016 6:11 PM

PM

915/20162 1BPM

8/31/2018 1:29 PM

8/30/2016 4:04 PM

813012015301 PM

8/29/2016 3:37 PM

| 8/29/2016 10:03 AM

8/28/2016 3:16 PM

8/28/2016 2:43 PM

8!27!2016 11 37 AM

8/26[201611 DQAM

8/24/2016 1:14 PM

8/22/2016 9:56 AM
8/21/2016 2:38 PM

8/20/2016 2:20 PM

8/18/2016 4:59 PM

8117120182 1SPM

8/9/2016 10(X)AM

8[7/2016 4:04 PM

8/4I2016 B 16 PM
Bl1120161 39 PM

7/27R01B 1:45 PM

711812018 10:45 PM

7/18I2016945 PM

7/14!2016 5 51 PM

7I14{2016 516 PM

SurveyMonkey
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21
22
23

24

26

27

28

29

30

31

32

25

Q11 Programs: How would you like the
library to communicate with you about
upcoming programs?

Answored: 178 Skipped: 231

NW;;OTBM Srlrlaﬁi s (e : STE Rt QlélRD1S 2:42 PM
Newsletter/Facebook (not aware of either) ) 9/24/2016 2:33 PM
1like a montf’ﬂy fiyer sa | can enter ail the datesiinlo my calendar 7 7 9/21/20’16 9:53 AM
Email ) ; = = i 7 ¥ 9/19/2016 2:27:F;M

Itis a great local asset that | am proud we have. 9/19/2016 1:59 PM

Monthly newsletter 9/19/2016 1:50 PM

Website or school 9/14/2016 3:31 PM

Glougester Daily Times—numerous times— not just one announcement. Have an email list to send out monthly like the 9/13/2016 2:02 PM
Community Center does.

Email updates OK

9/13/2016 1:48 PM
Not necessary for | frequent \hsrlibraryr il ) 79/155!1;616 1:40 PM
Wubeih’a Is’g’ood way.i 7 - o 9/137!26; ;1’:31 P’M
i Email N V 3 V 7 9/13/2016 1:26 PM
I need to sién into Facebook sitar-rtharl v:ould seem to be best for me. i 7 [ 9/13;2(;1; 11:31 AM
mdlwwlt;bep(;(m; V 7 9/131201811:02“
Iooal newspaper g 9/13/2016 10:46 AM
| email = = ) - 9/8/2016 2:08 PM
Website, n;ﬂspapers. llyers in library. ) 9I7/201€ 6:50 PM ]
Email H o ] E 91712016 6:11 PM
: Faceboo;. ;maﬂ. sign up {uvrsnrail mail to he sent to home (for families wnh sdvods outside bﬁIschool system) 9/6!201(; §:37 PMV
Mailing in with Srenurx newslt;n;ar. including a note to uheck o;uﬁne for changes or to call the library. 91;5;2;)16 6:06 PM
Wish there was an email newsletter SRS e %12015 5:49 PM
T;'e ;wﬂ;“;r is great. s - 9/6/2016 5:46 PM
B HDe S ' 91612016 323 PM
Famnd.;;n;il 2! EN ] = 9/6/2016 3:02 PM
Ey;wsil { K L 9/6/2016 2:41 PM
Online to our email i =) 9/6/2016 212;5 PM
‘ | Email il i i i n 9/3/2016 5:55 PM
amain;l ‘m;(' : e a 9/3/2016 1738 PM
-Publishing mum!]ly acttvmes and daﬁve;y toa ll resident; of Rockport. Like a more powerful public rslalions.’ i il ;11312015 1:04 PM
Email i i S T ' 9/3/2016 12:56 PM
.‘ newsletter, website, Facebook : 7 ‘ 9/2/2016 9:38 AM
Email He - 3 B V V . 9/1/2016 4:42 PM
VOnlina and I;x néw#:apevs; Electronic posters like the one at 5 comers 7 9/1/2016 4:28 PM
? library email nawskmer? - sorry if yoJak’en’dy have one - | haven't accessed it. x B 9/1!201é 72:01’ PM
Fliers & b;:oluuarks within the library; mm;‘ ;mmuv;ty sit;s (ie post office); website 7 . 9;1)2616 1:51 PM
Monthly newsletter : 7 9/1/2016 9:21 AM
WS develop an e-mail listserve s e 8}3;;&016 9:5’7 PM
O;Yﬂne newsletter i B 8/1;1/;015 338 P;M
Don'h’-;‘ae’dlo.’l check bulletin board, bookmarks. e e n 8/31/2016 2:46 PM
email i 8/30/2016 8:53 PM
| Email would b a helpful option. ' | ssono

8/30/2016 5:10 PM

| Program-spécific e-mail lists might be helpful. Text reminders day before or AM of day perhaps. Bkmks w/in library + 813012016 4:04 PM
small fliers are good (take home in books)

SurveyMonkey
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o mnqmgs@mmm I : =X ¥ i ano/zmaan PM

4‘4 | byemani i = 7 BI30/2016301PM

4 : - 7 o ] » mzslzo1sss4m 7

4.ev EETE R mwumszsm St

47 ot 8/29/2016 6:22 PM

43777‘ i W T = T v mgnmseuam

74v9 = unaﬂwwldbewmderful =i ) i 8/2W2016435PM

50 e s o . 5/2912016344PM

0| owsowesmee  wemoua

52 b Monﬂdynmslmer‘ - ¥ : V 7  arenots mio;:w

s Ema N : ' T i

8 j B 7éuwslnaedlcsubsmbe|nﬂ\enewsleﬂeronﬁne 3 L iR 7 8/28/2016 2:43 PM

s emni monMnerleﬁsr(e!sdrom) DERFE slzalzmsz 13 PM

56 | Newsietierand websis ' == = = . [ a/zmmetzmm

57 e:’nallr-ranmvmkr'i. @g malicom ; B = | sppoenaram

58 See above i ) T 82712016 11:02 AM

59 g ‘7 = ol L g i = [ séaémausm

60’ : wre;r;ail ' I 1 T ‘ - alzstzo1s1211m

o 7|Hk;seeingevemsonsodalmedia i - ' : SIZGIZO1B753AM

62 Lwdpaper FE W - e 7 R T E 8/25/2016626PM ]

63 1 \daemailarllbtarywebslls e ' ) . 8125I2016;5717P7M7

“ omall ] S5 e 8252016 239 PM

65 Emananv;mer R e | ansnote227PM

R e e Website = = o 8/25/2016 2:26 PM

67 | BucoﬂNawswpe .r.G.D.T. M o= e s 82512016 2:12 PM

o8 = e-mail SEme e = a 8/25/2015145PM I

69 N il - {5 B  a2520161:28PM

70 Emal g ’ | spanvisrosorM

" Connnuevdmwhallhavudled(adabt;\;e oo } ' 8'24'2016917PM

72 ' Noop opinion. i 7 o 8/24/2016 4:01 PM

n I omat S ) e ¥ B m4/2u15159m

74 SR, - o i a/zmmaussm; ¥

% ] enietin )] | .E i 82372016 10.05 PM

6 | webete. 11 Lo B Il P R ] s 7 O erzarzomuzm

77 1 Emaﬂupdates Pro;nmshsmdonwebs«e i | 232016 256 PM

TR Thewmlevalsoioomnmmmonsoemgmsmme i & T ezrotetiniaM

Wi o T Mna!lsodllir;v;dla BElS e 8/22/2016 9:56 AM

80 NIA B . kS smnmszssm

81 7 i - 8!20/2016759PM

82 i <l 82012016 231 PM

8 » Flyudmpmydoormman 7 TR G n LT, i et e/zo/zmszzopm

;4 s 7:brary7wa;naandamemmenlsonmeﬁompagedmewebsne ml;e;na;nier;osummsr faoebook —F W19ﬂ0163.6§;‘;‘ FEpani
school for the kids, and paper fliers inside nad outside the library

s | e-mail T ' AEFCAE N ] 81972016 9:46 AM -

86 | newsettedemail R el N i 81812016 4:59 PM

87 | E;Aalﬁi 1= ] 8/17/2016 5:41 PM

88 | email;ﬂy;;; mw i Ity e = E i 8/17/2016 5:34 PM

e o8 2 CR.EEMH 2 T R S 8/17/2016 2:16 PM

80 Text.9785755365 e T 3117120131 5apM

a1 i messagaaventsvlsFB ] . e 7 ' 8I17120161 44 PM [

92 t Kupmdnhgal;\md;ywmdol ! i Nk 7 9116120154.25PM
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e e Nog i o S h ‘ ansrzmsmzPM» .

94 email = . 7 8/14/2016 2:05 PM o
55 : Email a;\d Fae;abook are most effective. N ) 811312016 211PM

ge 1 m{arsaliw;\w;(wlwmler i e TR 7 o ““‘8/13’20181 53 PM

‘g1> .,m;n I Nl I -7w5;n_o;ss:2spu

98 Inlhsms«hGl;!T = S T Sl | 8/11!2018348PM -

-90 7 "W»T ém;d i : 81111201614|FM o
;00 Newsletter ] i : g R BI111201S 12:56 PM

101 By e postal et carrier Rl | 8102016437 PM

ibz i3 | facebook would be nice - stmnglyon amal LN Gl 8/10/20164 16 PM” S
103 o basu;a;y ;v;ry;hlng in p|ace ssomswbeworkmg ¥ 7 X BI16/201S406PM

104 | Email [ < S S | 8/10!201;! 178;17&;

105 %) 7n;awsle0.ets ) h o i ;l10l2016313 PM

165 | emml ; 7 7 ) o 8I10I201g 37077PM i

107 wawrady o 1 ) [ &1;”20162 112 PM

105 emall 3 A 8/10/2016 1:21PM

mé | leaﬁer & g - g i f 8/9/2016346“’4

110 | Nosuggestons P e - | smoteaaiem
i 71711 £ \ Eﬂsﬂ o 7 R BIBI2016938AM

112 i Emai and Facebook e B 8/7/2016 11 13 PM i
”113 ‘ Asagvendmaher |mcavs&msllsnunmelpswmhnbmymﬂdmssedammeerdngmrweeI¢ypmgmms (the 8/7/2016 4:32 PM
grandchildren live in lpswlcn)
1{4 .‘ Emai;77 ;nym else agree? Dcsagree?l Ameaun; ;a;no;nhg one aﬂeﬂ;o;nio one ev;ing “concerning cuncer;;si‘ 778/7120164 04 PMi i
changﬂlordm‘emnldays

1;5 ;;anga = - 7 e Bﬂl2016 9:10 AM

1186 Fw i B . 8/6/201611 50AM

1;7 en:ailiﬁi ; T - e 81512016556FM )
118 E ‘F;mbwk.;rwl = J 7 = - 8/5/2016 1:11 PM 7
119 G'nall:!:;le;slm‘er i I il 7 7 8/5I201é 12:51 PM

120 : 7;maﬂ o 8 frrls o C L e 778};!;’(’)168’:31@ i
121 ; Em‘alr i T ey i o 8/4/2016 8:16 PM

;22 en;ailand notices at the desk S o 3 3 . 8/4@1‘6‘;4‘1;“

12 1 satsfied wih how thy e being co commuricated s | o201 530 PM

124 By ST g | 412016 5:21 PM

125 Verr;a.ll - ol - IE . 8/4’20163 12 PM .

126 email i e E P . = BISI201G 413 57AM 7
127 Nevs!eﬂef e 7 . 8/2/2018345;#7

128 emanl O : 7 ! 8/72712;17671741 PM

129 J website . 7 ‘ 8/2/2016 11:46 AM

130 Newsteter o ' | ennotesoeam

1;1 | Emw il 1 8/2/2016 6:04 AM 7

1.';2 ; Email, bookmsms me!s i g e 7 7 8/1/2016 4:52 PM a .
~133 778;3 ;bo‘:;‘ = 7 S i 7"811/201674712PM

134 A maﬂanc{!lefstﬂ!he Ilbtary, mayl;e makoapro;rambuard seperate from bulletin boards in entryways » 8/1:‘2016 1:39 PM .

135 momﬂynwslemismereons'? = 3 " V777/72§;2017611.25AM

1;57 3 Lovamyema"orovevﬂuelrenewatsonmamnalssdﬂmeekedm e : 7/26/201‘66'17PM’

13} S :m;ﬂﬂ:n;wspaper - [ 7I28l2016 11:27 AM R
18 llovethe onine newsleter R o | 7m016 854 AM

@0 cmal. newspapers,fers i rary ' | mnotevasem
7140 = { lseem'obeleammg abw{p;og;n;;dmmnhwue now. =N i 7/27/2016 1:25 PM

141 email i 7 = e 7/27/2016715AM

142 i Facebook ] - . 7’/26[201676 140 PM
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143 Facebook | 712612016 6:59 AM
144 Facebook | 712512016 7:10 PM

145 | Website. 7125/2016 9:14 AM

146 e-mail 7/24/2016 9:02 PM
147 | Email, fiiers, word of mouth 712312016 8:04 PM

148 Facebook 7 =S e ") 7I23/20166:0;;’Mu SEE
W | Faceboskema | rnumeticeeM

R e, - . = am | mz2eotestopM
e T ) e | Tr22r2016 649 AM.

71527 R uTh;n;v:s;eTw NS i = | TS 7!21/2016;0:36PM

153 'emrail =1 V Sk L 7 e ‘7‘1‘;1;2016“5:15;!4

7154/7 ; i Lbr;r;ﬂi;r;%in the library 7 | 7&1/2'0i65;01 PM

155 : email 3 Gl ] 7}21‘1720176 3;(;1 PM 7

156 ] 1 \;la simp;e e;ﬂall : ] 7m16 5:187PM

s less | 7202016 11:16 AM

158 | Email [ 7/19/2016 11:59 PM

9 Facsbookisgod ljnenoweraeem
160 email i | 711812016 9:56 PM

61 Webste R T [ 7nemotesasem
162 Email newslener> V e ! : 2 ‘ 'i/1él2016 %:10PM

183 Website, mner or Twitter feed | could sign up for 7l18/2616 6:43 PM

21647 Email Bii 7 i ol 7 ‘ 7/18/7261875:07 PM

165 omail T nenoteszsam

166 Emai&Fao;t;ook ) IR i 7 A ] 711;;2;1{6 16‘20 PM il

167 omal | [ b IMT016657PM

7168 { Nyo’u’donot;nt’hisli!;\m:ﬂ\at;;us?muldsrando\nmlsnbomlheupwnhg;vemahrmo&em;muld]k;mhr 711:”;0;2';77”; L

169 ‘srr’mil I s T 2 i V 7/1712016 2:25 PM

70| Facsbook-theGDTisajoke R | 7nemots 1028Pm

T | Facebook. And an mproved webste. . e 752016624 AM

72 Facsbook : T nanosroeem

175 ' 7Ema|l =i 7 . 7/14D0168:;(;PM B
174 s "Nmu : . 7I14I201g5:’5iPM
7175 e Eb;y web;me boolunarksatlikrary | 7)1&26564:5&04

176 WE;;;ﬁ?Wii”” . . T - i 1 7771;4001»8”2:‘46PM7 y

7/14/12016 1:42 PM

178 | email/newsletter 7/14/2016 1:37 PM

SurveyMonkey
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Rockport Public Library Community Survey SurveyMonkey

Q12 Building and Grounds: How satisfied
are you with the Library building and
grounds?

Answered: 360 Skipped: 40

Chiidren's
area (second...

Teen area
(main level)

Adult computer
area (main...

Rockport room
(local histo...

Main desk area
(main level)

Franz's

Alice & Bill
Worden...

Peggy Dirk
Brenner...

Building -
cleanliness
Building size -
ez
the building
Accessibility
Restrooms -
—
0 1 2

3 4 5 6 7 8 8 10
Very Satisfied =~ Somewhat - Not No Opinion/No Total  Weighted
: Shes : i | Average
Children's area (second level) 20.72% 25.00% 3.33% 1.11% 40.83%
107 90 12 4 147 360 1.59
Teen area (main level) 10.29% 8.57% 6.00% 6.29% 68.86%

36 30 21 22 241 350 2.27
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Adun mmpma area {mam level) 23.03% 34.83%
82 124 42 9
Rockport room (local history room - lower level) 15.54% 21 75% 7.34% 3.11%
55 b8 26 "
Main desk area (main level) 42.27% 42.27% 8.12% 3.04%
153 153 33 11
Franz's room/mystery collection area (main 22.25% 24.23% 7.32% 1.1!%
level) 7% | 86 26 8
Alice & Bill Worden room/periodical area (main 2577% 26.89% 8.12% 2.24%
level) 92 L] 29 | 8
Peggy Dirk Brenner room/flarge meeting room 32.40% [ 30.73% 6.70% 2.23%
(second lsvd) 116 110 24 8
Trustees room/small meaung room (seoond 17 71% 19.71% 6.86% 2.00%
level) 62 89 24 | 7
Working space 17.15% 25.00% 12.79% 6.69%
59 86 44 23
Seating & tables 21.08% 35.90% 18.23% 6.84%
74 126 64 24 |
Display areas 22.67% 43.02% 12.79% 4.65%
78 148 A4l 16
Building cleanliness 54.96% 36.26% 5.10% 0.57%
194 128 18 2
Building size 37.01% 40.68% 12.99% 4.52%
131 144 46 16
Temperature of the building 38.33% 41.11% 8.61% 6.67%
138 148 31 24
Aooessibllity 39.22% 37.82% 7.56% 2.80%
140 135 27 10
Restrooms 42.82% 40.56% 4.23% 113%
152 144 15 |
Parking 19.78% 30.92% 20.61% 20.61%
71 i1 74 74
Library gardens 66.20% 25.14% 3.35% 0.56%
237 20 12 2
# comnm ﬁlr our huldhg md wum{-
1 GmlsmpemmdeBaummlmdoesneethmm
2 meatmg rooms tend to overheat
3 Gamenisawondeﬂuiﬂocewu\aﬂﬂmadwhﬂawmng(orhbmryhuyen
4 Nice grounds
5 The recent book display in the garden was an appealing presentation | enjoyed, Good for children. Nice to have
seaﬁng & smdom-dcwstungloropemnq time. Nice & neal.
6 | Manydﬂferanmasandnotdlwoﬂ(wall
7 Pad(bgcanbeaproblemannwdays
8 Bulldmg seems a IItIIs small—maybe mstrunudng of areas.
8 Bulldlngs In good condition. Grounds have never beeﬂ so heauﬁful & cared lor
10 Love the raadmglslmybook gnrden
1 cushlons for the chairs fnr viewing movies would be a grut addiﬂonl Pnrklng is slmply ata pramwm in Rockport.
12 Need loml aulhor! & new releases prormnenﬂy ﬂrsdayed
13 ‘IT\sgrwndsaredeligWandvefyweﬂkepy apeacafuloasis
14 Faoiﬂes arévery nice.
15 Mcne powsr (oulleb) please
16 | P!easenmbrparkmgtothenu Toomnylumisbuseh.
17 | Parking is difficult when there are ings in i With the uf summer tourists parking in Iltnly
spadng, padung is llne nwou!d be helpful ifthere was one (15 min) spot for quick dmp-oﬂ and chackmg ouL
18 !lwouldgegoodtohavoaboﬁdmpmharsannaddmmwﬁwfrml.asMswhmltseaw(opam
18 1 Thegroumureawesnmallovemestuybookm Great idea.
20 ' WWmRm-mmmswmmpammmMnAmagazlna&lwouldﬁkehemnmvadsolcan

lbrowse books without feeling like I'm invading persons space.

27.81%

99 356
52.26%
185 354
3.31%
12 362
43.94%
156 355
36.97%
1 32 357
27.93%
100 358
53.711%
188 350
38.37%
132 344
17.95%
63 351
16.86%
58 344
3142%
1 353
‘
4.80%
17 354
5.28%
18 360
12.61%
45 357
11.27%
40 355
8.08%
29 359
4.75%
17 358
- Date
9/24/2016 2:42 PM

9/2412016 2:33 PM
9/24/2016 11:18 AM
9/19/2016 2:15 PM

9/19/2016 1:59 PM

9/179/20187 17:;0 PM
| 9/19’2016 14 01 PM
[ 9/1112016 11:57 AM

9/17!2016 11:48 AM
¥ 9/1;;2016 3"31 PM
9/13/2016 2:02 PM
| 9/13/2016 1;;PM

9/13/2016 1:40 PM
. 9/13/2016 1:31 PM

9/13)2;16 1:26 PM

9/13/2016 11:02 AM

9/8/2016 2:08 PM

9/7/2016 7:04 PM

9/7/2016 6:50 PM

9/13/2016 11:08 AM

1.96

1.83

1.70

246

1.38

SurveyMonkey
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21

Not enough parking in busy summer months. Building is not big enough—perhaps the basement break room could be

| betlerusad fonhe pub!lc.Grest garden"

23
24

25
26

28

31
32
33

Beauw buidmg. clean, atractive. We are lucky to hss our library. I was pleasad Ihat we oould usea tmstoe rom fora

R H S, reunion plnnnmg session. Thank you! | anloy the book sdas you hzva.

Mmparhng?ofsnmamwnothavemusemmmﬁom

The quiet areas need to be more quiet. | couldn't work @ library while attending NSCC. Sorry-—-msd many bmes lo

make it work.

Hard to find pamng in summer, but that is not Ilbrary: laulL rather a tnmmmde pmblam

Rampln bod( dmp wuuld be helpﬁzl

Unhappy vdm inability to enlnrcs hbrsry psrkmg only. Being a Rockport resident & frequensl library user, tourim

pamngmm!ousamembhmandsdmmneed!obesmghL

Ths klds and | loved the storywalks this aummerl

Parklng has become a HUGE problem. | think some of this could be alleviated by opening the library in the momning so
everyone wasn' there at the same time in the afternoon. But this summer you simply can't park. Everybody is aware
of this (as I'm sure you are). You have to double park along the side. lhae seen & spoken to people parking and going
to Front Beach, Last week, while | was double parked, | saw two separale people come down from the bank and get
into their cars that were parked in your parking lot. While | don't think this is a problem in winter, it should not be
allowed in summer. | know this is a challenge for you too, but | believe you have to post library only - 30 minuted. You

mayavenhavemkaeppasses'nrpaﬂdnginmellbvuylorﬁwsmﬁtunmitor.

I wou!d M(e to see Iess parked cars frum persons mat are nol usmu the Ilbraiy

Gardanisawmdeﬂdspm!osndnwnwtmaﬁendandala(

I malnly use \amal ls uvslable frun the rlbmry onllnu

No wifi anymora Thafs a shame,

| Normalylwdk smalparkmgloi buuhenagam MslsRnckpom -)

| more oulslde spaoe for readmg and comampiaﬂon in guod weamer?

‘When evndennhal an adult program will beverypop\lar the Bcsnner Room can't accomodate everyone. Somehow a

vepeal wwld be nice even if it ls 8 "laped” pmsantxnon al alater dale

Love ths gavdens* little parkout back

The library is generally well kept. The planﬂngs oulslde are beautilull However, the privit on the comer of Broadway &

Sohoo! St L'locks the line of vlsnon when dnvmg onto BmacMay.

41

42

45
46
47
48

49

&

52

|
55 {
—-

The plants outsvde Iook Iovaly

| Building needs a review of

a problem - pundnn Could the parklng spaces in front oftm building be annexed fvum m city?

SurveyMonkey

9/7/2016 6:15 PM

9/6/2016 6:06 PM

W2016 548 PM

9!6I2016 3.17PM

9/6/2016 3:02 PM
9ISIZO16 2:41 PM

9/6/2016 2:34 PM

WGIZOIS 2:10PM

Venﬂlatbn In meeting rooms noeds to be improved. Cords 'or the blinds in Fnends Roum are bvoken The Reading

Gaxdens are wonderml Buuding needs updating and better heaﬁngloodmg Mom comfoﬂable seating. More work

space.

from mdn desk for new bnoks is too compact/cluttered.

Very wau kept. Love all the ﬂowers'

cleanest bathroom around!

| No true mmy‘ room - or anywhere dedicated to quiet wotk Teen space needs to be more lsclabed !mm compum
| Children's area is better but still has a poor/confusing layout (no fault for this belongs to Carol though). Shelving across

9/3!20\6555 PM

9/3/12016 1:38 PM

9[3/2016 1:19 PM

90/20161 11PM

9/3/2018 12.52PM

9/2/2016 4:30 PM

911/2016 6'28 PM

9/1/2016 544 PM

! 9!1/2015 317 PM

The heatis too hot in the winter. It's not comfortable to wear winter clothes, i.e., sweater and long johns when the heat

is turned up. | make my visits short. What teen area?

Gardenlouldoor seaﬁng always lovely, labeling is nice. Comfortable chairs in Franz's room much awmuawd *

valued. A/IC greal in summer, dimate gsnemﬂyweﬂ rnanaged thanks. Overall well Kept up + clean, manks

Somsurnes I esn‘! ﬁnd space in Ihe paﬂung lot

Add csmml air condiﬂomng for patrons and staff.

Gardeus Besunfull Wish thera was more parkmgl

m time] for 1 hr. Like computer time.

lknwthemasn‘!roombutnmpammgspotswwidbehdpful

Ltmlhdspace a larger sﬁte wnuld ruqmre more taxes. Yau ﬂo a gvaat]ab with what is avallable

of space. T
di'ty

Aumocanbeapmblemmaramermun

New titles Iocakon Is cramped and, especially with ﬁction hafd 1o access. Shelves loo low. Too near checkout area.

areto hawrcold Buudlng lsmuely Rugsand walls are

9/1/2016 4:28 PM

9/1/2016 2 01 PM
9/1/20161 51 PM

9/1/2016 9:21 AM

8/31/2016 3:38 PM

8/31/2016 2:46 PM

BI31I2016 1:26 PM

8/30/2018 510 PM

8/30/2016 4:04 PM

8/30/2016 3:42 PM

8/30/2016 3:01 PM

8/28/2016 2:43 PM

8/30/2016 2:45 PM
8[29/2016 6 29 PM
8!‘2912016 6 15 PM

B/MU!SGOBPM

| Would love to see more parking. Maybe get sticker from library to pul on window for parking. Member at Library at [put 8/29/2016 5 48 PM

8/29/2016 4:49 PM

8I29!2016 3: 37 PM

8&9&015 1DD3AM
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58

66
67
68

70

"
72

73

74

75

76

78

79

80

The!lbralystaﬁdoseamabn crammedln vaal Imlnkﬂmbuld‘ngmdmlouﬂonwofkemefmlywell

Too much noise at main desk. | have always wished you had better display space to focus on authors who have won
pﬂzesu'(alal)dled NonmeesandwmnersofNMBookAwnrds PuMzersandNobels

812712016 1218 PM

Iwuuld like to see computer section pushed buk&shelvlng ufbuoks put in its place. Just a svdk:h in thu 2 areas. |

| don't like having to go through the quiet computer space where people are trying to concentrate on their work to look
for a book or video.

Limited parking
Garden area is spectacular

Thewmnuarealmamdeskamalsmﬁsy The mystery room is much better without all those extra shelves. | wish
Umwemmwnﬂmbleseaungms

‘Why is parking restricted after 10:00 a.m. whenmellbraryisonlynponaHDOOam omdayeachwaek?Whynol
westdcx park\ng onlywhenkbvsty is open?

sumeumesresvoomsarsdosedforaiongpenodohme penodwalmmslooculd&draﬁymmewmer

More psrkmg wauas for those using the library. Sumeﬁmes there is nothing available.
Could use more poe!ry

The b\uldlng and gmunds are very well mam!amed ln an »deal wum (-«mera there was more iunamg for ibranes) 1
would like to see updated and more comfonable ﬁJmlmn: for working and rpading

New hand dryers in restrooms too loud.. Mull oompmer area - should remain quiet area - sometimes too much mlkmg
& dlslrsalons maybe too close to main front desk?

Allis beautdul

Somelimes peopie using RAA studio park in RPL pelking spaces. Gamusnwondemm Like the mlng storyl

Insummarmonlhs.mebtﬂﬂmgnsverywannaﬂdlhsvenoumdfmwmndhmqsﬁmnmhepaﬂh;sabhhm
and stuffy if you sit a while. Unless you sit quite close to a air conditioner, you don't get a lot of coolness. | hope the
ladies behind the circulation counter are cool. Sad the library windows are so big and have difficulty in opening. | love
fresh air.

| Parkmg is sometimes an issue.

wouldlovemureewmmabledbauslnread‘ngmomsbmreallzespaeeishmned Lovemes(uybod(wanwe
summer

The parking area should be bemr momwrad particularly in the summer, for parking by non-library users. This ls mslly
bemg abused.

Bumﬁng needs updaﬁng New ﬁ.;mltum

Exterior and grounds are nice. Interior of the buildmg feels daled Might there ba more interesting/efficient ways to
organlzeldlsphy books and dvds?

the holly wshesmamadway need tobokept Mmmedaﬂaasnr lower. it's hardwses oncoming traffic up
Broadway. Get your guy who mows to keep them down. The stone benches on Broadway are not user friendly. Get
the town to raise them so the seats are about 20" high. Senior cilizens who could use them can't - they can sit but

| they can't get up!!! Little kids could manage to scramble up on higher benches. The town would have the right
squipmznnolmtfmslmesandpmhngherstmeblod(slnplaoaofmlowonesmmm

The gardens are beautiful. The temps in the Brenner room (and children's room) can get a little wonky, but that is a
mlnor mlnn I‘lwould be wonderful to have more wofk space, but | undelsmd spaoe is limited.

Teen area nc(renhy defined as a spsoe 1 would\ have known abou! it until my friend showod me whera Il was
Summnr tourists take advanlage of lot for visit parking

l think the Ilbfary is the right size lonhe mmmunlty it serves

Bmldmg need more mmmenance and updatmg Gel rid of ma susponded ceolmgs

| 8/20/2016 759 PM

| Building Iooke odd and instutional, also smells bad. Very few spots to sit and read comfortably. Thank you for
conso(vdsnng the new book sacﬂons. mal Was 50 odd and not user friendly.

Need more parkmg in Rockpon in general

i Non-gsnderad bathrooms should be included for families and those who are uncomfortable or feel unsafe using
bmary-genderad bathroome Could also use some additional parking; the lot is often full

IlavelhebookinMegardmlmsyear!Sograaugroundsalwayslookgood TampslnBrenna!roomwohotmwimef-
weareahnaysswealhgmsweam

; BeaquardenHamamazedalmeheaMygmmhofmﬁrm lemnmdemlodonChris!mas‘Thanks

| maks buildlng more eco fnsndty reduce carbon loo(pnm

. Constant parking pmblemsl

Commw:naneedsbbedeaner Peoplesanenmesleavedmybmabympum+ksheanduslybefuc I
carry more wipes these year - sound would be great. Perhaps another waste basket, too,

8116/20164 56 PM

8!25!2016 6 16PM

8/25/2016 6:26 PM

8[27[2016 H 43AM

8I27I20151 g

AM
BI2712016 1" 21 AM

8/26/2018 2:43 PM

812512016 1:50 PM

8/26/2016 7:53 AM

8/25/2016 6:03 PM

8'25/2016239PM

8’25/2016 2: 27 PM

8/25/2015 2:26 PM

8/24/2016 4:01 PM

8’25!2018 212 PM

8’25/2016 1:45 PM

8/2412015 9:17 PM

8/24/2016 2:20 PM

BIZ4I2016206PM

8124!2016 12:59 PM

8/23/2016 10:05 PM

8/23/2016 2:56 PM

8I22/2016 12:03 PM

8/22/2016 11:11 AM

8'22/2018 9:56 AM

8/2112016 238 PM

8/21/2016 2:09 PM

| 8/20!2016 231 PM

8/20/2016 2:20 PM

8/19/2016 3:08 PM

8/18/2016 4:59 PM

8/17/2016 1:58 PM

8/17/2016 144 PM

Bl17l2015 1 30 PM

BI1E1201B4 36 PM

SurveyMonkey
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95
96

o7

98

101

102

103

10

m

112

113

114

115
116

117

W‘shwehadmore space bmno(hkely' Exceﬂuuugmlmonofmlaue space' S 3118&018 4:25‘PM7
ok. nice gerdenlng *+ story cards in back 7 | 842016205 PM
| Covrmgmnﬂhasﬁvllensadmleng.IhawmeMGhd(dﬁwbﬂdlng.Neodadmnghghﬂem!ha ] j BI\3I20|6211PM
restrooms.
beautiful lowers 8/13/2016 1:53 PM
Buildlng needs serious help. It smells moldy. Plus it looks dated...in a bad way. 8/11/2016 12:56 PM
They are o.k. | 8/10/2016 4:37 PM
Rnstmomsnud;hn OrAlrcnndmon 7 7 e BI10’2016426PM [

lnoumd an exhaustsmdilmrqualvty issue onlhe Broadway st sde both downstawsm |he slad(s and in khe large 8/10'20164 I)BPM
meeting room. What is that? It is like a big truck or lots of traffic idling outside the building which is not the case. When
the AC unils are mnmng inthe hxge room upstairs n can be hard to hear speakers even whuﬂ Ihsy are ampllﬁed

oulsrdn wrﬁ access and sitting area Aswondefful 8/10/2016 2:12 PM

‘ Bunldmg layum does not work well Have kids and programs downstairs. They are noisy (which i undersland) and the 8/9/2016 3:48 PM

118

121

124
125
126

127
128

129

130

131

119

sound carﬂes to the quiet areas of the library.
Parking is somenmes an issue 8/9/2016 5:48 AM

Couldnbepnsslblelnhuvecarsnloudentlﬁedasbeingllbmryusers itis frustrating to see so many out of town cars 8/8/2016 3:54 PM
lakxnuupspaoes

| Tha gardens are bsauﬂful

! Thsgmundsmvavy nice. Unless, you build up, l ean'tssehowyou nouid improve the size, unlessynutransfofme 81812016 9:38 AM
children's activities to another buudlng -such as lhe one across the street.

The outside grounds are beautiful. | often sit mem when I vusﬁ and just read or adrmm m plantings. Unfortunately on 8/712016 4:32 PM

weekends it is often hard to find a parking space outside the small reserved lot. But that is only during the high tourist
months.

Need more parking - | use 'he Iot across m streat M\lch Ie Ilegaﬂ 8/7/2016 4:04 PM
[ Hlstory room-s;muld be open more. Main desk Is nulsy and wvarad vmh too many thmgs money box, book group . Wst] ;Ozh; B
notices, bookmarks etc.
Garden is o i as well as ’ b Parking is good, as larmlldlng size. 8/6/2016 11:50 AM
VGarden’s U;be;uhml 5 i SRl 7 y B ‘ 8‘/51’2016 5'56#M j
{ Tah!ald;ﬁs\;;fa&scouldbelowevofsaamrﬁgher e = BI4IZD167575"4 Fi";i i
Ils not easy havmg to go through main ll"bmy (qu(et area) with little hds ana moeung areas deﬁnlmy nesded . 8/4/2016 5:39 PM -
more comfortable seating in periodical room would be gfeat: ;Ao;e outlets in Ol;l;fml'\ﬂ areas, away from main [ 81212016 4:56 PM

computeramafoﬂhoss Mmmh towod(lna qumersemk;n

Building needs beuarlampefamreconlrd It is not very welcoming. Ilovemenewbooksmfmmo!me desk. Inever 8/2/2016345PM
mderstmduhyhmwasmmmsabooknsna(newaﬁevﬁmnﬁsora .

flowers gorgeous and story path is great; parking is challenging (often v. full) but not sure what you eould do aboutthat | 8/2/2016 11:59 AM
ALTHOUGH having book return on parking side would at least let me return books even when | can't get a space; now
have to block road on other side

ELEVATOR VERY MILDEWEY SMELLING-WOULD HATE TO GET STUCK IN IT!! 8/2/2016 11:46 AM
more parklng 8/2/2016 11:39 AM
| Bulldmg is in terrible Smells like is seriously wrong. It is d\mered and dosed up. No teen space. 8/2/2016 8:04 AM

Children's room is upstairs, which is not great for children or adults on main level. | dont fike the books seperated in
different rooms. It is confusing. The building is also not heated/cooled properly, which may be why it smells so bad.
Yau should open some windows. | don't like paying to borrow DVDs when | already pay taxes, plus having to wait for
staff to see if they are even in. | rardyvisitmliburyanymore. Itis just a sad builiding. | use online resources.

Someﬁmunmbeaﬂlnewam in the winter 8/1/2016 4:52 PM
Allow people to use the trustees room AS AVAILABLE. My 10-year old says the trees outside make his hands 8/1/2016 4:36 PM
orangel?
wondedul buildbng beauﬂful grwnds B/1/2016 4:22 PM
{ Parkmu is difficult forpmgrams 8/1/2016 4:12 PM
parking in summer is taken by tourists and the buiding could be larger to accomodate a seperate space for 8/1/2016 1:39 PM
teenslyoung adun (sqmshy d\aws and chargers with YA books in one section)?
Loved the outdour story pasted mrough gardens. Mlswlp!um garden would be fun to lncorporata. |ns|auing a 712812018 6:17 PM
i seulpm for chldm would make thn exterior more waleome for kids!
| The gamens are AMAZNG! 7/28/2016 5:58 PM
We need to bsable to open lhe windows in hot weather. And ﬂwe musthaveme nlmondkiunaron it needs to be 7/28/2016 11:27 AM
| quiet enough so that moee mlsndung a meeimg can hear,
Recent have been but Ihls buildmg naeds some sedous updating. Looks like the 908 7f28/2016 8:54 AM
i Smemesmanystaﬁlakepmkmgspaces Couldlhaypsrkh memnlmwhmwufkmgalong shvﬂ?oﬂenlero 7/27/2016 3 45PM

spaoes avalable on sumrner aﬂmnouns Thank you Garden dub voluntucsl
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132 : 1 wish people NOT using the Iibrary muld be lumﬁed more suncessfu!&y 7 7 7 712712016 1:25 PM
1;3 : I don'1 like the limited parking ;n; ;;uy omar Ilbrsdas whave their palklng ls Iarger ; 7/26/2016 B 40 PM
134 Puldmpboxby ParkmglotNuthrmt 3 7!26120161 29 AM
13—;» i _;wns that poople who are not usmg the Library are parklng In loLTt v;;l;be ur;q;osscb!e I;pwoe I knuw i 7122/2016 6 49 AM
i 136 e needmorepuklng and teen space =) T . 7/21/2018 5:15PM
137 in summer, agrhn;;mamoﬂmt;k;i;ymum ) Ty 71'21/2016501 PM
;567 = So oﬂsn people both residents + non residents utilize the nbrarytp;ld—ns; lotto walk downtown. There aren't enough 7;/720'176 448 PM
spaces to begin with.
v 139 The Rodq:on Room shuuld be open n;ve;;d;y.,;c;tkl;t‘;ekd;yﬂn week. T a2 7/21/2016 3.01 PM
'“0 Onsitepuidngshmldbelimlﬂedtolocal i vehicles. Countless times. ially in Mghsoamﬂmglm & 7/20/2016 6:18 PM
parking is rare. A portion of school street should be reserved for stickered parking, and meter attendants should so
note and penalize offenders
141 lovely T3 ' 7 : o TS ) ' ‘ 71201201611 16AM
142 ansholandhumld.Natemughparking.Nogmdquiﬁws@smm.ﬁmlnmymmmm 7I1B:‘201s710PM
building.
143 The dlsp'ay shetvesacmss fmm Ihe main daskamdlﬁumhrmopeoplelobmwsea(nhme 7/18[2016643PM
144 5 | Have attandad a few summer mmnu @ms and the room was very warm = 7/1 7I201s s 57 PM
"145 g | would |IkB more ;a;;\; optlons and a bigger building even mough this is very roomy. 7 B [ 7/1 7/20T6 2: 3; P;d
146 7 | think the Ilbmfy does well within its limited space. 7;I;me;cf;;rkhg is a problem, especially when people from out of i 7I17DD16 2 25 PM

town who do not use the library take up spaces. PemapssomekhdofLIbraryparﬁngpassm\ndbeusedfusmteof
the metered spaces just in front of the entrance. Could an arrangement be made to use some of the spaces at the

Housing Building next door
147 lt'sdifﬁcu!itoﬁnd parkmgm the summer. . ) B 71712018 12:52PM
7148“ : GoodjobmnsndeﬁngMesizeolmespace . T 7 ™ 7 7 7/17/20153;03@1 ]
148 i Veryns;t:uﬁulng S Bl ) } 777/176!201610'278PM
{50 e mealroondmonersaresodraﬁymmemmm - e G i % 7I16i20167:37PMn B
1517 TN sevefalpeoplepathnﬂvelclvhodon‘lllvehmbul are visiting. I'veseenpeoplewdkmyamimefetsnolan [ 7/1;51270161;):09AM
ilable space. | topaythe...... meters.
152 o Themtrenonsdated;nd cm;«Ad use a renovation, ww;ﬁn;A;mhmnmmansmm at times, seemstobeoutof ' 7/;5/20166:24AM

order. Not ideal with small children. Parking could definitely be better, but you're in downtown rockort, so | realize very
IIIUembedune(bml‘dBke(osee(wﬂstsMparkm anddon'\ussmehbrary galabcke\)

153 Wshmerewasmoraparhng!Mos!umeslPwvetopaﬂtmthemnmbemmmsdtﬁcuhmﬁndspds Also there 71141201610 16PM
are usuully empty slxﬂ parklng spots’i??

154 1 $o many spcns are loud or quieL Mammize the various spols Fro;u enlrar;ee gets u'owded 7/i4/2016 8:39 Ph;

185 . 0Odd layout. Need more spaee Somenmes smely i 7/14/2016 5:51 PM

156 s Moradlsnlay areas might be good. Alarger dlsphyeaseform club Ieg;: ueat;onswmddbegood Also some k! 7I14l201;4;0PM

updatedlmore kid friendly lumnmra in the chldrens room.

7/14/2016 1:42 PM

157 | Need central air condluonlng and comfoﬂable seaﬂng
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Q13 Buildings and Grounds: Is there
anything we can do to make the Library
more accessible and easier to navigate for
individuals and families?

Answered: 317 Skipped: 92

Yes

No Opinion/No
Experience

%  10% 20% 30% 40% 50% 60% 70% 80%

1 S ‘ABc“oluonlopaMbom:mshelvesamhardlnreaw

;7 ; hi Not a super, big deal, bmm;;;;;kill;;;e;mTofiern’MlmdyouMVempammnVﬁ;v;andpaymmmm

3 | Announcementsof sctvites engeing or g 3 be disp

§ | Postsigns which say parking orbrary parons only. Parking for a day of shopping wil ot be olrated. | would also
| suggest posting a sign: “Police take notice."

é = Ilmmewaymenawranivalbooksmbeforsmmmd\mges tohamtoﬁnd

7| wasunaware offowerleve spaceor he teen ar. Cleaty, | neod o wandor more i thebungl

8747 see above =5 S g =

9 ) | N;x;nuchspace butvmmlhemislshunqwrelusad i . 7 b1

10 Iihink accommodatons are reasonable though | know stops and weightof doors {outside doors)can be dificul for
elderly/handicapped.

1| Of course more paking-ahweys atown protem. e R

1é <A Need more parking or enforced library parking only TIgs T

7137 GM’ﬁ;wmmmmfawl;yia;d’;vmrep;nding;lbsnalpﬁlduetomah;t_h;(;;ovkpuvtusams( ‘
wwualwnysbusy |

,i‘ _ 3 2 e

1;7 £S { ;;;;ommnglnmgamano:Fr;daysnuMngmewb Tk i T ¥

| isgeatasie. L I i T

| ;s on,

8 | llovethattesheves arenotsocammed and herd touse, s

N R e e s -

;.0777 2 Mdmore:;;d;gmees Upgradeovr;;;ac’surld?handwraw 3 2o

72! L WTIl;w;eihwbeeummhbwdlng&grounsars.Lovelyllmrvarsrllbvemei);:mckmo AalongasMpairn;Ia‘; =

mamtelnadmewdinglooksawesome Ilwemenewmees(zpesaawdll

22 ‘; Undmndablewhenbookshavelubeshdvedmmdrsldas bmh‘shamtoseeldoalwimlhem espedﬂyon
Imerm:ghermdves(memea).

9[8/2018 Z'OB PM

90% 100%

9!13!20162 ZOPM

8!13/2016 202 PM

| 91312016 11:16.AM

9/13/2016 11:08 AM

9/13/2016 11: 02AM

9/7!2016704 PM

| 9/7/2016 6:50 PM

9/6!2015 6:06 PM

9/6120162 10 PM

| 9/1/2016 6:28 PM

‘ o201 4: zsPM
[ 9/1I2016317PM
! an112016 9:21 AM
s/ag}zﬁ}}s; 57PM
mmmsass m

| 8/3012016 510 PM

| BI30/2016 4:04 PM
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23 Nlca m in gan!ens

afzsnms 548PM
24 Keep mnpboavds!as\enndﬂa!und desr;f meknwlntsr A = = 8/27/2016 12: 1BPM
25 KeapAnAssnc lwnﬂsamchmmuumn'ﬂpukmm T BIZGIZO!G\SDPM
2; 5 Themhnnbeenulmofdunlng :v;;g;ﬂhmg dcm; (wh;i! is emnﬂenl)h\nwlfeehdmermmwna araas s BIéMNSV'I’S;;M
27 | Nicely landscaped. e : 8/25/2016 6:26 PM
¥ 2; SR ”;LLISIbéA[riV Sk i BIESI?MSZ 12PM
29 1 Psﬂnot:t;;kdmponhawpom aswel!mmtpnrd'! P e | UZ&‘ZD‘B‘!lGP"d =
30 e Mnmpaikh\q BI;IZDW\Z‘S'”M
.31 e | Thagaroensandmngamalsprmy bmldawmd«abommpavk!ng Ihoarpeoplesayyousmmr;vesmnes” 82412016 9:17 PM
. This might be a sorespolbulewidywmkehgardensamsmlururdmnwmamnmmpaﬂdnq
spaces. Don%hwhawﬁnmﬂdbodmeandsﬂksephspm&ywdsnmdmmgnau
2 | more comfotae hals | sanois220pm
33 ‘ ThaRGC do;suswcrloblmdesmwsmﬂmks and credit. i 8/24/2016 12:59 PM
VMVW ﬂuewu‘kreewllydoﬂem makeshelveslessm&;;s’g;;a; RE B 7: MSIZO;G 1;705?M
35 park)ng 'ormova cars i D 'R 8/23/2016 8:42 PM
36 . I Themnsmesmrywdklsgemus Maynesomaolmemmpmmgcnnbe«umhbmypavmdumgumrthm alzzlzmsassm
37 Thankyouﬂlofgremngddoiﬁmehorrﬂ;;ﬁ skshe The books are hard to reach and | hate {mmgmaﬁ ﬁ”a;wzmezm PM
stools.
38 [ 7Mo’m paddnw e N El B/h’flms 1:30m
39 == sasnbava' = = 8/13/2016 2:11 PM
40  Pease tow carsin summer who are ot using brary. e | 8112016 1:41 PM
41 i ] openmslobmhfmm doors. s 7 ;Ii1l2015 12:56 PM 3
.42 G = Maybesomawnymmcrusapaﬂmg . ‘ 8/10!2016416PM
437 T Beuefparkmg More room for talking + more room f;;:; i E ol ullDIZOIBS:SZPM
a4 | Get2or3ofthe School St ang-lepﬂddngspds(ofpaﬂdngdumigUmry;pwhmklsosskluwn'nrspmslnlo\vn | aroz016212PM
parking lot for employees
45 2 i Booksonmpm;dboﬂomshdvuamhmmm s . EMZ?)163:AGW :
46 5 It seems just fine. A N o M159‘%W
'47A s Carogwmmmywngaﬁldrnn;lwewnefnﬁumywmwummdﬂdmlm"mwu;u;ngslm I amzmsuzw'
48 3 Don‘(kr:a; ;wksgooﬂl ¥ Bﬂ120|64'04PM
;B P ! Problems seem site related. Mors parking; bem;rmamkmaneeofrarm: Don‘tle‘ld’\lidmaaiku the walka rampsaﬂd WZMS 1:10 PM
stslvsareaplayare&
5; V ) See above 3l e oo R

8/4/2016 5:39 F‘M

51 chluren‘smommeds;:cozymn;ln; area and better stroller accessiblity. 016850 PM
52 7Bookson high shelves are hard to reach. ; T | MIZO‘S 3:45PM
53 ® : Hmmlummmeluamevm;getmghmam?l i 3 1 81212015604AM
54 ‘ yw are ureadypeﬂeo(l 5 anlzomdozm =
55 B mmuﬁm{dlngonsrmdwaylsundmsod Addlngasvnalenunya{dnreamrsmlghlmmmgepeqﬂ;;ciii T 7/28!2015517PM
§ congregate here. On barn lane, if the pavement was increased up to the building. Maybe we could pick up another
parking spot.
56 59 Adlus\ morh«ghtoimeshelves g i = [ 77;25[270168 SlAM
57 Mmlmnmmkd REER e ? B 7/27)2016! ZSPM
587777 i Ycuwuuidhavewﬁndanewlocauon X arik i [
e 7Dmphoxbyﬁp:lk;ng7|d E g 7126!2016129AM
60 7Mdbad&dropbcxonstdammldmgmmmkxmm:di o | 725!2015914AM .
61 =2 MMs;r;;&Mm 5 S ! 7f22l20161‘:09PM
762 27 Tha buﬁdlﬂg Iooks graa( ¥ 712212016 5:10 PM
-Dﬁvebybod(dmu makamorehmr.ap 32 r == ! 7121I2016515Pf;|
¥ . [ 7/210016448PM

64 ThefelsaneadlopwvamnmllbmygoenlosToPpafkk\ginmﬁtnryloﬂ
65

66 be made more.
87
68 makasumparkhqarea»susodmlybylbmrypaﬁms

Rockport Public Library Community Survey

69 The small mesting room upstairs gets very hot.

70 | think giving the space good use has been made In terms of accessibliity

n Open until midnight

7 mmmlmﬂnumw

" Add book drop out back B

74 Make DVDs accessible. g

7IZ1I2016 3:01 PM
712012015 6:18PM
7/18i2016 6:07 PM

7/18/2016 2:56 PM

71712016 1020 PM
| TNT2016 225 PM
7/16/2016 1028 PM
82016 ﬂ'.ZIAM
7/14/2016 8.30 PM

71412018 5.51 PM

SurveyMonkey

SurveyMonkey

86 |Page



Rockport Public Library Community Survey

Q14 Collections: How satisfied are you with
the quality of our collections?

Answered: 354 Skipped: 55

music (Freegal)

Adult
audiobooks

Ay -
Large print
books

Adult
magazines an...

Adult and
family DVDs

s -
Children's
books
Children's
audiobooks

Children's
playaways

Chidras oVDs -
et -

SurveyMonkey
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| Very

* Downloadsbie ebooks (OverDrive, Safar,
TumbleBooks)
Snm;ln;daﬁn audiobooks (OverDrive)
Streaming mu?vlss (Oved;ﬂve) 28
Downloadable music (Freegal)
Adult books
: Aduﬁ u\;dioéooka
Adult playaways
Large print books
i Refenenee materials
Local himry PR .
Adult l;mgazin:s an& nqu
Adult and family DVDs
Adult CDs
Chidren's books
Children’s ;udiobooh
Children's playaways
Childre;|'s DVD;
Children's CDs

Teen books

Teen audiobooks

Teen playaways

P‘By;olewonr cion

Rockport Public Library Community Survey

. Satisfied
 Satisfled

10.03%  19.47%
2 65
774% | 17.86%
2% 60
3.20% 7.19%
1" 24
5.14% 6.34%
17 21
3BA4% | 383IT%
114 132
1446% | 15.06%
47 50
4.86% 6.08%
16 | 20
1048% | 10.18%
34 34
16.42% | 22.09%
55 74
1261% | 19.52%
42 65
2448%  30.15%
81 101

2242% | 2478%
7 84
1557% | 16.47%
52 54
2292% | 16.67%
el 56
8.141% 9.31%
27 31
5.07% 746%
17 24
1284% | 12.24%
43 41
6.01% 7.81%
20 2%
7.44% 8.93%
24 30
3.32% 5.14%
1" 17
271% 3.01%
9 10
3.95% 3.34%
13 1"

Good work!

Very great variety
I'm less familiar with the teen area.

Need more genres in movies and music. Make movies browseable.

10.62%

1.52%

1.79%

1.49%

My visits are primarily focused on children's materials, especially audio. | would love to see more in this general area

0.88%
3
0.89% 66.96%
3 225 336
3.89% 83.53%
13 279 334
1.81% 81.57%
§ 270 | 3
2.33% 16.86%
8 58 344
241% 64.16%
T 213 332
0.91% 86.63%
3 285 329
0.90% 74.25% |
3 248 334
1.49% 54.03%
5 181 335
2.10% 63.36%
7 211 | 383
0.90% 39.70% |
3 133 335
3.24% | 41.30%
1" 140 339
2.69% | 57.49%
9 192 334
0.60% 58.93%
2 198 | 336 |
0.60% 78.68%
2 262 333 |
0.60% 85.37% |
2 286 @ 335
1.19% 72.24%
4 242 335
240% 8228%
7 274 333
1.49% 78.27%
5 263 336
1.21% 89.43%
4 296 331
0.90% 91.87%
3 305 332
0.30% 91.19%
1 300 | 329
- Date
9/24/2016 2:42 PM

9/18/2016 1:50 PM
9/14/2016 3:31 PM

because all three of my kids (ages 9-12) love them! We have enjoyed many happy hours as a fmaily listening together

to a story.

library or in the MV collection.

| mainly use the library for "real" books - seldom borrow DVDs - LOVE the puzzle table!
| Downloading problems when trying from home. Cannot access ebooks.

i lshmndnmmywﬁnmfaniuwmmtywbave.Dcmomwheadnhommumylule(peophknowabun

Thm'sagood:elacﬁun.loﬂmjotdownbookmluwhanlmamviewandmryﬁndnbwlso%afmaminhe

9/8/2016 2:08 PM

9/712016 7:04 PM

9/6/2016 6:06 PM
9/6/2016 5:49 PM

9/13/2016 1:40 PM

9/13/2016 11:02 AM

202

2.00

2.00

1.76
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10 | find it difficult to find books. 9/6/2016 3:08 PM

1" Didn't know | could stream movies from your site! It would be really great if you devoted more space to new books—all 9/3/2016 1:38 PM
that space on mystery books & only a few shelves to new books? Also, it's pretty obvious that whoever is choosing the
! new books is getting things only they are interested in (true for DVDs too) & this does not make for a current, or varied
orm«ewngovdymm-cudnm

12 I'mprunyddlbdcrutkyfwsmoﬁhm but I'm glad it's there. 9/3/201611QPM

13 | Itis impossible to get newly released books. It is very rare that | can find a recent (;ast 5 yaars) book on my collection 3/3120161252PM
of book rzms-mwgh mw-m)my loan is quite efficient.

14 Pieaseaddmom ebooks 972/2016 4:30 PM

15 Lwomesmadpmgmmandmehmr-lmmyhms o'mpmerbooks 9/1/2016 5:44 PM

16 Inlmﬂbmry loan supphmﬁmsmeRPL collection very well. 9/1/2016 1:51 PM

17 More variety needed in the movies and music. There is a lot of British movies and dassk.al music. Mm ebooks and 9/1/2016 9:21 AM
mlamenswbooksedmnmmoﬂnn.Ahookhatlss{xmwmoldlamtnawanyrm

18 Genard wlsmoﬂ is excdlsnl still varymh lzlamg to tnms 8/31/2016 3:33 PM

19 havemedzdaynways mamdadeadbaﬂuymmusewndhadmwm 8/31/2016 1:26 PM

20 IwouldIlkemseemapapubad(mystamlmwwaysmeabonkwm\mefmmn waits, etc. Too hard to 8/31/2016 1:05 PM
carry a hardcover.

21 More~we could use more teen books, more chidren audiobocks, more DVDs. The DVD collection on the main fioor 8/30/2016 5:10 PM
seems dated.

2 Have always. b\md DVD collection very good Atways baen w/ adv.lt collection/ILL process when needed, Fine w/ rarer 8/3012016 4 04 PM

Ive other

23 library needs more books and space for more books, needs to keep art books and not sale it for few dollars in order 8/30/2016 3:01 PM
rsamlusllookaﬂtmllbmy need to haveaapecia!swgn.labelhrmemns:popularand!hehemm

24 Very small and very outdated. Not sure if this is a viable thing to continue (DVD & CD) as thre is so much onﬂne 8/29/2016 6:22 PM
streaming. I'd llike more diversity in adult book selection.

25 Would Ivka ln see stronger aduil backl!st 8/29/2016 6:08 PM

26 Iamvefy saﬂsﬁedwmlyommnm cdlscnuns foraduﬁs and FREE take out service. 8/29/2016 5:59 PM

27 Since videos - haveusedhbralyless&hss Nsedtorenew"domvload“tedwnbgy Find | use library less & less for 8/29/2016 5:32 PM
rsfurencu mamnsL Need more wrrem mfo on areasnl smdy

28 Some mwmvlete series in eollewon but they're dolvered quickly 'rnm elsewhm Love how quickly new boonslmwles | B8/28/2016 4:49 PM
arrive in the llbmylm(alog

29 Needmore information on what these npnons are - hwmutemem what they do. 8/29/2016 4:35 PM

30 | Great mystery selection - but wish it was larger, No with other My one togeta 8/29/2016 3:37 PM
book was unsucoesaiul thru interibrary - maybn not avdlahle here at all.

3 Add more ebooks und downloadable sudmbooks 8/29/2016 10:03 AM

32 Dwmloadable books seem llmnad in range: mosw besmelers Freegal is awﬂl—hard to search and then just one 8/27/2016 12:18 PM
Iune a! a time. | wanted lhe Brahms Requiem—me whuh lmng" Not pmible

3 Havealstsewemqueﬂspedﬁchs 8/27/2016 11:43 AM

34 All of the above [collections] are satisfactory. | BI2712016 11:27 AM

35 Need more hrge prints. 8/27/2016 11:21 AM

36 ro'ate newer bcoks more ﬁmuen\fy 8/26/2016 1:50 PM

37 f Dlveu"yme music wlhcﬂon 1 love the OverDrive book, please add more. Thank you for making DVDslreeI 8/26/2016 7:53 AM

38 Don't know where play collection is. Not enough well-known authors e.g., library does not have Graham Greene's most =~ 8/25/2016 6:16 PM
wel—known books.

39 H a bwk is m:l nva“able‘ the ﬁbrary has hsen very helpful in oblmnlng it through Ihe ln\ar-llbn!ry mu:hangs 8/25/12016 6:03 PM

40 I mmk the mlmms are terrific, bu\ (agam wlm funding availability) | would like to see more world affairs 8/26/2016 2:27 PM
pu!mmon&

41 Needmefor:srd 4th, 5th grades. Alsomovesdults mag and newspapers, adult and famyDVDsmd(mbmmd ﬂl2512l)16212PM
audiobooks

42 How does one stream movies? What are playaways? 8/25/2016 1:45 PM

43 | am going to leam more abou the duwmoad-ub(esl 8/24/2016 2:06 PM

44 Quﬂ:tynewbonkmlbcﬂonwddbeaxpandedandmdsmhuse Also- a bit more "adventurous” in acqmsnion 8/24/2016 12:59 PM

45 Interlibrary often took toa long for a short assign. period. My children huvaleﬂRmoﬂ nﬂarcolege dogree& 8/21/2016 2:38 PM

However, research texts were limited and not tied to Rockport H.S. curriculum. ALSO: Some assignments were for
books unlybmh for RHS and St. Juhns

46 Thead\mmmxsgood Thelmaribrarylnamsmﬁc vefywrdtsavusspws.meansoctonlswonduﬁl 8/21/2016 2:09 PM
47 1 Thankycm!wmnkmg!heDVDs 'reelllovaumngOvaanve 8/20/2016 7:59 PM
48 | Vlove the online books! Keep adding more ties!! 8/20/2016 2:31 PM
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49 ] Sonyldnn‘luu!hom D L 7 8}200016220?&1
56 Most of the materials I‘;:heu‘k out have to come from other libraries. Would appredmc more diversity and mon‘;rrrw’n 8!19!2016 3 oc PM
music options, as well as culturally significant works by people of color and LGBT community members to increase
diversity of collection
51 2 ‘Za}d has ad:de; ;;n;zhg new selecbon since she arrived & we have noticed! So MANY great books!! I;;;;r;h:v | w;s;ow 4:59 PM
vision for whatever else she feels is needed - more children's books w/CDs, more high quality toys, continuing to
| impvove the book selection! |
52 £ mmkynuforkecmngupmmmewmpubnmnm i i 8/17/2016 1:58 PM
5 1 woukt e 10500 th collto argaize by Brary of congres it /1512016 1:12PM
54 £ V Would Iovetoknow H;ﬂd:d;ilt;r;ns;m;;;m nw;;omlu A V 5 5 ‘ 8/13/2016 211PM
'55”‘7”‘Smbfdﬁzen X ‘sn:yzmets:&m i
56 I N;f;tf;;l Gloucesw music is gone, it's more important than ever to have a hemr CD collection than w;\a\:s;aon at i 78};17!2616 348 PM
!.hellbrary
57 . lhketheeconbﬂt. pleaseaddrnm i 05 == ] BI11IZOV1612‘.5;SPM
58 =] I;eifhlliwn;! interlibrary loan, mywrrmtneedsare-n;u; and vmnmeoolsd!un (RKPT UB)i;;nMysﬂnﬁnu i 8)1W20164:06PM V
excellent and mtsresnng books. Love the NEW BK area & the theme cart that l:hangesl
59 i i I]usluseebooksandduwnhadablewdmbwks Pleasead;;n;re\lﬂesri : - i Ml 8/9/2016 3:46 PM
60 Never use! = ; n 8/8/2016 3:41 PM
81 i ChldrensDVDsar;kamlnlamadrawemthatarehandtohandte Ilovama(yousnﬂdatnmpvdmbooksamduel ‘7 78;';[72016432PM
62 ‘ Juslmuwbooks;booksemcos.Havem had mummmwabw\ownmmommam 8/7/2016 4:04 PM
637 wouild like to see more display of new books, vid;:; 7an; CDs i 8!712016 9 10 AM
647 o Nawmmavaﬂablssoonsnoughasobksordmioadam ‘I’iﬂesdatedm\v';)urrshe!vesamhmmpty&seemmﬂ . 816120161 1OPM 7
ofauihaslikswan SlevenKnng Evanwidl &morbes:selers Nﬂrdtoﬁndmmsbylasserknowns
65 ItmldbemeeiormePlayf‘ ion to be more avai vable. s 818120161150AM
667 7‘7I(‘sverydmlcunhawng(ubdngmanyﬂmfvumdeskhn;ner;wstmdmd(ubvosmm ] ey ey ; 778/:1726716539FM
6777 > 3k psmapsmovenonﬁcﬂmlsnoeded j : s ] -l . BI4I2016521PM
687 L : Need more popular music and DVDs = S I 8'2/’2016345PM
Gé i ywbuyagoodvanety esp mwesdmﬂdon&mmowloedubmﬂes e 5 7‘78/2120161159AM
70 = 1 just use online resources. T)maragreal.bmneedm e ' 8/2/2016 8:04 AM i 5
el g Wouldllkeloseemmreéer:lr;l;;sesofadullDVb" ESap=EaD i N Nk T ;I1I20164 ;ZPM
72 5 pleasesddmemagazhenutsldetoywrsdewm G S5 [ 8/1/2016 4:22 PM
73 ' wish i ha:i ;n;e choice of audiobooks. i hate M;t they hava to be mmrned and sometimes i m’r;cjt d;ne;I T ‘"7,2;,2’0’1';1 ;25 AM
74 TR L Oufehndren ﬂs!haygeioldsrseemloberequesnngmbooksmlnter-llbmrylosn | 7123120166117PJ7 o )
75 Need more ebooks and downloadable audsobooks ;Fhmks for making movies free! T | 777f281201.6 8:54 A;M
76’ i A few people seem to keep newspapers for an mordmam Iengﬂ;;ft;ne chatting vather !han reading them. Would like 7/27&615 145PM
i for 2 weeks irs) so they could be accessed if you can't get to library during the week
- ex. on vacation,
7 SR ;ga;t;e;p;;eﬂ;vmh the ‘no wb‘;;ﬂﬂ’ﬁ;** e ‘ ‘ 7 | 7/2712016 1:25 PM
. ;g ) : Would Iove dmmioadab'e magazines through Overdrive, prMarabty h;ok ov:viziin;uo ploeﬁor;nw S ANRER 712512016 9:14 AM
78 S expandalmsfu!heQJSagetangc i 7/21/2016515PM
80 R mp|;asa m;n;m;ﬂav;mr;l;a;m wim\;s to the collemlon ofehildreﬂ s books 7I‘21I2016 5 01 PM
81 We stopped getting DVD's years ago when Ihe Ilbmry stmed eharglng for them B 777;1;!2016 10: 35 PM
82 e Needmmm!ln;;ni;trt ‘ 7I|8/201B710PM
85 3 | iate recent i to the i sections. Please continue stodung n;w.i'hd" YA & kids! ! 7/18/2016 5 54 PM
84 § Ithinl(nwo;lldbemet;tomldanthalowNauyml;mmand&ohaveexhiblmonloeslhiswybmh'mmhe =5 7/17/12016 2:25 PM e
collection b\n slsoloan mahmaisfvom othsr sources
85 perhapsalafgev selection ovaavﬁrlve movtes. otherwise... g;;aﬂ 5 E N L B 7I1712016 12 52 PM 7
86 > | why aren't there more new art books, of all kinds. thxstsantmis(’sm 7 7I15[29161009AM
8 | Wouldloveto see more audio book options on overdrive (and for improved user experience on that app) and more | 7/16/2016.6:24 AM
playavmyopﬂonsfmldds
88 : Wish fiction collection, both back and rrom hﬁwau larger ‘ 7/14/2016 6:40 PM
89 | Iveaimostalways been sble o find what | need or request it from ancther ibrary. Im veryhappy with the children's | 7/1412016 4:50 PM

collection, mnlmmkmareadwaysmumnksep addm;;newm!es
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Q15 Staff

Answered: 364 Skipped: 45

Are they
knowledgeable?
Are they
welcoming?
Are they
approachable?
Are they
available wh...
0 02 0.4 0.8 08 1 1.2 14 186 18 2
 Yes No . Total mm Av.np
Are they knowledgeable? 82.83% 16.34% 0.83%
299 59 3 361 1.18
Are they welcoming? 72.25% 25.00% 2.75%
263 9N 10 364 1.30
Are they approachable? 75.76% 2208% | 2.20%
275 80 8 383 1.26
Are they available when needed? 79.56% 19.34% 1.10%
288 70 4 362 1.22
Are they friendly and courteous? T7.41% 20.94% 1.65%
281 76 6 363 1.24
Are they understanding of your needs? 80.23% 17.80% 1.98%
284 63 7 354 122
# ! c»mmm‘on our m ~ Date
1 Some ovmestaﬂlsverymendlymdwelmninq,uﬂmedmemﬂwmmﬂywﬂd rﬁtherbusoruwhm 9/21/2016 9:53 AM
else and are annoyed with everyone at the library. One librarian was visibly put off that | was checking out a large |
sfack o'books Thsmsaems to be often be some oomphmlng smfmwnylammmmam desk.
2 Thamalndaskslaﬁavehllmm}ss.lnmmnawdnmanusneseunwveryemmasﬂn I amhopmnghocm 9/19/2016 1:50 PM
help with m
3 Onsofmebamsmﬂslhuvelmmmdwlmalaibmry EI1912016 01PM
4 Ocushnaﬂysmﬂwmlwwsyhphyﬂmlywmmneededmhllm Frequently hs feel of old time 9!17/20161157AM

llbranes latsofdnecﬂng people to be qum.

R ' rheyandomhagoud;om ' =0 1 o 91712016 11:48 AM
6 f The s!aﬁlsoumxndmg Alway wilnglnhalp s = g 9/14/2016 3:41 PM
7 ; =2 VVely kind i A K i 7911412016331 PM
8 5 Sumeumuspeoptehavealo(unﬂ'Iulrmlndsbmcuut\esylsdwswfwnmenomnummlshamnhsgmmes 9/13/2016 2:02 PM
life.
9 e Thes‘laﬂ]s?hva;s ‘l;l;ﬁ:a;ld wwmm. ey s i 9/13/2016 1:40 PM
10 1 Va’ygood#r‘vdmponsive. ; e i R T LR » 9/13!2016 131 PM
1 s i V\;Ve’lt;v’erﬂ'lrsrhﬁ(salme library. e 3 : : i il 9/13/‘20161ZSPM
7172 e ‘ Flakybullove;ble. . =¥ T 1 9/13!20161153AM
15 | IM;;M Carolimrduldmn‘s saction.Seh is snpemmabls ;nd knaurudggabe Vou ean’fall she lswel-sudndlorher | 9/13/2016 11:02 AM

} lvlemdlwoﬂnlmﬁingwmumdvensnd parents nlke'

14 { Thegond mslghm 'notsoqmat' 9/13!2016 10:46 AM
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15 [ |aiwnysauoyhawngwmmegreetmeudseemlmmwedm|mm"g Thlmm‘ta!waysmsmse [ BIN2018203PM
16 | Aways hlp, courtoous and spproachatle. | omotsesorm
17 Staffis first rate! i i ) 7 9/'"2016611 PM
715 TR ‘0!107 T 2 = I = 9/6120\6937PM
19 | Lovely welcoming staff—| feel the only area to improve upon Is technology umsmndlng—f;ddng mnhlpuuth; = 9/6'201;6.406;;4
library website and to access ebooks.
20 | llwuNb:n(i-é;h;; r;;whgs uud‘mwe vﬂ-anrﬁ“ TR b e 9/6/2016 3:23 PM
21" = Great bunch! = 1=} WZNGS’OGP—M_-_MM
22 = Noweleomm but no standout performances either. vanyneutrd—mlovemywelm;; e ey | 8/8'2016332%
23 7 &;meofhes!aﬂmunbemamnﬂlwamurwelmnnngThaydo»olsmleugmetymlnamend’ywa;These 9/6/2016 2:18 PM
individuals should not be in children’s library because it is an awkward and inappropriate fit. | also think they should all
wearnamomgs.
24 Webve Cardl Shuavuyspwalpemoﬂandwearehekymhavaherlnourmmmunny : 9/3/12016 5:55 PM A
25 | Great people | enrotstsopm o
72’6 ] | Most ufyours';ﬁ:s grna1—vary lnsndly ﬂme’ar;;l;mpiledio;uimpy oneslhoum Andvmiemayvytuhehelpiul i 9/3/2016 1:38 PM

you get the feeling they don't want to be bothered doing much. On many occasions when I've asked a question I'm told
*I don't know. It's always been like that.” End of story. You get the feeling they don't want to make the smallest effort

outside of the little world.
2 Teyaeoeswergow St 832016 1:18 PM
28 ‘ The library is a social center. Comactwnhestaﬂmaybannmlyhumanimsradbnltmeo'uslhgammayhave N 913120161252PM y i
in aday. Slaﬂfmmbersarefmndly more eye contact, and hae become friends over the years.
29 2 ldonot‘l;sru;ly visit the library because dpw;;;‘;m: Q@T@Ea@mumm I 9’2/20164 30 PM
; Shulssp.ualandmamwhﬁxynihavehi”* PR ) {
30 ' Never a bad experience 9/1/2016 5:44 PM
kil g Camilla plvwdasoxwlsmiasdsmueme Bookctub = g 9/1!26164:42PM
7327 T WondsﬂulllThankwaofalym;;Dii g it R~ ] k [ 9/1/2016 2:01 PM
3 MageawkKeyaoeuoplonalypleasamiandhopt. 9112016 151 PM

34 Cindy is amazing. she|ssnrecephvemnmldeasandhashrmgmmellbraryfarmamoﬂamounlofdms Olher 9/1/2016 9:21 AM
staff members are also wonderful, but some | do avoid. Theyam]uslnmwllingtnhelp

35 ltdapmdsmwhoywaskhrhdp Almaimasmrw*snursdsmfmambusmvuyusymawmachmdamn 8/31/2016 3:33 PM
willing to help. A few of the longer-tenured members, on the other hand, can be very cold or dismissive (i.e. telling me

i to just look in the catalog when | ask them where a book is, or telling me they're in the middle of something when
they're alone at the desk and | ask for help). Not all of them though. And Carol upstairs is terrific - she does a
wmderﬁdjoband keeps track of every child (somehow).

36 They are a great group! 7 7 0 8/3]!2016 248 PM
W iwswelyoyseeKay&Cal-teyaregeal - | 8312016 129 PM
38 [ Fentastic 5 813172016 126 PM
39 ’ Somsstaﬂnolvacymendly O T T WSOQO1691€PM
”40v = j >.7Ca—f;:‘lvﬁ;YE;to—a;ofitrhmquewwsl T'hemﬂonthe m;\ﬁwuhllmr;;;o:mewm;k—d;;d;;r;m 8!3!;!201651DPM¥
mood | guess. Ilwwldbemmnmmmmd\eeﬂul
@ suffis greatand couldntbe betler sl | ssonotesoiem
42 lltﬂnkmellbraryhssavefygood wmmﬂ T : Sl 8/29/2016559P7M7 )
: 43 Yoot Alrsadyloh;ll; | 809120165105PM
77‘;7 o Awymms;ﬂmatatwaysgmmn\ebyna;nQManlam;rmbuldmg ass i 7 f 812912016449PM
45 : AMaysa??phL:aVl;texpedeweWi? - P ™ us ¥ 3 L 78’59&0154:35%
4—6 R Theyarelaﬁﬁc.éways' Bies i o i 1 ; IR 8/28!2018243PM
47 TREE meg;;naahmbssmmvawwuy Whenlaskfuhdp.;'r;\rl;okngfurmnremanaGooglelookﬁp i 7;!’2777&016 12: 16PM
;8 5 Theyammhnamstedmhewnputerma;w;ﬁ;gmc;;w;;&bdnguuuﬂeous They need toa ll go to e a/zmmsn.nm
| customer service training so they know how to treat people that come into the PUBLIC LIBRARY.
49 | Outstanding staff 8f27l2016 11:11 AM
570‘*7 3 7“1';\;—\18-;/;8;—&%!\@ wm’mww" v lmg ¥ = e e e iy o] 8’26!2()16150PM
751 BN | ﬂwmmmmmdwwtshﬁm"mﬂmusmmlnwam Iracmﬂymelmnewdkamormdshe [ 51276}1;016753AM”7 5
weswwder(\l llmwhuuhecaddngandhopeshe(znuscmmlnfmnonmmaksnudedohanges
52 1 Very helptu, | esnotesosPm
537 T :v;es for man) vanyyeas 'I'heya;erail’ﬁ;b;ﬁ 7 ; 7 . 8/25/2016 2:12 PM
54 | Excaﬂentmr Sl T W R e ] 8!25’20167.45!7%07 N
55 | Chikirens erea bettor then main desk i i | a2512016 12:15 PM
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56 ; . ldommmmmmwmmmrmumsmmmn Theynvuy 8/24/2018 9:17 PM
pleaslmlp-ﬂanl and are nmrrud'tothenabbw Nlu]oh!

s Great saff ey | saunotez20em

58 5 HThoshlfmunIfovmlyGﬁEATl RIS i G R 8/24[20162(5?’!;

59 3 Main level shﬂ‘ramlysmﬂa an; aireioﬂ:nuwW Childrens' nu-arlan(s) ha\loa'w-ysb.onphssam = ;

77507 i Thanks and wpport ﬂam‘amagmalgmmnlpeoph . am/zms 1259PM

S; Ncindyls Whan”? edk and f == ;1:3720161005%

62 ‘ Some desk staff need more SR kafnend'yand service T, M:EQO;BSTI?P’&;‘ g
s GC‘V”'- g MsCm;Is;uwmndwawhdpM LI e By i [ Bl23l2016 1140A—I~l

64 . As ot the is changing, but with the ) Vofﬁlechﬂdmnsrb’oﬂ"!’swﬂ;!ndaﬂfewsm . BI22[201611 1AM

members downstairs, the spml is oﬁen one that seems almos! wmfmdaﬂng and unfriendly.

65 | Thsrehasbsenan inthe and bulmnfesresﬂsomemdon‘tkmwmw 8/21/2016 2:38 PM
smile. When | have asked if books are in or similar authors, was directed to computer. Sometimes questions occur
aﬂeramvalﬂthbrarysoimﬂdn'tusemnnlmathm

66 Youvegotmleolmebeslwodnngloryou 8/21/2016 2:09 PM
67 The new director has brought a new life into the library. She is so nice and | see her around the library all the time. 8/20/2016 7:59 PM
She has made some great changes (DVDs, new books, and more). | assume she is why we are doing this survey as
wdl Iamswleﬂfofﬁlsﬁmxaofmsﬁbrsfy

68 | ThefeareafewstaﬁmmbemmmnreQreal,bukomsrswon‘tevenhokyouinmooyss nmakesmelaenumble(o i Bf20l2016231 PM
bmhefmem
Gé V £ gnodpeople i V 5 o i . § TG BlZOlZOﬁZZDPM
70 ; V;;Vstmedbsfm.baml;ssmazing'ywmn&awm;l;l;;W;lm:;;w’r’“;;k};sBYNA;iE-vﬂmah!lIvllsh | BI18!2016459PM
\hmthesubsinthn Children's library would wear a smile - (not Emily - she is greatl)
71’ =R Nk;e") R BT e i s e - ‘ 8’17;2;165:41 PM
72 i vsryhebﬁlllnchaddngoutldssmpe it o oy b 78/17!201653‘PM
775 | Wonderful helpful group. o ] = . 8/17E016 1 58PM
74 f Sometimes there's hardly eye ;m«am76u§ bmcs someone (esp. the new blond/red headed iady) is VER:’ : 8/17/2016 1:30 PM
nmandhdmmsmvealymlmndhawaymﬁndsonm;gforus
7; : ' This is a difficult question to answer. Main desk can be less welwnlngmandllidmns area, M\lnhlsextmvnely [ m1;1;o|e;;sw
welcoming
: 767 o Exeelié:tsuﬁ.AshMm\wBﬁanéormsz Wpum!| T ; i E1am1é4uw
m y ‘Ca’frdiswmdmwm?l iy = i i i { 8/15!2016112PM
78 . TheRndxpe:t;lbrarylssohdwtohavewdwamnnm sl;ﬂ; 7 - a 1 N11E;J;g;.wm
78 g : Cavo(mChM;n;lsqmak! =T T } 811112016 141 PM
VBO ; Somaareveryn\oa : ' el o ] 8/11/2018 1{5’6’PM

81 The staff is very great, nloe and helpful 8(10!2016 416 PM

82 mbada)cperiums Nwayammﬂd&helmmmaddstumeawmswsmmmibmwg(m 8I10I2016406PM
83 Very hit or miss 8!9/2016 3:46 PM
84 The most irritating thing that the public notices is how loud they are behind the desk. It's very abnormal to hear them BIBI20189,38AM
carry on; it's, almost, as if they were at a club rather than a library. At the same time, they look down on the public for,
barely, speukmg
85 lammeod(manadonolknowpeopies names. Iknowmanydomwksnameugs But | would like to 87/2016 4:32 PM
admwdudgesomemebymwnam Andsomdﬂ\estsﬂmmedﬂdmsmmuldsmdelﬂﬂemore
86 delous Bu(lcanuﬂn‘lusewlmmd:mmewumu+‘¢mnﬁoomum' 8/7/20154'04PM
87 Tskloolwd Spend!oemumnmewlm friends. Don't like haring 'hstr oonversa\lan.s BIGIZCHSI 10 PM
88 \ Gmatsmmonegoodreasonmmmemhem)rwyoﬁm 8!6120161150AM
89 Somehmesa(swseemah(gmmpy.ndsumhayummand lsneaofcumm\arservm 8/5/2016 12: 51 PM
90 | Carol is phenomenal. The front desk with a few are not kmarddﬂdm(lhsfumreo! 8/4/12016 5.BQPM
melbvary)
91 | 100% A+

8/4I2016 5 21 PM

92 & Thshesﬂ 81212016 8:50 PM

93 CamlBenderlssn Inaudmlamsourca Shnls Mendly and clearly loves her work and 8/2/2016141PM
the kids. She makes the chil library a ing place. | love that she not only grests everyone by
namebuulsomnembemmmldndsovbmksmsylkalbommwucanmksepheronboardll
youhavelovelypeopbwukmgforyou esp Malgh&dmudmnshhraﬂan | 8/2/20161159AM

myahvebmafewm’fmmmmmhdw wlno(dwuysnnhamloaskfmhdnﬂymfndhksyuuara | 8/2/20158.04AM
mmhemedpomﬂyandmtg&hhdpyouneed Why would | bother?! | go to another library for research
helu meykmmalmeymdmngandmoe

SurveyMonkey
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110
11

112

118

someramsv

Some are

Theremabeaﬂahﬁawshbad\whennmuhubnnmquuwdmmemeTmswmnlm1 melnonkrto
mnopmpnmfwboakdmts

Carohsmebexu
As:patrondmellbraryrovHmlwyuarslnavabsmwnslswn’ymwudmﬂ-memﬂtyumasaﬂ They are
mwlnmmmmaﬁmmmdMamw

| CarolBandevlslanlaﬂlcmm'Chmnamm
| You staff is one of the best features. Theyareaiwaysuﬁngmgommemmpmhdpmmﬁndmmlsneeded
Thank you Rockport Library Staff, current-past-and future!

| Camliswehominqmddolnganamazlng)ohmchwdmsmIdon‘t(eelwdwmedmmemlndesk efficient,
yaa We sul mlsi meia Johnsonand(svnlllacaulﬁﬂd

Wilhvsvyfswaxoewms Msmﬂgoesou\dmwnylohelp!

| Someumesﬂedmatmroughnofaunofmmrown mestaﬂamovorwmsdandnouvalaﬂe

Theyarealwwsmlpiul fnandly*lawvclateulofﬂmn
Thanks!

Thernlwayslnendymd naipml
Youunlelvmsnywhsveeatmesmnalubadﬂma Ivﬁlsxaymmd!yevenwmeyswnamoyed Idohavelo
say that sometimes my fines are high and they feel bad but | don't. | never mind paying fines. It goes to a great cause!
| love libraries so no matter what | will always use them. Brian and the new children's librarian are constantly pleasant
nndeasylodaatwnh

I&wnkwahmmebeslubmrysxaﬂmmmmm

Always helplul courteous, mem

Not friendly downstairs. Very friendly ups(airs

Inmmmmmsummmmmwmwsmvwdu

Speudsmnmnwcardasshegeasabwamdbamweryday sheknwssorrunyofﬂ\ekldsbynmem
H mkesagonulmmtomsnnmm

| carolis excoptmnall

dﬂwmghIdonot{requmﬂheﬁbmryenoughlhwaalwaysbem;iaasedwmmmﬂ

| IlhmkstaﬂsimﬂdwwnameugsofmesmIvdumwalshdnuu.mdnalwaysfeelsgrwmmpawm
address me by name because I'm wearing a name tag. The library staff that | know by name... Kay, Margie and Cindy
are great!

Ci here can be with anmﬂﬂwmﬂaommdmwrdw.mpawﬂss

| are more approachable than others; but most times, the staff can be seen as very suitable o a small town library
where everybody knows you name. Only one toxic personality can be thought of; and not bad at all for non
pvufesslonais

youhawlnamngsmﬂundm

Wea'waysfeelwdmndbyalﬂend'yandhemulmﬂ

Mm]mwmlsmmmmmmmshemwmmmmm

1 had a difficult time obtaining a library card. It was only through the intervention of another staff person that the
. librarian who was working with me allowed it. She was quite suspiclous that | didn't five in Rockport. It was an
|nausp|ams beglnnlng

lehermstwelwnhg

Not the most wdoommg

Somestaﬂareunadnganduheflmayneednmuﬂdng

mmnummmmmemmwnmmmmng

ly ing, friendly, and

Always il

Itwouldbemeanﬂhe staﬂ‘wom nametags.

Immknuhavdlngsnerallza On the whale all of the staff are friendly. However,atdwnglm\aalarrydaydu

| week everyone seems o be in a rush and can seem annoyed at questions that come up at the end of the shift. Some
staff chat away with some patrons while ignoring others. This really isn't a fair statement of the overall quality of
sewloam'chlshlgh mmmmammmmimwmwnmmmn

| Wonderulstaft =g

BIZIZMBB(MAM

8/1/2016 4:52 PM

8/1/2016 4:36 PM

| 8/1/2016 4:22 PM

8/1/2016 4:12 PM

| 8/1/2016 1:39 PM

7/28/2016 6:17 PM

7128{2916 5:59 PM

7/2812016 11 27 AM

712712016 1 55 PM

712712016 1,45 PM

712712016 1:25 PM

7/26/2016 6:40 PM

7/25/2016 12:43 PM

‘ | 712512016 8:45 AM
7I23I2016 6:04 M
7/2312015 2 oz ) P

| 712212016 5:10 M

| 7212016 545 PM

i ;12"20716 5'01 PM

| 7/21r201s4 8PM

7/21/2015 3:01 PM

7/20/2016 6:18 PM

7/20/2016 11:16 AM
7/19/2016 11:59 PM
7/19’2015 1044 PM

7/18[2018 1045 PM

7/18/2016 9:36 PM
7118I2018 9:36 PM

7118[20167 10 PM

7118!2016 S 35 PM

| 711812016 607PM
7182016 4:52PM
711812016 8:28 AM

7/17/2016 225PM

711712016 12:62 PM

SurveyMonkey
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132

137

138

139

Mari and Kay are wonderful

other people cover in the Children's room they often appear not to like children much at all...

Unfartunately, | have not found some of the staff to be helpful. One women who someone called her Marge was very
rudewmewhenlaskadhu"meyhadabook.shesnsppedalm.andmldmmmgamdhddorltIﬁgured
she was having a bad day, until months later when | had another encounter and she was abrupt again.

1 would say yes ta all of the above for Ms Carol, and no to all the staff I've encountered in the main level.

Great

Carol in the children's room is amazing, Many of the other staff tend to be and/or hard to app! When

We love Miss Carol! What a boon to your library - she is AWESOME.

1 always enjoy interracting with the staff. They are friendly and helpful. My children especially love Carol Bender. She's
s0 patient and helpful, and genuinely interested in what everyone has to tell her. She's gone above and beyond by
taking the time to get to know my kids and regulary point out books/movies/programs that will be of particular interest
to them.

The children librarian Carol is absolutely fantasticll

715/2016 8:04 PM

714/2018 7.12PM

7/14/2016 5:16 PM

7/14/2016 4:50 PM

7114/2016 12:52 PM

SurveyMonkey
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Q16 Staff: Which of the following types of
staff assistance are you most likely to use
at the library? Choose all that apply.

Answered: 340 Skipped: §2

0%  10% 20% 30% 40% 50% 60% 70% 80% 80% 100%

Ass«sunes  with checking out or rsncwmg fiorary mataﬂals 88.53%
Reading, listening, and viewing recommendations 29.12%
Reference and research services 32.06%
Job search or small business support . Sl 2.94%
Local history and genealogy assistance 16.76%
Accessing govermment servioes (1x help, itzenship preparation, etc.) 7.08%
Consumerrssealdl (hedm ﬂnnnee how-lo) 7.65%
wvines help, eompu\er etc.) 15.00%

Imiuloﬁndl.lbmrymsoumsbymysdf 17.06%

vmmmm :

¥ Other (please specify) i

1 SR Flndmnb;;;in;-ewdts unabla(nbemi‘dmlomnevﬁml;odm ST D 2 » Ml;“’rO{BzSSPk;
2‘ [ Museum passes T = 9/19/20181.59PM
3 '*"’*F;;mgmgm;smmm[w;;wMm"gmmmm'm ¥ 5 1 % ‘ Wisl2616é:20 PM
4 i thlngatlﬂ; i 9/80016203PM
5 : [ Lomﬂngbonksnuthhesysm apeoplehdpodbmnosuomsobwmngabooRWSWBdﬁesymmi ’ 9/6!2016606PM
6 e | Card‘sllway:snheﬂpﬂll il 8’/31!20151297PM
; = : Realynotsumofmmcelraséam;oumusvaiabhmhbﬂrymmngmnotbeavaﬂablawgcn puumvm 3 8!30I201s404PM

intemet?...

=S ’—hwmmnwumu;;;;vmmmmwﬁummmw!;;nmﬂw 5 = | 8/30R01630{;M
e M;upo;-aonm - sometims have touble. Ymngmnmmmnumsagmt@}Vdunmmwoa) ] mzs/zmssmm
10

Old.ﬂng books frum Mher anlies BI28I2016 2 43 PM

57

24

26

51

58
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1 Gansmnyrdyonmymabihlyhﬁndwhmlmodlwam
12 ‘ Bewmglohdpaleow);r;l;;ln;;aqu;;xmahwwmn nmmdmudkewons E 7 g
13 lask'orusiﬂancedependmgonm;samwdesk B i
;4- Thayarealwaysveryveryneimul s = a =l
15 Kay is the best A
16 ! Plaa;a qgive ;;t;a;eTl;Br;an ﬁ; hl;m;eon o;t;sewm;use oflach usage. He is help'ul paﬂem, knwllsdmb‘s.
7 { |trynotlobo|;;ﬂ;;1 becauaethoy;m;bnmp‘easam Sicy i
718 g staﬁwpadmegetmganlzeﬂmawmssuueaﬂymandsdvedswvbhm .. o0
19 . hdpwlaaoasslngmaloddﬁvncmerwc I\bmnas B
20 4 Nsedtohkewebcheexploraﬂmdass*varlous usage wplm Plsauhavemem emallus'PLEASEl
21 ) 2 IwouId utilize suﬂ more (with m sxoemm of Carol)rflmy were mnre ;p;avo;;ah; ”
22; =R ﬁndmg bookslganresaslnbrary changes [ i 7
23 Idnn‘tbomerwlmyoursmanymomlusesnomeruhmry T
P | Nesdhelp using when v e
‘ 25 ; | really msj';;c;;mrdar’emm librarian. They a?r;s;)’l-liéLPFUL Circulation staff just dm\kmwsmaeﬂm
"726 Someﬂmeslheyhe!pﬁndimbooksmeahlogsayslsavaiahhhnnot%mlexpedioﬂﬂdIt.Wseaﬁe:wl}h;fm
limitation of lhenewbookarea
s | imeribraryloan = by i, Sesie
28 . lrhmkamfaenes hbmnanwmﬂdbe’b;sl;ul o 7 i k

\ WM18151 PM

8/27/12016 12:18 PM

8’2712016 11:21 AM

| 7128I2016854AM

SurveyMonkey

m&zmu 53 AM
8/26/2016 1 12 PM

8'21/2016 238 PM

8/20/2016 2231 PM

8/10/2016 4:06 PM

8/10!2016 212 PM

8/7(2016 4:04 PM

BI4I2015 5 39 PM

8/2/12016 11:58 AM

8/2/2016 8:04 AM

7/2812016 1 Z7AM

7&7/2016 1:25 PM

7/21/2016 5:01 PM
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Q17 Technology: Which of the library's
technology resources do you use? Check

all that apply.

Answered: 266 Skipped: 143

Copy machine

Fax machine

I use these rarely but have never had any issues using these great resources.

0% 10% 20% 30% 40% 50% 60% 70% 80%
] Answer Choices o : = =5 i ﬁn‘wmu
o 61.65%
Printers. 40.60%
Copy machine 57.52%
Fax machine 16.54%
Scsnnef 11.28%
Internet access 4361%
Wireless intemet access R3%
i A g
#  Are there any . not bove that yoti would 1iks o wee the fibeary offer?
1 I would be great i the computr i the chidrens room had games for children. (PBS o the lie)
2 Book sales Ml.;swm passes :
2 : L Na'; S ST e
& - crames 10 . )
5 | Colar copy machine, Photo duplicator. . 7
6 | lusethe computerto csess the card caialog only. g
7 Suppon connected with library email.
8 I have at hmv;e. - =5 f
9 Have all of above at home.
10 I IM the. wirslsss.r -
1" Do you have wireless access again?
12 no V S~
13 Didn't realize there was wifi.. ] 5
1747 : I’don']need |l Qm i understand that many people do, but library doesn't have space for it, | would move all these stuff
into community house or find another additional space for library, or i would fill out meeting rooms etc with books and
find additional space for meetings, clubs, computer, services, but library is first about books, knowledge, then about
services
15 ! | me e

90% 100%

- Date
912172016 9:53 AM
9/19/2016 1:58 PM
91174)20176 331PM
9/13/2016 2:20 PM
[ 9)13!26;6 2:02 PM
| 9/8/2016 2:08 PM
9/6/2016 6:06 PM
éﬁlZ&iG 5:48 PM
9/3/2016 1:38 PM
9/2/2016 4:30 PM
| 9/1/2016 6:28 PM
81311201; 2:46 PM
| B/;dléo;ﬁ 4:04 PM

8/30/2016 3:01 PM

8/29/2016 4:49 PM

164

108

183

44

30

118

142
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18 1 Pﬂntevmatnmwoﬂ(kommymb!eLYaunud:ﬁmsvrwnﬁHlllmenmandoesnlmumslda—apmdemmvmon
Fﬂdays

-177 Grut sncaweneedano&utawhemonCapeNm e &

71787“ e Idon‘luuyour mwm;d;i,only " >Aniamoumidu 1 might use WiFi service,

1V97 | No,evuymlngiaﬁne. Rl T

20. . not as nfloday e RS B o

;1“7“ = Dldn‘\raallzadlnﬂsavaimble = = qE i

éz : = Iwumlmnugmbaposﬁus(oramuplepeopln(ama)mmdot;un;;ta;e;(lsgas)ﬂhmw;;weMng
mmnfmmsLORtuusmlomusM:ORmprwxmahnguag-

23 : ““W' ; 7‘9—-readers i ST

24 7Wail7c;| movTu?iwnh eamhoms ;mnxlll o ; ; e i 7

25 Apdmerw;sv:d};)fmmhandheldm . ey

26v : i HawhgetDaweeAdvloeappcwmnens i 7 i i

27 Iﬁmnehmsyrsm Pmlouummimum;ssj&w";;m;};odomemhgmatllbmy ;
and vt‘s nota good user experience

28 : . no S ) s i ¥

297 PEEs k;dlerenm! camera, la;(;prumal 7 =0

:;0 ’ | Dndn‘tknowfaxandscmnumavadabhmus Would like mmrehablewmlessmtemuawess,i e

31 B Klndlsandovsvdﬂvehelpasweﬂsspaswwd e i

2 ' - Ao

a3 i 7I;vastn|dyuudtdnothaveascavr|nerwhenmqueste;7 =T s .

u Toowems! 2

55 T Themrdesswnnawmouﬂdbemnguandmorawidespmad ]

8/27/2016 1218 PM

8/25/2016 212 PM

| 812412016 947 PM

B/24/2016 4:01 PM

8/17/2016 1:58 PM

8/13/2016 1:53 PM

| 8/10/2016 4:06 PM

8/10/2016 2:12 PM

Bl7/20164 04 PM

5/6/20161 10 PM

W2016 11 50 AM

815’2016 12.51 PM

8/412016 5:21 PM
‘ 812016 1157 AM
7I2712016 145 PM

7/26/2016 6:40 PM

7121H016 5 15 PM

7/20/2016 11'16AM

7I18/201 6 6: 43 PM

7/17/2016 2 25 PM
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Q18 Library Use: What does the Rockport
Public Library offer that you value the
most?

Answered: 274  Skipped: 135

4| Bightopen place - good colction and groups. helptul staf-art dplayed 012412016 242 PM
2 z Boois) > Yo - : S 9/2412016 2: 33PM
3 1 Magazmss. DVDS. wmpuws i . 9!24/2016 1 1B AM
4 7 0 A wonderful collection of ehldrens books for all ages of young maders and thoughtful sdeaions dlsplayed F ;1271;017679 ;3 ;M
5 Smk;77 - S 79/19/20’167 :;1 PM
6 V Books 3 V = T 79/191721;1752715PM V
7 3 So;neheed\alrsatbooksales 20 NG 9/19!2016155PM
a— Familiarity with the building 2 5 7 ; 9/19/2016 1:52 PM
] Com;umyoenler =) i o A 9/19&0151:50?:4 i
10 | can't afford io buy book and DVDs; so I'm happy my taxes can help fund such an inaedibi; nasouvcs fike the ST ;4;;11;01; 1:071 PM

Rockport Library. For the Kids and adults like me it helps enrich our lives with educational material as well as
wonderful leisure reading/watching.

1 Wan'n welcome and assistance ; y - 9/17/20’1’6 11:48 AM
12 ey avallablﬂyofma(enalsheteandlLL atd = fsnmbmnnzm
13 Ths abllny to clfdef books ihmugh the MVLCis a HUGE asset fof the Rockpon llbrsty pamms e 9[14/2(;16 341 PM

: 14 ; 5 | The school summer reading section E 9/14/2016 3:31 PM
15 BOOKS £l ] 9/13f2(llé 2;:27PM
16 t Book; { il A 9/13/2!{16 2:10 PM
17 Emaﬂrllzlrz;;;v'ents like vhe Oommumry Center does-monmly . 9/1 3/2016 2:02PM
18 72 Publlclentums Available Intemet £ . ut 9/13/20161 48 PM
19 Thedlidmnsmorn;snd:mmnmn;ﬁdddfavmeglnmmumwofbooks&ms&nvos DVDsIMuﬁllbmry/ 9/13!2016140PM :

Books IMM CDs: classical / wonderful collection

20 ] Computers for public use. : 9;13!2016 131 PM -

: 217 i hrivwdevafletydserwces Iae;l!;l A L T e 7 Ly | 79/173:‘2;)16:‘1:26%
22 | Books&muvios&musiccns j 3% ) 9/13001&11;53AM
23 | Newspaperimagesie aray =N T B | o301 1131 AM
24 A gmal novel fiction including newly i books . 9/13/2016 11:16 AM
25 1 Recsnﬁyreleascdbooks ' e S I I s é;:wio1611;oam
26 The location, size, andcoleaion 1 also enjoy interacting with the staff. Also the hours—especially in the I 91{3120!611:02AM

afternoon/early evenings which glvs ﬁmbmty 'o people who can't access the library dumn busmess hours

27 ] 77‘ ;\tie:-ﬁbr;;t;t;e;swéooks! =y i LS Sl 9/13/2016 10:46 AM
28 ! -bonks avallable in hard copy and doclronlc versions -the sblhty to place a hold on a title y 79!8/2016 2:08 PM
29 : B Books books and more books! Inter-ll!rary bnrmvllng is gruxL 9/7/2016 7:04 PM
50 Cod ssvlngs. nowspap;r wfrem book, DVD, book dubs author pvesemallo;\s TLls =y 5 7 79/’71&016 6 58 PM
31 Adult books, interlibrary loans, evening & weekend hours park;r; It;:ahon Beatmful wel mamtamad buiding & 320 9/712016 6 50 PMV i

grounds & programs for community. Though | don't take advantage of them currently because of work. | plan to when
I rsllru aﬂd am glsd they are avsuabla to cammunny The library is my favorite town spaoelsslvloe.

32 K | A qwel place io Iook at what's new. berary sﬂe Nice magazme area. 9/7/2016 6:32 PM

33 Availability - all services ) : L 91;112;016 s:}‘l PM il
34 = Books. Feels like a community center. 8/7/2016 6:11 PM

%  cnidrensRoom | orotesarem

38 ‘ lhsgmwhgavdd!anglngwhmhahmss QIGIZO;GB:OGPM

7 ; Recent books - ]uslpubﬁshedrii Feo = = O i | oei20i6 540 M

:Q : | Books Mun (new aspoctslly) and children's. | tend to browse the shelves near \hé circ. de;sk for easy access. i 9/76172;)1si 5;0;!; ¥

39 3 Relaw;ly m;ﬁi;ess to books on reserve 7 e £ 5 i S 9/6/2016 3:23 PM

© | Quietenvionment = ' ' | omeowaizem
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49 Books&mﬂg‘slpmﬂm Magazmes ) i = 7 ok 9/6/2016 3:08 PM
427 el Audio books for long drives. On-line Ianguaue program . I 7 "= 9;2”(;16 3‘02 PM
43 2 Books. Imkea&;ér;v;gaofmbooks Imﬂmkeadvamgstﬂmm ; e | 8!6!20‘8247PM
44 ‘ Besides materals, apleasamdaoewgo\a S et L e e D 9/6/2016 2:41 PM
45 | Curront novels & mysteries - Inturbbrary loans - passes - helpful staf - Great cookbook & kriting soctions: | 9/6/2016 234 PM.
basic & new
- 48 A quiet place to read newspapers & periodicals and MNsmr;ngy . g Imra;y‘s ; -, Ao 9/6/2016 2:25 PM
| Borrowing digital books & museum passes.
47 Childrens' room and childrens' programs L, et T 9/312016 5:556 PM
748 TR AccesstomstmwlsmroughmanVLC ST ey = = 7 ) 1 9/3/2016 1:50 PM
48 ‘ ‘ Ilhmkmesenseofmmumlymerelsgm;t 77777 T e SRR B T | 9@20161-38PM
50 i Easyaccessloall books, even current ones, plusant warm ;ncT h’l;ﬂ;d(:};ﬂble psl;ﬂ;ld. . 9/3/261767;1719 PM
51 o Thehoursmvuyusaabla p T e 9/3/2016111PM
52 Ewr;&ﬂn; 5 N S : J = 9/3/2016104PM
53 [ 7Convenlent In-lm location : . ) . i 9/3;27071;5"12 :56 PM i
54 Hmsa;;;;u:ekmbemefeIatvmysmmmomemalknw lrsahappyplaoe SR 25 . 9/3/2016 12:52 PM
5 | sbooks S W | snnotessorm
® | books = | oni20t69:38 AM
757 7 Thequiet; and’me r;nge of books/periodicals p e i 7 [ 9/1/2616 6'28PM7
iss T 7!’ne’eﬂngroot’v\n T W kT e s | 9112016 4:42PM
59 ! Asmofphce’orlocaldiuensAmﬂucﬁveMedﬂnmmd andsplnL 7 L e 79/7/26‘; 7287PM i
& | Kstherl e C enmoezuem
61 | mMﬂW-dalW N, (E e 9/1/20162:01 PM
62 - %'sso‘r;;i;;*—iﬂhiﬁi A= S 7 g » ; 9/1I2016159PM
'“"‘53 e Audlobooks/MVLC &RPLwebslla Peﬂodlcals lmerﬁbmryloan counasyranﬂma’onbookremmlshﬂmﬂ 1 9/1/2016 1:51 PM
64 Havir;g;;;wondemn Ub@rywnhsuch alovely and helpful staff, here in Rockport gives me a small town, seu:a 7 9(172016 17;0 PM
sense oiwel-bemg
65 Free materials (online S;Ki AT pre e S T - e 9/1/20159 21 AM
166 7 CMMMG Intemet access 4 L ‘ 813112016957PM
6 | Anoutstanding collcton of books and other media (and easy acess 1o other material shared between dozens of | 8312016 339PM
libraries).
és (E 1. mosemHomez ThesluffS. Computers oopy pﬂmar’ ;lx msd1lv;es4 Books, DVD; ' 8/31/2016 2:46 PM
697 S 7A7pu;oaim;erfs reading lsrsrtr)rbeau;ff;;ly dlsplayed ;Mendly child space & staff who it is noticeable that they Inve \;mm 813112016 : J7 29 PM
i !he'ydol
70 { haeMngmmands mualyma;a;n;hmhmrﬂuandm R ] 87I317120161:267PM7
; " ] ;ks SIS M1}20161:05 PM
7"]2 i | g Lz;:aﬁmsr;d hours open 7 | 8/30/2016 10;21 PM
73 R d’dine bod(}fdanng / ) 7 S | wMo159~1sm
7 childrerts books  soavmesssem
75 Currsnuyrw;;lalue the chndmns room and teen nuvels the most. | slsobave very much en)nysd dolng rasean:h in 8/30/2016 5.10 PM
the jical room in the
7% - . Bﬂs, fodicals, te r yoe omermedia. S e 3 ‘ 8/30/2016 4:04 PM
7 | Convenience-closstohoms. | ssontesaem
775 e Cu;m;v:e;;sl;tanm gt e WL S e 7 - = 1 8/30[2016304PM
79 : ‘ BOOKS BOOKS BOOKS J 2 : I
50 g Ca!aloqﬂddslthaCnlls Dmpbox VEET e T
81| GreatPublcMestngRoom | wenveemen
82 Intetbrary loans T e g | 82on0166:20PM
& Locaﬁonandbooksobvtms}y E o’ S | ansnoteszzem
84 = i leelessil;n-e;nel e T, = alzelzmsmsm
z ?57 e e lnheHlbraryloan 7 . 8/29/2016 808PM
86 . Speakers Museum PassesMymrycoladton ‘ . 7 ; | 8/29/2016 5:39 PM
_2.___.,_1_WAWQ L S i N i i » 8/29!20165:3;PM
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88 ﬂmabﬂkymveaﬂandumwmymmﬂgemmowwmul!mngwea!movsesebchmsfnrwsryme BI29I2016449PM
39” Aqul;;vlwnmentwnereIcenhkemyﬂmandd&swvarnnermmxgbooks. BI29I2016435PM
90 Sense of community, oonvenlmoa R L - 8I29I20{6344PM
91 Mylinr;S;;dmn Also Iowyour book sales T 312912016 3 37 PM
02 children books, online overdiive . ) R emizmsmmm
% Acsess 1 information and a communily cenler, ) . | 82972016 1003 AM
-94¥ i ;A dacemd;a;enssdbm T SR R B/28/2016 4:04 PM
95 Cmdnr;l;;su;mdws setting, helpful staff, open stacks . - 8/28/2016 2:43 PM
9% - P Wﬂlr\gnmhwawnsrdsm!;\e;ownunitymdhownhuveamamle = BI;;I;NSZ'K!PM
97 Abtlity to bﬂng in books from mher llbm;a; Vllinol zvelable at RPLV iy s 312112016 5 15 PM
a8 = Maka reading materials avanlabis et - I 8/27/2016 4:57 PM
99 5 ‘ Internet acws;;;tmnloauable book.s z i ) 5 T BI27I2016 12 18 PM
100 Books Novels N . - R 7, B 8/27/2018 11:43 AM
1617 We a!ways nnand m» annual bnok sale & lov;:t R 77”7787/;//2016 1137 AM
102 e Internet access i G i : ] BR7I£D1; 11:2777AVI;A
103 ‘ ilcve th; bouk fairs. The ehlidren‘s ;ummer reading program in MIW Meadow The aulhoﬂs bc;ok r;éhl Public ! 812712616 11:21 AM

movies in the winter

Valley C

8/23/2016 11:40 AM

104 Being part of the ,lomsaregreel.leenge'anybodtlwant.laisoenjoy 8/27/2016 10:56 AM
Overdnve-veadlng onmylGndle
105 InteHibrafyloans 2 i . K ' 8/26/2016 2:43 PM 7
7106 books i 7 - BDS’ZO161 SOPM
107 T Mfh;arumsomanygr;;mﬁngs.hismublel;u;;eberl;nmmm‘ i [ 8126&016753AM -
108 Genealogy help and resources . Ty R F ' 8125l2016635PM
109 B Booksand|MNWIMM y I . Bl 8/25[20155:26PM
10| Apleceto getbooks toread T 8252016 6:16 PV
111” | Theseml-amualbonksah Lx!gepdmbooks e b2 1 8125I2018556PM
112 i 7“ The perbchual raadmgmaand msavalabhlyofmeco«unm a i s = 312512016251 PM
‘ 113 : Pﬂnﬁng A i | BI25I20162:39PM
114 2 7Staﬂsnd olections -Btemﬁc il ofbooks forarelauvelymsltownhbmry) a » 8/25/20‘?62:27PM
7115 : 7 F:rst,llovehllbmry”renpymt;r;;\;les mye{mom t;s:ofoompxm myﬂuybouksdemm B - i B/25/2|T16}26PM
”116 =% BooksMagazlnas DVDstgrams s 3 i . 8/25’5(201’6 211éPM
17 i We're both avid readers. Thaatulnytouﬁzemeenmoolsmonsofmhbmmisamng 7 [ ;rzsniﬁm SOPM
118’” e -fnendly-er;i; :uo(P.B Friends room - kers - y loan - Msnoly - ”buidmgi . sé.;:lzt;m SPM
1;9 [ Rockport Poetry Raadets‘;uﬂ\;m wntmg wolkshugwml Jim Scrimgeuur P B 8[25!2016 17727:PM
120 oo 7‘ Cmvam;m ;;nral location Wlmln wukmg dls'anuofmostcfmgwwn = § ! 3125/201; 111 PM
12] L ‘ gmutkldaameandhelp = - o | 812512016 1215PM
122 | ebooks =0 5= 8I25[20151OAZAM
123 ; : Idohketov;adandIhkamalewhod(samnm]lsnbsthehbm:ymneamy 1t would be a shame if the library Bl24/2016917PM
| closed.

124 e Gmalmagameseleﬁum. nawspsoefa od‘s andagreatsehdmoiﬁdloﬂ&non—ﬁm NS [ M4/20164'01 PM
125 {  Books! = 8/2412016220PM
.1; 2 i Froebooksmaklcen bormwaslongss] remmlhem . i ‘ 8!‘24/2015 1 59PM
1’;"7“7 - Wﬂkm‘g dlsﬂnoefromhomerriw 8/24:’2016 1:51 PMV
128 7.} We mostuse the Children's Room " = i 8/24/201671:48 PM L
129 T wabsbta : . o 7 8!24/20161 12PM
130 Bélng there! L S = r o E ;&4’2016 12:59 PM
i S 8!‘;4&07176 10:06 AM

- 7;&5&015 10:05 PM
D 8/23/2016842PM
: 8/23/20185 17PM

- ; NZS:‘ZO152,56PM 1

SurveyMonkey

102 |Page



Rockport Public Library Community Survey

137 Pnnlbookaavesﬂ(andalwayswlbel)my(avcmem followed by access 1o periodicals that are cost- 8/22/2016 11:11 AM
pmhlbmve to psrsomlly subscribe to. Next are the audiobooks and DVDs.
136 3 Books DVDs playaways S0 i 7 3 8/22/2016 9:56 AM
_‘;Sé 7777777 | Gs!nubooks“‘h’a!ldfnmuwuuldnolovwknwabm A~ = e ‘ P ] M11207|62758:M77
140 A town needs a library - ugaodohe!ﬂ(eml(‘suwbum\#mmtmm wdllrwybuihedumpubuslor' : BIZlINiSZ‘OSPMV
) 141 fEss “w“;afmrs;wmm B/20/2016 7:59 PM
. 142 N ‘L :TI’;"BSOWCOS RIS i 8/20/2016 2:31 PM
143 = Comwlars” i a;;;nntors" S wn P i V ‘ m0182:20PM
;“ = . knowing ||‘u‘|;m;7men|nm7|:kdﬁv N DR ST 7 i BIZOIZ(HG 11.21 AM
145 Aplacemgetpleasur?an’deduubon—oﬂen’bdbmks ebooks, andvldeoslorlme wamwreammlngoﬁler . 8/19/2016308PM

libraries' more extensive collections without having to travel as far for pick-up. |

146 AnAMAZING CHILDREN‘S LIBRARIAN - we hold herscdcaﬂytooufhuns'! Please glvehermompmnsrm make 8/18/2016459PM
dedsions wimln the children's progvam she is more lhan worthy of this.

8/17/2016 5:41PM
145 X ‘ 811712016216PM
149 T ‘ : 3 i 2 ' Bl1712016 N
150 = e Bl1712018158PM
181 Knowledgeable sial e sl P i e | 81772016 144 P
152 S You're there! - free books, DVDs, CDs... IBmWswwd;m;tJ;I:);;mmDVDsandCDsb;;\;s;me library has to be 8117[26161:50 PM
open.
153 S ;;ﬂm(odldnzens Aoy ™ ] : BI1GI’ZO‘I’647:56PM
154 ‘ A - Mendy, ymrna;nelvlj\swsmawssane- "o 5 Vv78“6120164:35PM
1557 =} al" &cum;nl i or V;Va;stouwu; o 7& — online R N;GIéO1G4:é5PM
1Sé B Acosssto;vl;;ll;ﬁt;n Connedﬁcm to MVLC. g i N 8/15/2016 1 12PM
15;7 ) books [ o= i ey W:4;;016205PM
168 yee Chlldren‘s P;ogmmsMavumghuLochummm;a:é;lv:sm 7 ik 8/13!201672117;{.1
159 ! Books by;;a;;f;l enjoy -rslaﬂls very congenld i 7 8/13/2016 1:53 PM
160 3 b \ Bm¢mmwusm ' . ‘ n = 7;/171I2M78 348 PM
161 2 | Location nr;d c;mrmlng building o iy e : [ 811112016 1:41PM
182 sy Ican‘( lmaglnalﬁavmhmnmel;br;y Tofbooks,booksales research, travel guide, oonwutasvwmneeessary- [ 8;11120161:17PM
DVDs - everything you need right in the middle of town.
163 ‘ Aw;sé(o f;eeeb;;ks =% 3 3. [ BI1|IZB16712:55 ;M
e ] newspapers + magazines L gt BICE. ) e | sorote4aTPM
165 clean environment = i { 8/1(V’270|G4:25PM
7167577 e Thework;;lmmselheworksmmgntmyco!egomdma T - 7”7”‘781710&0164:151’7&1
167 Books! Dvds. A place to come and explore and enjoy. In part, we ;;;;;o;\ove to Rockport (with our teens) becaus; ; él1wéd164:w PM
we loved the library right away, and we can usually tell a lot about a community based on its library.
168 * Audio Books e S e T e 8102018 307 P
7‘69 & 8I10I20162 12 PM
17707 - ’ 8/10[20157{217PM
m ‘ Thecolemonandaece.ss 5. BIQIN1GSJGW :
717’2 5 {2l ﬁc&;mnndsmkm = = e s g 81911;0161000AM7
;{3 s 7‘ Booksand mdinei)ooks i S L T . I 8/9/2016548AM
174 : [ A'rlendly weleomlngplacevmerelhellbelmg 777777 WS 1. W20163:54PM
175 = Movies i f 8/8'2016341 PM
: 71’757 The numpumandpm;tefs t;\e?mio;ns and any spe;;;wuem invited lcr mtermngmp«s. f : W2016938AM
77| Communityacivites i 8712016 1143 PM
”178” Al&ge%ofbookshi‘oughksassmon%};‘lbwwmﬁun A Bﬂl2016432PM
159 fi=s 7‘ mu;w;npams d’dn‘thwwleomddortonhnel- A, o 8ﬂ/2016‘04PM
180 : ' Nice pl;eetog(:;';;;o\;afme house. Bouksand magazlnes movies and programs. i F BI6120181 10 PM
8t Vwm;:;mm;m;mam;w;ﬁ;l'am p}og{mmdmrorsoe;a;@ oA R ansom [
182 g Bwh;;v&;;@ir;u%mbanmmnw;vﬁhlwycamgwm‘ il f 815/2016556PM
183 eaooks.wod(spsce pnnlbocksan;magazlnes 8/5/2016111PM

SurveyMonkey

103|Page



Rockport Public Library Community Survey SurveyMonkey

184 Access to wide range of information through various resources ] 515;2016 1251 PM
185 ) Books! 3 ) I N g -&6&016831AM E
186 { Mwleashwmetﬂeim help; quletwomm Menﬂlysrwkmmem
187 Accessibility to my home, the collection, ordering books through MVLC.
188 A comfortable setting to work and access informational/intellectual resources =T 31412016 54 PM
189 ] msdwiidren‘;llbmry interlibrary loan Children programs S RN i BIA!ZOIGSSQPM
) 180 Book; (o ) i i e » ’ - 81;12016&21 PM -
191 Access to books. y B/4/2016 3:12 PM
182 fiction selection 314120161 10 PM
193 ‘ small town feel, friendly : » : : 8/3/2016 1: 45 PM B
194 BOOKSEFCOURSEH ; y e i -~y 8/3/2016 11:57 AM
195 Sooks;) i g = 3 = K BfZIZMGSSOPM
196 Book selection and computer access 8}2{2016 4:56 PM i
;977 i Aocass 13 V N T i 7 312;12016345PM
{98 .Afree weieummg place to come with my children—-whether nfsmgetboommoviesotaumdnpmgmmmdengage | 8!2/2016141 PM
with the community.
199 ] ;:aﬁety of books that is different than what is on offer next dt;of at Sawyer ) - i ‘ 8/2/2616 1 1:59 AM
200 ‘ A place where it is acceptable to leave one's cell phone behind- as well as a place where children can freely choose 8/2/12016 11:46 AM
what THEY ﬂ(e to read
201 Oniln; resources Ly i - e e 8/2/2016 8:04 AM
202 ‘ Books 10 borvow DVR's to borrow, tips on m(erssnng books and movles v 8/2/2016 6:04 AM
203 Book gmups W1m1ﬁ 4:52 PM
204 1. Books, both at Rockport and via Merrimac Valley 2. Daily newspapers 3. Community space 8/1/2016 4:36 PM
205 =Sy penouxcakkno@dg;b;;;dfnendtystanammpommpano'mefsbmofmemmnumy R s 8/1/2016 4:22 PM -
206 | VChlldrensrwr P g books, y loan o it W1Iéb;é 4:12PM
207 Books. Bookrs.VMme books. Paper, audio, e-, large print, and access to other library collections through the interlibrary | 8/1/2016 1:33 PM
loan program.
208 Bnmwlmg books. 7 7/3112016 2:327PM

209 { qus programs. Summer Readlng. DVD and book rentals. 7I28/2016 5:17 PM
.210 Graat oppurtunltles to ruadlhsten to bcoks that interest me! Avallabllhy is easy w/ online holds 7/28/2016 5:5;9 PM
2117 = 1 Ad’tancaforlhosevnthsmlarmwmskmgenogenuforadlswssum 7/28/2016 11:27 AM
212 7 N;v;;duﬁ;l;:;ﬂav;tasy books, though | haven't been lhemrlaldy in years passed always happy to discover new 7/2812016 10:25 AM
authors and books there !hnt enrk:hed my Ma
213' 3, ' Aoeess to inf;"n;ﬁon i 7/28/2016 8:54 AM
214 j An exoelenl sraﬂ. always raady to hﬁlp‘ mavle; lriendimess d &aw(;ne there, ! E R 7Ii7f20‘|6 1'55 PM
215 [ Book Ioans New and Mﬂgazlnes ‘ f { 7/27I2016 1 45 PM
216 Rt a;m;m books and DVDs lr;re;lb;sry loans for both the above Iacmms + readings s [ 7/27/2016 1 25 PM d
217 : g Small'l’uwn service with a gmal intra - Iibrary loan service : ) 712712016 7:15 AM
218 Asense of communny where you can go and seek answers or ideas. s 71261201; 574707 7PM -
219 Book selecllons T = 7/2;I;016 6:59 AM
220 | Awsss ho kns of books. = 7&&2016 1243 PM
2;2‘1 1 Books in mcks and ebooks Aocess to da!abas;siforimseavd\ WOuId Iav:m ‘see more of al oﬁhose things. 7/25/2016 9:14 AM
222 YEs V ; L i 7125120;é ;45 AM
223 Bmkslwugmmhrmychidmn B : = e T 70“20161001PM
224 : The l:hlére:‘s library and programs’ x Bicans . Pl ] 7/23'2016 8:04 PM
225 Inhmsl i . 7/23/2018 6:04 PM
2286 7 W'we!ess Inlanet Access . 7I2312016 322 PM
;27’ it's huge and cool and full of BOOKS! . ¥ 7I23/2016 2:02 PM
228 A sense ofeummunity anda place toengags my children in reading and research. 7 7/22/2016 11:09 PM
: 229 |3 Iuve the sense ufcnmmuruly that Ca:v:;;; hrnugh\ to families with young kids. Under her stewardship m; library [ 712212016 5:10 PM
| feels like a fun and stimulating environment where kids love to leam. | can't say enough about her positive and warm
| nature!
230 A i i of’m’d’l;s; et and 3 7/22[2016649AM
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231 aud\u books and ebnoks A m"mlm room for mmrmmly gathonnga (Peggy Brenner Rnom) 712112016 10:38 PM P
;35‘ ! Friendly service. ) 712112016 9:05 PM
5 | omoow DRI g e 7limms S15PM
24 High qualty printed ol T i i 712112016 5:01 PM.
235 ‘ IaMlysﬂndlhelnhslbﬁ(sders*.mpmmnllsﬂfunuvdmus oo i ! 7r21f20164 48PM
2; ek ]Wlhf;r; I;:e-n M ] 717—‘;2;16 3.01 PM )
237 Location, Inwmal cemfon access w any m:tsn;l th; ur: would expad tofind in a llura:y For Town s&;. ;; Io;ra; is ;ﬁhis 618 PM :
farandawaynmmoslwpmaduﬂcwwnuwm |nfau., mmlenraryasRod(wt‘shweL
238 i ; and a i S oy | 7/20'201811:1§AM-7 oF
239 7Chi;!rel>1:s b;oks ) : F . ot 7/19/2016 10:44 PM
240 S NA'wBookssealon R = = 5 “7;;1é)20164448 ;I’d’ii i
241 ' Overdrive and the Meet the Aum::vpmgrlms A ¥ . : 1 7115;501;3 10:4& PM
242 lodalinﬂ 7 s | 7/18[2016 9:56 PM
243 - Books aud)obooks museum passes, aulhor pruemabms meeﬁng spaoe i 7 711812016 945PM B
2‘14 | Peﬂndiaals museum Dﬂss%lﬂdm ¥ iy | 7/1BI2016936PM
245 Penodlcals museum passes and ebooks ) ‘ 7 | 7/1‘8/2016 9:36 PM
245’ = Vﬁ%ihiwessto'manm' ; v . 2 ) 7 kit { 7118120!7677.7170PM7
247 . ‘ Goodicc;l;ctlon of books physn:d and on]lne FE o = it 7I16l2016 6:43 PM
: 248 T The children's resoureesandpfogmms RS =3 i 5 5 V';/1737I27016607 PM
E 245 ‘ A;!;:e;d:d’lon ofbwks&DVDs Inlsolllwme éa;n;aymovles. [ g S 711812016 5:54 PM
252) ¥ Awsssmhardcnpybooks Anybod(mlmadaboutlknwluanw 7 . \ 7I|8I2016526PM
7251 s Onﬂns oatalog soareh ho!ds hsts. Pl ! ] o B 1 7I18I2016 5 00 PM
252 s DVDS : i E T ‘ 7/18/12016 SGPM
~é53*~* R Access to rosaanﬁl material, Commonwealth Catalogaswsla:scr.;ﬁlomemnalﬁumwlbge and other libraries that 771&!2016;!»4
denntsaemtoparﬁdpateln(:omﬂweamm
254 The poetry gmups‘ )And an oocaslunal uulak' p|aoo to m l!‘s not Mys q\m | 711712016 170:720 PM
; 255 P Abﬂty to order and renew books nr; Il;le 1 N 711712016 6:57 PM
256 e 7{”’:&8"{0@&&"\0&80‘1 movles. uaysways,andauam Ilovaﬁhenemesecﬂm - - 7/1712016 2:37 PM
2;7 : | |lwagmﬂr€sourufumnmn all year long. Access to current books, esp hard coverslhu( are axpenswslnbuy : ;1;7;2016225 P’I;
Good magazine coverage. Good book clubs
7258 Excmmdmcaolbooks S - TS . 7I171201S10:;Bm
259‘ BOOKB! T i L1 Py ) s e 7I17[2016803AM
260 | Books i 3 5 71612016 10:28 PM
261 Bookdubsi . ¥ i 3 i » 7/15/2016 10,13PM”7 i
2&2 3 Igmwtabo;:kwlw;;::m;ﬂv Mak)eaboutb(ayearresewa;museumpass : - 77715720176787(;”#
263 the librarians and m:wl;n?al;nosphem how quickly requested books arrive, ma};r; books can come W;m:n;m or 711512016 10:09 AM
other art schools
264 ! ;Zh;n;-sro;);n I’;l;;hl use the main Iuvei more wnh some ehanqes. I & o 71;5/2616 6:24 AM
265 ] Imaf-lbraly Ioan pvogmm and |ha wnbma - ® i 7/14!2018 10:18 Pﬁ; g
266 Ebooks = ] = i e 7/14/201eassm
26; Gr;alwmnnnymwummykmmmwwod Mad;;n;nfedwmnumty N = 7/14/2016 8:27 PM
268 memMyusenasammmrwrmﬁdm Inmepastfuwysanwecmidno!bemorepleasedeMawam ‘771141;0176;12F;M— .
feeﬁng and 9ruat ehldfans programming. We would love to see more moming hours for young children. |
269 Imnribfary loan X S S I ‘ 7/14!2016640FM i
270 { Greal books = K I 7/14[2016 5:51 PM 7
n Childrsns space. addl eommr access. i 5 N 7/14/2016 5:16 PM
272 chidmn‘a books and pmgrams. P r s T 1 71;-4;2018 4:50 PM
273 rudmg mnleﬂai A EE | manote320pm
4 S . 7/7174;27071 6T42 PM

274 Great services!
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20

21

23
24
25

26

35

37

| Somany nops for librarians to check out books. How about auto/self scanning?

Moreacﬁvhes seminars, pvasenumons movies

Q19 Library Use: If the Rockport Public
Library could do one thing to improve your
experience, what would it be?

Answered: 227 Skipped: 182

-¢ﬂupenm

Pt s

Pmbably some staﬁcould lalx more qulwy to each om Staff wear name tags

Onedayaweek openslnam

I'm very happy with my experience but | would have to say perhaps some weekend children's events. | know they cost
money, but the puppet show last year was amazing and my kids still talk about it. | would be willing to pay a small fee

to attend events like that.

| Relaxed seshng areas: i.e., coud"es & challs

Maka it easiar to Iocate specific books. Same hours open each day

Mm hours

I doubt parking could be improved but that has always been my one issue when wmlng tothe llbra:y

Impmvednsplayfornewbodts(bohnuﬁeﬁm&ﬁcuun) Drlﬁmktoreadnﬂas&!oﬂmhnoksvhmmushanon

eperson is in the area. Forces reader to get close to shelf & read info on the spine of book. Display like Sawyer Free
is user friendly. It is a two tier round table with fiction on one and nonfiction on the other. You can see front of book &

pick it up & scan it.
Nothing

Keep on duing what you do.

| Il:smyrssponsnbmylogotomewsbsnemoreoﬂsnIorlnfuonbod(diswsslmgrmpsandwthormgms.

For one, more moming hours.

Inerease llw colledkm

Honestly, can‘t lhmk of anymlng

| enjoy golng to the Ilbrary & ohooslng books to read. My expenence at the Rodcpon Library is great the way it is.
Stay open on Fridays

More mmfunahle chairs available lor pam'ms to use. Thene are more tables wld-nans than stand-alone chaux for quiet
| reading.

More hours. More parking!

Fnendher staﬂ more of the books | am seekmg (moughl 1 know it's not possible to please everyune!)

Ala thsrn puzzies to Ioan? Never thougm 1o ask.

People at desk that are so dnsres Using chedung in& out

Relocate the new book collections to area that is more pﬂvale for browsing. | do not like it in lobby. It is crowded,
distracting w/checking in and out and not comfortable to browse w/books so low to ground & place to sit & read
through fram cover,

| llike it |he way itis. Maybe mare dooumemary films.

Im:roase spsedy access to technical researdr materials

Open on Fridays and Invasl in the Cmdrms Room and prograrnmlng

No quewon help me to access mformanon at home through the library website.
More outreach to let people know of services
Opsn Iorrar Vfrt;;hours on Friday =

Mom computem

i Getﬁng wofd out abom programs and events

| Expand museum pass program

Open in the momings.
i cen't \mnk of a thing.
lam very happy

Expand size and psykmg

Don‘tuselowestshelfhrbooks—umommonw"wespaosasneeded Many books are very old. How are books

selected for purchase?

9/24/2016 2:42 PM
9/24/2016 11:18 AM

9/21/2016 9:53 AM

9/18/2016 2:21 PM
9/19/2016 2:15 PM

9/19/2016 1:50 PM

9/19/2016 1:01 PM

9/17/2016 11:57 AM

9/14/2016 3:31 PM

9/1312016 1:40 PM

9/13[2016 1 31 PM

9/13/2016 1:26 PM

9/13/2016 11 SSAM
9/1312015 11 31 AM

9/13/2015 11A16AM

9/13/2016 11 OBAM

9/13/12016 11:02 AM

9/13/2016 10:46 AM

9/8/2016 2:08 PM

9/7/2016 704 PM
9/7/‘2016658 PM

9/712016 6:50 PM

9/7/2016 6:32 PM

91712016 6:11 PM
9/6/2016 9:37 PM

9/6}‘2016606PM

9/6/2016 5:48 PM

9/6/2016323 PM

9!6/2016 3:12PM

9/6/2016 3:02PM

9/6/2016 2:34 PM
9/6/2016 2:25 PM
9/3/2016 1:38 PM

9/3/2016 1:19 PM

9[3/2015 111 PM

9)‘3/20161 04 PM

9/312016 12:56 PM

9/3/2016 12:52 PM
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39 nmreh‘ahmgfnrstaﬂ ! 8/212016430PM
40 Ireoamlyraﬂmd somyhbraryneedswllbamanglngmdlnueeshg | 9!2!2016938AM
41 | Upgradayourcomputars.‘lheycanbevuyslow. 911/2016625PM

P | fonger, more uniform hours | anmone 42PM
43‘ Sy JHltcaVrr\';;:a;Tn;w;p'andng, snlwnmask 7 0 A;’{;Zl;wid 28 PM
“ 1 Morning hours. Quiet mdmg time in meTnv;umngsbeneﬁdalwm e ' 9/1/2016 1:59 PM
45| 1 bolive his imponant o maintan therekable and hlpiulsaflyou sready have n lace by supporing e nevery | 91172018 140 PHM
way, including annual pay increases.
a5 Admoeebods i | snotesziaM
a7 | Mee!smyneedsprenywelnow e e L iy, s o] 8131/2016 9:57 PM
PRSERE By ing Gatterci -nmmméc;;o;;wuy bmtnkoepupwnhdlgﬂdprogmssand | 813112016 3:39 PM
expand your collection.
1;9 i Wixll; - T “8’)31/2016 2:46 PM
5 Move computers away fom font desk (sometmes iy and 1was taught htloares were "quetareas” | 312016 126PM
51 i Improve overall way finding, display and coheswene:s I;uv;hat_t;eAhbrary offers. Visit Hamilton Wenht;rrnrllbrary and | 8/30/2016 10:21 PM
others.
52 hnpmveamsslhrough internet i e G 5 I 8130120166;53PM
753 ) Kaepon;;p;:;r"nr?g(:ard é;;vasﬂlsdhedﬂdur;n;o:nMmfabulmsnewbooksandwctkshar;{o’;pnr;dimii ;IWZO1GS10PM
teen coledlon Myonly real cunplalnlisawsss Please expand your hours!~
54 ROREE Juﬁkeepsddmgtomeooﬂewons) mom&bkswould ;:ein;e (al;vg;m;l;o;wfmualmhbmw acqumng) rig=i &é&z&s@mm
55 oy ‘ Opsnealﬁafh;h;;ay during the week. B = 1 78;302016 3:426!
756 3k Parking S li=c) = i =3 s 8/30/2016 3:31 PM i
577 : ‘ lemmmmbymhwer-emphyedmﬂ X 7 y = . . améowa;oim
g 58 R | 1. MORE BOOKS,2, PROFESIONAL EE;WRES ABOUT LITERATURE MOV!ES AUTHORS, DIRECTORS 3. [ 5/3012;1; 3:01 PM
| MORE PASSES 4. LET ME KNOW BY EMAIL ABOUT EVENTS 5 MOVIE cLus
B éummemsonpdnl“ e w e 8}2‘9}20156‘22%47 7
VGU Evemhlnq lsgreanhers 1 8129I20186 15PM
751” S T hours, e 7,, and Fridays i i oy i 8429/2015608PM
62 Omlmmmacoessmse;}”abookiswdhue B Ry 8/29[2016559PM
] 63 ; 6;&:;r;memommgoﬂsamwoekdays-n~7 i ] . Fucgm DR iy ‘ "8./5;1201875391:“
674 | Teach use of resources - mwm;; DVDs-muslc-v:o;l;use!eehnnbgy - T 8/29!20165;2;;;7 i
77657 : 1 Jus(wﬂmmmsemsmiwsmsoir;;y;oﬂebmsﬁtfmm - 1 0/29/2016449PM
7867 2 { OpenunFndzy xtseemsthaus&erdaylalwaryrs;u;nogo ] T » &‘29!2015435PM
67 = Be!ﬁu Manﬁer and knowledganun stafiti ‘" R . BIZSRnlﬁ 4 34 PM
68 | easier online navigate, one @w ubscii links backm;dxsite y S 8/29/2015 1DD4AM
759 Tmnlngmr;t;ﬁ § T e o o } e = 5 3129}2015 1003AM
707 lrnpnwsl;n;uage l;strueﬂan malsﬂds ] FERED - 5 = ; 8/28{1016404PM
7 7”‘ ltwouldben'ireruoloca;einr';@&m:no;esesly RS R 8[2&f2016243PM
77’2”“ B Havsmnminn-ar;andayhours AN & ML sy 8/28/20162:13PM
73 | Offer computer and smsrtphonadasses SR 7 S 3 7 812715016 4:57 PM
74 3 } ;o:s’rekjwl:v;ﬁ»m Oomfoﬂable qula( amatnraad e F ) b= BI27IéO16 12:18 PM
%5 | MoreCDs T B Y | aemnoterusam
AN To;:»;vay;t;v;mmwhopsmlnmem g : P 812712016 11:27 AM
5 77 e lmmderq;;;o;ebonksonovemnve Imlssmenewrbooksbemgavmlal;e-;l;ue’u;omwmleﬂonha;!ogi i 778/27:‘2016 1056@
(Fmz's room??). You had a nice selection and | often discovered books 1 would not have otherwise read. Wandering
mestad:stoﬂndanewbook»snolieasuc Newbookssedonmtoosm
78 : Open on Frid;iys and wwkday momlngs 7 i . BIZG/ZMS; ;3 PM
7 t Addadmemagazmas? S5 L W b Ea - ””“81727672(;176753AM- -
: 80 e OpenonFMamelw;;wm B a M 7 8/25120166”3;;\4
81 = Momeén;stem;t;m i S N & 5 ‘ 312512016 széPM
82 r Ablggefhbmym&ralamoradukcolemon Iama;;; mar;;r::fheSawyermeLibmry el P 8/25/2016616PM
8; ‘: Lungerhnurs;spemlyi lnlhamoﬂ“ng(no(e—lbeﬂmme Glowsewv Pubﬂc@o}osr}salS%AMmo&mmmgs) ' 8/251201625’1 PM V
84 | Openom‘ﬁr.oro'fevmmpowy T 8/25/26:6‘2.39%
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85 M‘Q".“u@‘; mov; comfortable. "25"2015 227 PM
86 ! Sﬂbdﬂ‘ll‘“?u ot L s 8/25/2016 2:26 PM
87 . To have more access More hours 8/25/2016 2:12 PM
88 (Y N S rapriig GRe O riekeree parking wpaces recly opposite Bbrary on G&haol Bt B/25/2016 1:50 PM
| (sticker, pass card for window) to allow free parking for patrons when main lot is filled. [
a9 \ We love our library V : s i e R | 8/25/2016 1:45 PM
90 | More technologically competent stafl il ) ] e 8/26/2016 1:11 PM )
a9 | Update In\uio‘r - MI it SMH;D';D. I;vanl lD ﬂ)lt';d mur;/lfr;l; I;. mf' comfortable furniture. | 8/25/2018 12:15 PM
82 | grestervanelyofebooks 82512016 10:42AM
93 | Pulnoloek;ﬁ!haruomlh-thalmmmdmﬁmm.lIkatokmwmmumenls.lnoﬂmdmadoek ! 8/24/2016 9:17 PM

disappeared where it was in the corner near the Bios book section. How about a coffee station. Only have 3-40z cups.
You don't want people hanging on just for coffee. Then again you might have a Food law regarding this practice.

94 | Discontinue charging for DVD's & VHS. B8/24/2016 4:01 PM
05 More comfon-bte reading area 8/24/2016 2:20 PM
96 ; ;Md lhe;on elec 2 That is, if i'ts | BIZ‘I&!MVG 1:5;w
97 Friendlier Mdlm. o 8/24/2016 1:14 PM
98 | More nrswm;urln non-fiction 312442613 12:59 PM
; 29 : AddAMhol;r!. Monitor reading are BR4}201(; ID:;IOA; I
100 More .bookc V 8/23/2016 10:05 PM
101 Devote a section 1o books recommended on the Indie Next List (http: list) and/or staff [ 8/23/2016 2:56 PM
recommendations. Update this section monthly.
102 | Enlﬂ}o‘d\ function for books on website and more recommendations. B Wém16 11:40 AM
103 ! ||waqoingnomaubmymm.n.wm;unamdy(ok)hmgou\).-namuum-nnmewemalawmmmsm | 82212016 11:11 AM
which to do this.
104 N/A 5 S [ 81211;015”2:58 PM

108 Better hours 8/21/2016 2:51 PM
106 { Get rid of some of old fiction that shows it hasn't been checked out in years. The same applies to tour books. They 8/21/2016 2:38 PM
supply little except for places to visit that don't change that much

107 | maybe open more hours 8/21/2016 2:09 PM

| think the new director has a good grasp on whal she is doing and what Rockport needs. | look forward to seeing i 8/20/2016 7:59 PM
what she does next! |

109 Hire more profl;dmd staff 8/20/2016 2:31 PM
110 [ hiring collegiate entrepreneurs to paint the interior 8/20/2016 2:20 PM
m | hmmh;:tumusldawktm-wmnnmovmeﬂnm-mandwmm. 8/20/2016 11:21 AM
112 Become monroi a community t;rlrd space, prob;bly lhrou;h addmon-l young adult and adult programming. i 8/19/2016 3:08 PM
113 Be open more during morming hours - hold an additional story hours (for age groups? maybe?) To see it be ‘ 8/18/2016 4:59 PM
Tues/Thurs 10am - on would be ideal. |
114 | Probably more open hours. ‘ 8/17/2016 5:41 PM
115 ‘ enlarge collection of new works improve of Join Network ‘ 8/17/2016 5:34 PM
116 just relax. a little. 8/17/2016 1:58 PM
117 | exv;nd hours 8/17/2016 1“ PM
118 y Offr at least ane weekday moming | 8172016 1:30 PMm
119 > ‘

Loovsen up overdue policies and card requirements. Have a "food for fines” program so income is not a barrier to use.

8/16/2016 4:56 PM
SEE ALA policies about fines as a barrier to use.

120 ! Have more copies of Overdrive bum;lbn avallable K 8}1812016 4:25 PM
121 Enlarge the music books | 8/15/2016 1:12 PM
122 | more winter activities films, speakers, etc. X ' ; | 8/14/2016 2.05 PM
123 { frequent about events. 8/13/201 572171 1PM
124 | Join NOBLE if wue'w'wm'.&;“ to ;udiobooks and e-books § I 8/12/2016 9:26 P7M
125

The only books you have on the countries in South America are in the children's library + the most recent is 1994-96 -
we need more recent adult books.

8/11/2016 3:48 PM

126 1 wish there could be a reading room with comfy chairs - just for reading. You could get a voucher (just like the 8/11/2016 1:17 PM
{ computers) & have a quiet, undisturbed hour.
Bl ol vty e
127 | Add emagazines 8/11/2016 12:56 PM
128 |

Stay open more hours

8/10/2016 4:37 PM
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129 mepoodem‘&ngwhdumemmjubuamhmdrmmemmdmmnmuw

- would be a lot easler if the system was computerized. andamyousﬂﬂehavglngformov}as?lheywarefreemmyold
htnry ndm‘tmkamnmovlesformeaboversasom

8/10/2016 4:26 PM

1;&0 N/A =i =T 8/10/2016 416 PM
13i ) Evsn:;m seating (cozy for mdng), maybe some casual sodalsoacaaspadalyfor;aens (nooks) 8/10/2016 4.06 PM
71327 R ‘vBet:mvd‘lwlays SEE T 8/1012016 3107",;“" P
133 | opgnoﬂFddayg Tie B 8/10/2016 212 P;
a 134 better unungsm;nl ol ;ww bonl;sv.ssems dunered and ln smdl area. Hard m;'b:o;s;m ;vil:o;stmdmg upright 8/10/2016 1:21 PM
instead on their sides
135 B Amhundmgﬂmisopmandhasmuu\miuserh;r-n;i;s;au”Mﬁ : 5!9!20163476";4““
7;36 . Moraevemsmaspaaker; 0= R e NQEO16 10:00 AM
W Moweboos A ‘ 7 ) | 892016 5148 AM
138 = Not sure I d 7 B - o ) mB};élJ;SSm’{;M*- ]
139‘ = Havlng the slaﬂ keep quiet, unless its legmmate |ibrary business. oy ? 818/2016 9:38 AM &
140 [ More inter iviti ] f 817/2016 1113 PM
1;1 i | Openea!ﬁermthedaydur;;mewaek . R ¥BI7/2016432—FTMi
1;2 NE Ifaelmatlohm!opmd\asaalmebookshmmmm atonebudgek andnotbeabhlu weﬂap'lsapmuunm AVBI7/27Q16404PMWW i
mbookspumhaudﬂmdomgeuakmmn?meyarebougm:ndmsamlstake?l
1;3 7 ! 1 liked hav;n;&:e Franz's room contain recent new bool;s ;(;uv;m; r;momhs aﬁer;w;\'ﬂere shifted from the main =i 8/7!2016 9: 10!&
desk area. It was easylobrawse recem books rather than use lho catalog to ﬁnd them in the msin edlednm
71’4’4 ; Apl’mlnr;ail; N 5 8/6/20181150AM
145 Be:p;n Fddays == = . GI512016 5:! 56 PM
g 146 : ' pﬂvmework spacesto be able to eal in and:e;r;y‘leave lap}(;p wfﬂa;;iﬁ;m restroom. : P . 815/2016 1:11 PM
» 147 Provide more comfortable seatlng such as the wing backed chairs with has;o:k;o adults havu a warm, mvltlng space v 8/5/2616v12:5177PM
to read.
148 ! Beﬁe;;eaﬂng in children 's room i — My e [ 8/5/2016 8:31 m
71479 Slmnger wifi so we can eonned wmlo in Me parklnn lot (w; have a smal dog lﬁat Is;h;ays with us) e ‘ 81415178787 16 PM »
150 =k Impwve Mm;n;il;;e;u (esp. wldltidter() #‘th:v wﬂmgno- to help ¥ 8/4!2016 5:39 PMV
;51“7 B | Asbmuul:mbg 3 7 ‘ 814/2016521PM
152 : l;et;r o;)rnnmmcahonwm residents. = v N 8/4/2016 3 12 PM
; 153 o7 r;nio-resipa’;foranboork; 5 = : 8/@16110PM 7
154 Be open regular hours =0 s . szmsuam :
155 o ‘ Hamahm;;;mndbmk;ewmﬂymhook; . . " 7 ‘ 8’;/12-0717611:57AM
715—6; S Open e&;ﬁ;r‘;u;w the week! ] = : 5D 8/2/2016 8:50 PM h
: 157 3 Mmhw;;t;i;lgﬁwmkandopenaﬂeasﬂwhwrsmmday I 7 8/2/20;6456!-‘“
R  Update building, add parklr; ) i 7 | 8212016 345 PM
159 T MnowbookmmamundhaMSASTER.sony bulleotv;mformrencwbod‘smdnowmeymnmdt;féltnmw 8/2/2616?1:%9AM i
| shelf so fast that | often never get a chance to see them. Can see by tiny size of new books compared to old! Did
anyonodwd(losuhwtlongnewbonksslayehodwdombetomchangmgmupdlw—wlagmmusched(m
period, it only takes a few patrons and | never get a chance to see what's new. | wish you'd change the policy back; |
am definitely not mlnghalnbmryasoﬂmsslusedm(swhmedloSawyar)
160 A ”Nothlng re;n; Visiting the library is my dﬂldm:;Mw part of the week, I! is a safe haven-like eomlnghome s 8/2/2016 11 45 AM
1;1 Ne;!;ulldmgshﬂ;nirﬂngorneﬂ;smﬂii = =T 9 i R, MIZO!GBO‘AM 3
1527 & Expand newbookcoleohon R 1 o 78/220166;4%;4
Ernies Free Xesings on A rinn m;d/or‘ PR ;ebouk h , F;m;:seofus 811I2016452PM P
who are not commmrliterate
164 ) Ch;ck inand reahelve the peﬂod:e;ls Iidleck out mor: ;ecumdy so lhey do not show up as t;v;mue. hence | must [ 8/1/2016 ;:22 l':'M
locate them to pnwe remmed
165 ¢ : morming houm | B ] 8/1(20‘; 4:12PM
166 ‘ Books?! Ce : ; - | str2016 402 P
167 ] Awesstnmededlmtedpamlnmesum };reamd:ysldono(gotomenbmrymmeau;n;«bmusel [ N112016135PM i
can not find a space in the lot or around the town. I would also like to see activities/lectures for adults (ie: how to use
. GIMP, or virtual walking tour of different areas. Though you might have offered it and | missed lt?)
168 : ’777; Havewuym;;nshﬂyeﬂﬁmfm|wﬂ(lnﬂ\adw Yuula'bowlih'Noﬂnl“mChsem i 7l31l22];62:372PM
169 S | be open more hours... even if the staff was minimal. I;‘n';dealmmlookmgwwmewwogsforam&u B 7/29;2;1511:25AM 7

SurveyMonkey
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170 Create a Wlntnr Rsading Prmm that's as fun to encourage reading at home over the winter. Increasing use of 712812016 6:17 PM
technology :mongourdnkim

17 Beopsnhf'!mgel") 712812015559PM

172 HaveanAVexpeﬂmcdHorwﬂmgupmbmenHoranm!hu wvooddmservaaﬂmewiﬂ!hlnﬂmhadvanw 7/28/2016 11:27 AM

When Debbie was her, | always checked to be sure that she would be there before my Poetry Reading Group in case
there was a pfouem No« even if mefe Is someone there they may be busy with something else and not available.

“173 More hons. more p i s\aﬂ buidma 7/28/2016 8:54 AM
T lnbiekdayinganenonen. 712712015 155 PM
175 Have more consistent daytime hours Ckxu ov:l_\do-nd'uy not Friday. Enwurage staff parking in Rockport Lm.. Not 7;2771727016 145 PM

referring to the designated statf parking spaces.

176 improve parking ; e = : ¥ i 7/27/2016 1:25 FM
71777 A'ewmﬂmmuharsneedauﬂ!eMIngaboulhowmdealwan\al!ypesoipamr"i E* E b, 712712016715AM7
178 . Building is dated Yy 4 7/26/2016 6:40 PM
179 Mors suanng o V il 777/2642018 6:59 AM
180 Mmdropboxandopeanndays ) o o e » 7/26/2016 1:29 AM
18{ e ‘ Not sure. When the new children's librarian came, sha had new ideas so, maybe we could send out the st;ﬂ - 7/2;'2018 12:43 PM

occasionally to see and hear what other libraries are doing. And more personal outreach to the schools, to let the kids
knwwhmmeycangslldoanheﬂbmry Msybaﬂnsamismmvtwﬁngmwwﬂu

182 Dawnhadable magazmes 7 ; [ 7/25!2016 914 AM
183 : openmorehmrsandlwouldusenm exmmfuﬁweekandsIwo'kmeumehwvsmmlibmlylsopen 7/24no1ssazm
1847 o Molefamiiy progmms Maupar‘dng! i 712312016304PM
185 Sk Longafhvsdmaperﬁnes R e 7 ‘ 71231201550:;(4”
1857 Nothmg ] i 7 =Tl 712312016 3:22PM
187 = ‘ The stairs (;utslda sre ; n&;dma g ES - 712312016 2:.02 PM
188 g | Alt;wkm;w;;;nmil; to b;;r;p;sd offina slo( like the books can bs. : 7 V 7I22IVZ;01767;‘10 PM
18; g Open on Fnday 4 o V V 7/22/2016 6:43 AM
180 none = j [ 71‘211201’6 10:38 PM
191‘ s Morequlmapoce LF : = i 7I21f20159:;;I;M
192 TN Teen Sﬂa;:0-17 o 7/21/2016 5:15 PM
193 B Ashng the pdmemndmﬂounstsmparkm me Itbtaryspaeesdumgllbva:y haurs - T 7/21/12016 5;01 PM
194 MORE PAéKING 7 7127112016 ;1:48 PM
195 o] Devalop anMLoan Program. Tea E= e . 712112016 3:0TPM
196 > ' New books of size and Impoﬂanw, re: hlslory, biogranhy. the sciences should be sfforded perhaps Vour weeks 7/20/12016 6:18 PM

lending. Thorough reading and understanding can require much more than a casual read. And, limit the number of
'nevfbodupennmedforhndinu asin, onlylhreemaﬂma ursomesud\

2 197 | Encourage ideas for grealar communlcahons 7 o ] ; 712012015 11 16AM
71978 T Becpenhl;;lé;l homsfrwnworkats llwouldbemcalobeable to take my ohldrenonFndays aﬂelwuldschod : 7/19/2018 11 59 PM
199 ! o Have MI'brary smﬁ'llke Caml S 7/19/2016 10:44 PM
200 3 annon Fndayﬁ B T 3 = oy » 7/19/2016448PM
201 e Impmvethseaseofusewimmerdrwe i =y ) ] :ll18I2016 10:45 PM
202 | more variety and exlenslvea\;!;;nksmui = e [ 711812016 956PM
203 Mar; mmfoﬂa;e (;mpsnlum in meeting rooms - too hol now ) i 7 3 i ';/1&!1;016 9:45 PM
204 ComfoﬂaMe seaﬂng better m;;ul« links better easy to use mtalogue ) 7 ] 7}1&2;)16 9:36 PM
205 1 Comfonabbseaﬂng beneromnputurlhksl;an;areas;t;;sacawogua - f 7I1Nm169%PM
2’0’67 Adc; l:|ours = s - 1 7/18/2016 7.1’(;?;‘7 i
207 i | mmk the llbrary does a graaUnb e =, . 7I1W£’J1S 67 ;M
208 Mare childrens' programs: "loddle:" story time (in addition to pmsdlooi story nme), more special pefformames'ov K 7/18/2016 ;0; P;A

toddiers/preschoolers

209 j 2 Abﬂ;t;;o;;ve input into what mmnals pam;ula"y CDs & DVDs, that Doutd be avahble through me Ilbrary 2. W'I’HBIZO!S 5:00 PM

More wuekly Fmegd downloeds.

210 one mormng opemng a weeki " . " - 7l1eé016 4:52 Pr;1
211 | There seems to be more and more eb;o:«;;u;a:e avail;bl;oriy for o;ft;in libraries or under certain ms. It By %/71812015 8:28 A;;

wmldbenieetnhavemam ilable (i ing for a rental fee.)

'{12 | Mdmorequm siudyapaue 2R e y i i b 77/1712616 10:20 PM -
213 Have ebook readers to borrow. e V a | 7/17/2016657PM

SurveyMonkey
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214 reﬁmmbooksmrmanypi@mnm;m»ﬂ;lorﬁ;l;ﬁ e TM712016 237 PM 7
: 215. ‘ ) Bmé;huum ] [ T 7 ';11712016 2:25PM
éis 2 Mcve r\ewﬂmon somewhere else that is more- acuesdbh and roomy. 7 71712016 10:28 AMv
“2177"—-‘ ] lddhm;alrla;be for working AN Lo o s 711712016 870737AM =
21;7 e Hl;smﬂl; o 3 and i sl;f; = L E 7/15&0158:6;;M
218 e cm—'dlmpoﬁry = art books : E e i Tl1ééﬂ15 10:09 AM
20 Offer morning hours and be open on Fridays.. C | ismotestiAM
'2‘41 3 M;;re plem;;vl ;nd friendly people at the main desk. E 7!1512016’ 6:2; AM s
222 j Omm on 7Frldiaysmy/k;ds don't usually have homework on the weekends an“dvth;y both lwe tore;d They have sports | 7/14/2016 10:16;M

on Saturdays and family errands on Sundays and it is sometimes difficult to make it there on the weekend. Also
parking is more difficult on the weekend.

éZS More ebooks 71142016 8:39 PM
2é4 =% ‘ S'aﬂ'bemg mom friendly ana h More i i on ing i - interests. T 7/14/12016 7;12 PM
225 | Repostion newtifes. Much too hard t acoess ower sheves, Location cramped. | 7nseoecorm
éZS e More i vidi sl P u ip \';ﬂh other groups (Shalin Liu, etc.) e 7/1@616 4:50 PM
227 | MmhoursAOVpanearﬁer.openFﬁdaypleasa il DGR 7 7 6 -

| 711412016 2:46 PM
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Q20 Library Use: If you do not visit or use
library services, why not? Check all that
apply

Answered: 144 Skipped: 265

The location
is not...

The hours are
not convenient

Not enough
parking

Too much
traffic

1am not
satisfied wi...

There is not
enough quiet.

There is not
enough space...

There is no
private work...

past experience

| use another
library

Not in the
habit of usi...
The library is
closed on da...
I never hear
about librar...
Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices i Rw

The location is not convenient : ] . T 5.56% = 8
The hours are not convenient : 36.81% 53
Not enough parking 27.78% = 40
Too much traffic 417% 6
| am not satisfied with the library's collection g : b 6.94% 10
There is not enough quiet space e 9.72% 14
There is not enough space to talk. ) W 2.78% 7 4
There is no private work space 8.33% 12
| buy my own books - . A 16.67% : 24
Unpleasant past experience ; 7 St 10.42% ' 15
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luse anolher llbrary 11.11%

Notin the hubl! of usmg the library 23.61%
Thellbmrylsdoudmday:lwmﬂd like to visit 17:36%

| never hear about library events

| skwvwimiass. clumsy PCs Free pamng Ishltormiss and strsetparklngdi«lwll In summer; wnets)mld belraaﬁo 8/5/2016 12:51 PM

Ilrvsll)mnnmeafromRoekpon(bmlteadvam\ssehod)

hwmmmmmpoﬂamdayoﬂhemksumnFRlDAYmhbmrywdoﬁd 9/312016104PM

New school emptoyee thls year. 9/3/2016 1047 AM
| I know our library offers 50 much thal |Ve)usl not taken advmmaed Thus surveyhas promsxad me to visit more nﬂm 9/1/2016 1:40 PM
| end leam more about all the many Iibmry oﬁsﬂnge! Thank youl

| residents with parking stickers. Houmammmslstun!romduyindayammenIwalkupaiytohavemloaed
doorrsmmdmcladodﬂechad(lnmemmre

{ Haven'thad!lmetnuﬂlyzeywaer\dcssye'. ew(olown [ au/amsewm
{ Iusevwrbmybutmasbnvammsomelswas 8/4/20163 ZPM
Buﬂdvnglsdwﬂng(mybewensldvy)andldonﬂselm 812/2016804AM

Thel‘brarybuildiﬂgishm’ble ltsmeﬁsmoldyandl}keuldbooks Illshumldandho(aﬂthahme Youhavaan 8/1/2016324PM
siafflgn\ol-‘ imilte Isuggestywu(ealookatmb\mmmtdklomdvstaﬂ

t Iamhemeesmly nlmherenmmmewmlenlwwlddeﬁnm!ymrmvo;;m;' Tt 9:‘24'2015"20AM
I only use the library here, Dutmeﬂmeshwrsorpatkmgmlnwnvenlem. = Sy il 9/13/2016 2:20 PM
Iamanon-resodemsummrvisnormduseanotharl;br;ryipaanMeyear DR i 9/7137!20161¢8PM
| Ifrequent the library. ) s =T = W13IZO16140PM
Jumnmsdﬁ(;lownlus!yesr.sﬂlgamngmbnled = ; N = 9/11/20169.09PM
Nonmﬁngh&rs,wmldpreleramminalnbo&wldowrﬂmd =R = T o 9/11!2018201 PM
i Iﬁndmeabw\'elustreamrmluusemellbvmy Tl 5 . e 9/7[2016858PM

I||ve in anotber town. 9/1/2016 11:43 AM

¢ smells-vsvy s:ale too warm; not inviting - . +7 service; layomdoesn‘mﬁarmy 8/31/2016 239PM
access lo Children's area.
Every other tw;; ;\ Cape Ann & beyond hasm least 97-577;0;5 of npeﬁﬂon an;i;;pen 67 dws;;ek I'd like to l 787;0;01& 510 PM
see Rockport expand its availability.
A&m@wea:tcrhbrary smcermm;r;rgquonny (kvemRmkpon), Lumned uu ;ln;e nouGL nmdem. 3 [ 8/3012018404PM
Imndlousamoﬂ;erﬂbnryhensdoseﬂomywk 8/29/2018829PM B
mekhawhdmdmm;l!;n;l;louwhkelomsn o . o bt ] BIZSIZO'SSSSPM
f Whenlreme mayuserssourwsmw- 7 i .2 7 b 8129120165,32PM
Veryun'ﬂond!ystaml' = i = T BI29/2018434PM
”“;l;ahnbn FERa a - » e s - *‘ 8!28/2015404PM
Onl);useunnceesuon Mosrlyldobuybooks used benerwoﬂdbooks 5 V i 8/27/2016 11,37AM
: ! ClnsodonFriday onenwannogo Would Ilke qulaxarea“wmulerstaﬁons loomany dlstrwﬂngwrvsrsaﬂms ‘ BIZS}ZD]};ZSP;A
i luse lleverydayi i 8/25[20162 12 PM
Iusenveadupmgram Overdrlve tobumwbod(shmmnlibrary Polehe=s o j 8/2‘!201862;;’%4—
lluvemathlsepcanundayu i ; R 7 e E | 8/24/2016220PM
OpenearherVMenmetraMcmdpar;mg:snotsobad 1 B " = ) M16233PM
Iusemeln!arnet ; . = ar iy 8/20/2016209PM
] IaMaysaMaysenduphavmg tlme!omsntheibmry;w I;ddays.forvd'dch ursdosedhwholeday Ineed lurqelr [ 8}18’2016308PM
hnnshabﬂofprepamgfnrweekendroudlngandholdpldwpsonThmsdaysarWodnesdaysmswad
i Iscmalfymaygnmanmmmamabmo;mayear 77777 TR 8/17/20161‘7PM
E-maillngev;ﬂ;wouldbehebful L == 3 M B 7 ‘(81812016938AM -
‘ Can't remember - thevyrnslmeanymlng ;vemfk‘;;uwdeourwnmuml Nomam:howlongﬂmkss Library MIZMGQD‘PM
= users ~ reenmmendaﬁnns poslad under i Mstory‘ sdenne etc.

Tha coloeﬂon is far benet man my prwlous lwal eolecﬁun in Cambndge 7/27/2016 1:25 PM

Survey
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38
39
40

4

42

43

make it possible to drop DVDs,(with cushioning materials) into book return deposit during non=hours.

| can find most anything on the intermet off my home computer

1 would use it more often if there were moming hours available.

My job keeps me informed about new book releases so when the library doesn't have a new hit release, I'l likely buy

it
You don't have a broad dvd collection

| use the library.

Rockport Public Library Community Survey

Answer Choices

Under 12

12-17

18-34

35-44

45-54

55-64

65-74

Total

SurveyMonkey

7202016 11:16 AM
7/19/2016 4:32 PM
7/18/2016 6:07 PM

7/18/2016 5:54 PM

7/17/2016 10:20 PM

Q21 About You: Age Range

Answored: 396 Skipped: 13

Under 12

0%  10%

20%

30% 40%

50% 60% 70% 80% 90% 100%

0.25%
2.53%
4.80%
15.40%
15.91%
20.96%
27.02% ]

13.13%

71712016 2:37 PM

SurveyMonkey

61
63

83
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Q22 About You: Are you a Rockport
resident, Cape Ann resident, non-resident
Rockport property owner or other visitor?

Please choose one.

Answered: 395 Skipped. 14

Rockport
resident

Cape Ann
resident

Non-resident
Rockport...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Rockport resident ) 350

Cape Ann resident 4.56% 18

Nor-esident Rockport property owner 2.03% 8

Other (please specify) 481% 19
gesr ey HR LA : g S s . - o = k

oY Date
1”‘ i3 : Lz : = e h ] 9/{3&01‘5 {:4BPM
2 . S\Jmmarrealden; ¥ =5 ' S e Il AS&;ZO;IGSZSSPM
3 Tm'm'R'Es but IIVB 40 minutes away o i i . 8!3120181 28 PM
4 T V”[’\;;mmdedRockpurLkaalRHS Sy 7 779‘/1;2-0;.6353PM
5 : = year round renter - ltvelnNewton+unmRodcpuﬂal|sunwner+longweakmdsms1dyear(Thms Sun)Husband .79/1120162.01PM
re!ums Daczsmsormginbeupmomaﬂarm
6 e We)uslmovodla Rod(ponm;;y;e;sag;. iy e A o | 9/1/2016 1:40;M’7
T | oveyresidem  omowassam
8 T AAGh:e’st;;denllRodmﬂmach« far Ty (p M V : o 9/112016758’:;&;
9 - 777Ha:nilon b b 8/29/2016 10:03 AM
‘-107 : v Comemtymmammmariso somsumes resudentismaslapptoprlm el . 8/27&01611:37AM
{1 = Weekends now because Iwork in Boston home in Rockpmwoekenﬂs plan retire in 1 yeaﬂ? . = 8/14001872:(;5}M
12 : Rsn;ln R’ock;);;and have most long weekends May -> October P AL ] 7 v Bl13/2016219PM i
13 e I'mammt;wpw;;ﬂ;marwholsm I;a;tponywround = i 8/1012016212PM
1:; g Mosﬂyhev@tarmunhs, however, hsvehadaPioiis;x lot:ova;1u years. = T . 5/8/2016938;\;\;
715 Gloucester -> Lanesville ; [ 8/7/12016 4:04 PM
16 & *m;;r;ii;embullstayhmmnwmfalymmmsdlem;r>w . V b 3 [ 8/3/201611 57A;AWW
177777” =5 MysonamendsRod(poﬂsmws i 7 F h i ‘ 7I17}270715710720PM E
178* s HGloums!sr 2 SER E P= 7/14/12016 5:51 PM -
Syt Wemacterion X L | 7az0te vazem

7114/2016 1:42 PM
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Q23 About You: Do you have internet
access at home?

Answered: 395  Skipped: 14

Y“ —

SurveyMonkey
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: | do not use them.

Q24 About You: Do you currently download
ebooks from the library or any other
source? This can be onto a Kindle, Nook,
iPhone, Android, iPad, tablet, computer, or

any other device.

Answered: 392  Skippad: 17

do you get most of your ebooks from?
| prefer traditional printed books.

Other library consortiums and university libraries

Kindle, iPad, iPhone
Audible

Amazon? My dad does it for me.

| Amazon or library where | live 9 months

| Amazon? from the Kindle ordering process
Library and Kindle
Occasionally buy books for Kindle app on phone

iTunes

Amazon: purchase onto Kindle. | would use ebook option more if | could understand what is available & how to use. |

50% = 80%

70% 80% 90% 100%
169
223
392
Date
9/24/2016 2:33 PM

9/24/2016 11:26 AM
QI;SI2016 1:59 PM

snmmoersan
9/14/2016 3:31 PM
9/1312016 2:27 PM
9/1315016 2:20PM 5
8113}201; 71 ;ﬂ PM
9/13/;016 l:;() PM

. 79;13!;016 1:51 PM

. 9/13/2016 1:26 PM

‘ 9/11/2016 9:09 PM
on 1/20;6 2:01 PM
é/NZOIS 2:08 PM

9/7/2016 6:50 PM

tried once and was frustrated & | work witechnology all the time but directions, access to collections wasn't
straightforward when | tried. Maybe you could have a screen capture recording showing actual steps that | could play

from website/or classes at night.

Unable to go through your site.

Amazon. | didn't know you could download books from the library.

9/7/2616 6:11 PM

i 9IE}27016 éO; PM
*9716—20'1 8549 PM
| 9612016 3:08 PM
: 9)8/2016 3:02 PM

9/6/2016 2:25 PM

9/6/2016 2:10 PM

9/3/2016 1:38 PM

9/3/2016 1:28 PM

9/3/2016 1:19 PM

SurveyMonkey
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Q25 Is there anything else you'd like to add
or have us address?
Answered: 129 Skipped: 280

Date

: | Rtwould be goad to have a program explaining how to down load ebooks, How to navigate the website, things that 9/24/2016 2:42 PM
some of us are not familiar with. How to reserve a book from home.
2 Iamnotawaredasomcnloranbooks 9/24/2016233PM
3 NoItmnkyouhavcgruatswcasandlbokfawdlouslngﬂmmmmhsmmm 9/24!201611.20AM
4 Thank you! 9/24/2016 11:18 AM
5 No. -~ Thsnksl 9/19/20162 15 PM
6 1'hank you for dcnng this survey 9/19/2016 1 50 PM
7 No. |amverysa!lsfnd mmmeRod(ponllbrary&nss'aﬂ&aeoess lome MVLC Thank you| 9[14/2016341 PM
8 Nah 9/14/2016 3:31 PM
9 Thank you fur i i Garden is 9N 312016 1:48 PM
10 No. 9/13/2016 1:40 PM
1 You aremeoﬂhe best ssfvicesomtown provides! | 9/13/2016 1:26 PM
12 Keep up the great semcel 9/13/2016 11:31 AM
13 | More vigilant monitoring of lhe parking situation to ensure that library patrons are able to access them—rather than 9/13/2016 11:02 AM
tourists using the spaces as free and convenient parking for downtown.
14 NO! 9/13/2016 10:46 AM
15 Wou!d llka onﬁne access !o Ilbmry resources. a1 112016 2 01 PM
16 { Thsnk you for surveylng palmns and lor aIl the wonderlul resources you provide. 9/8/2016 2 08 PM
17 | Yes parklng on weekends in summer. Some way to check that tourists/visitors are using slota maybe atime 9/7/2016 6:50 PM
Iunltlbmed\wkorwdmuemem!halpdiceanwew iodi | frealize it is pi y
18 | think the hbmry is very nice. Good job! 9/7/2016 6:32 PM
19 We LOVE kha libmryl 9/7/2016 B:11 PM
20 Keep upthe guod workandlmpmvememsandmvmln children's books, programnﬂnganﬂme children’s room in 9/6/2016 9:37 PM
ganeml
21 In conclusion, | would be deﬁgmed to be able to access eMs mmugh the webslte Barbara Reed ! 87&54&2474 1 9/6/2016 6:06 PM
would like to thank you for this survey. Progress is made when understanding of patrons is addressed. Keep up the
good workllwamwusamellbrarymu'e
22 Tha survuy Ismolongmbedfsuﬁve 9/6/2016 3:17 PM
23 | love that the mystery section now avranged alpha & easier to followll! Online renewals & requests are a wouderl | 9/6/2016 2:34 PM
24 Plenseputm(urmove)thebookdropmUmbaekso!ha‘ywdm‘\have(osmpﬂaﬂcmmtumabook (In the winter 9/3/2016 1:38 PM
you can park in front of the library but not summer. ~Renew DVDs online and/or make a separate drop for them. It's
very hard to return a DVD when the library doesn't open until 1 and there's no drop of parking. Renewing online would
help that. Also, why are DVDs $1 late fee and books 10 cents? Thank you for caring enough about your patrons to do
this!
25 1 hope this isn't too long a questionnaire. Is ther anything we have about the authors and other spaakers who opine 9/312016 1:19 PM
| publicly.
26 Perhaps hiring more personnel so the library will operate at least 6 days a week from 9 am. to 5 p.m., every day this 9/3/2016 1:04 PM
it's open. | think that the specific day that it's closing and the specific hour that it is open is very confusing. Thersfore |
don't visit it more frequenﬂy
27 Aﬁer filling out ﬁ'us quesnonnawe I thmk I need an orientation to the services the library offers in the dactmmc age. 9/3/2016 12:52 PM
What do you think? It could be fun,
28 No. 9/3/2016 10:47 AM
29 i ;usl want to say again how wundedul it was to meet the new director. I told her that | was hearing great things aboul 9/2[2016 4:30 PM
butnowlcanconﬁrmmshehoidmeaboutsomeonhanewnmgsyouhmmdlwﬂglvomnaw
30 Keen on wnm tm good work at lﬁe library!l 9/2/2016 9:38 AM
A | Nlce ]ob 9/1/2016 5:44 PM
32 | more assertive focus on Iocsl nalural and social fealures i.e. Year of me Islands Year of the Quarries Year of the 9/1/2016 4:28 PM
| Harbors Year of the Wharfs Year of lhe Chufd\es And lmpscm on the uommunny
33 { Illkathe"ands' bnok salss from both thu purd'lasmg and donaﬂng side. 9/1/2016 1:51 PM
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34 | Although my husband and | are "friends of the library”, and he is actually on the Board, | have not taken advarntage of 9/1/2016 1:40 PM
themanywonderfuioﬂarhgsolourpradwsl&nry!fhissuwsyhasadumy'iogged‘ma!ovisnmmahm. and
leam more about all that is offered.
35 | This survey shows that the library is maoving in the right direction. 9/1/2016 9:21 AM
36 Thank you for asking for the community's opinions on the fibrary! The library is a wonderful part of our town. | 8/31/2016 3:39 PM
37 | No | 8/31/2016 246 PM
38 | love to leam through this questionnair that you have online access to Ancesiry.com. | can't walt to log in to use this | 8/30/2016 5:10 PM

most valuable tool! | love that you ahve 50 tmany more resources than | was aware of. The books I'm interestad in
reading myself aren't in your collection so downloading may get me back in the reading game. Thanks for all you do!
We love Rockport's library!

: 39 Don't change tao much! Thanks for a;l the hard wmk,;v(a\dy service, and many mundane ;mgs ﬁ;at knpm ﬁbvﬂ i 8/30/2016 4:04 PM
AD A 1; MbRE é&DKS.Z. PROFESIONAI; EEﬂRES ABOU;L;l'l;ER‘AT;JRE. MOVIES, A&};O?S:EIRECTdRé 3. 8/30/2016 3:.01 PM
MORE PASSES 4. LET ME KNOW BY EMAIL ABOUT EVENTS, 5. MOVIE CLUB
41 Wolke e Bbrary very much - Especialy, thereading ooms. Thestaff are sways holpul. The groundsark ook very | 82072018 245PM
nice. We're very satisfied with the library, as it is.
P T survy i TOO LONG. | hink you would have gotien more esponsas, fyou had asked fower quesions wihy | 812012016 559 P
fswerdioiceLSomopeoplevdnlookatmehngthoﬂMssumyandﬂnmunaway.
43 3 Chidm‘s;;nlng g sss;may on7 g CDIDVT; downlond, L iar on how to to Kindle. ‘ 8!29/2016548PM
W [ Mesmeane b | waiser
45 3 “Thank,s! 5 E i N ; - § 872;01;4:40%
46 2 Mksl&;{tﬂﬁé&iamhmfmi;\;;. | r;opeyou gql;d;quata responses. 7 = ] 512912016 4:35?;7
A T T s L ’ 82902016 434 PM
48 B :Tha;uk ;ou ;oryour great ;Mce Being fairly n;wr; ;hav;r;\;nvedgated all you have to offer, Mysteries, Movias.iaookii 8!29}201(-5.3:3;;M
| Sales are great. Charlotte Jennings 22 Bayridge Lane Rockport
49 | no EC 7 50 L | m016 10:04 AM
0 | Hown perking, buking upgrades and cuskomer sondos g for sl e geet ey eoicn. | 293016 1000 e
St Whatwumesroppomtesaretereatthelbray? | szate213PM
f 52 Always a Mendly pleasam e)(;ar!elme. o - a . BQ7E618 515PM
é : r l’(rh‘mrk Rod(po;t do;s a Bruljob as 's.' ikt 0 7 B B ‘781;7/-2016‘1.1:37 AI\;
s | Tencoameywdl L 872712016 1106 AM
85 | Orostmhen buckeschon was moved, acered comieg 2 v, | generay e ook s Freing anen | 82302076 1058 A

book or authior | hadn't heard about was fun. | can't get that experience from wandering the stacks. | realize that
space is a big issue. | do love this library and thank you!

56 Keep up all the great work! The library is heading in a great direction.

8/26/2016 7:53 AM

57 lmnwnmuemummemammmssnmewmmwﬁbmm 8/25/2016 6:35 PM
58 No. Doing a good job. Keep it up. 8/25/2016 6:26 PM
59 The free parking jot is terrible, but | don't see how that can change. I've seen tourists park in the library and stay 8/25/2016 6:16 PM

(probably in desperation) & then go about their tourist thing. WOULD LIKE A.M. HOURS WEEKDAYS.
60 No 8/25/2016 5:56 PM
61 | THANK YOU FOR BEING THERE! 8/25/2016 2:26 PM
62 Well sure. But that's for another day. Thank you all again.Aug. 25, 2016 8/25/2016 2:12 PM
63 | Looking forward to learing more about IPad use during Thursdays when a volunteer teaches such. 8/25/2016 1:45 PM
64 Peoplsaskmifbooksaumomdhymearsinmaiuary.mrylnmemmmomaﬁmughlhmoﬁsrsdwdve 8/25/2016 1:21 PM

drwlaungeopiesasweﬂasmebookskxmeRodrpoan.Pemapsyoucmddhlvaashsnonwolo'bmksby

Rockponaumorithalcanolmlate.Seemxlomeitwuddbefemoaskawwrsmdwalemeirbooksandollera

donation towards cataloging costs. People are NOTlmpmssodwhemhoycamotgetmybooksIanbmy.Sfmn

R. Chace
65 1 sometimes look at the Young Adult section and find it hard to get to the books. You have a heavy table between 8/2412016 9:17 PM

i osﬂainshalvas,Ycuhavelobemintoseethabook&Inmgladlamnoltoombbyforlwwldmvmﬁtusoyouhave
aaMummdabigchair.Maybeabend\smnﬁgmneben«.lhsvenoﬁeedholmtscvwalmmths.wuldbeayaar

| now.matmymvybookssaemnotwﬁtlmheshdvasmdareﬂppedwer.Ihavacﬁmwnyseeingmeﬂﬂessoldon‘t
rakebooksnmmmmarea.mInoﬁm'Whemmﬁmbooks'dipsanad;edtomeshdves.ﬂmlongwilmaay?

66 Not at the present time. 8/24/2016 4:01 PM

67 | Glad DVD's are now free 8/2412016 2:;0;M

68 | no. 8/24/2016 1:58 PM

69 } Thanks for this survey and all you do. The inter-iibrary loan program is very important in my mind, for our small library. 8/24/2016 12:59 PM
. The staffis great.

70 . Thank you for

roviding this opportunity for input! 8/23/2016 2:56 PM
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7

72
73
74

75

76

81

83

No, bm THANK YOU for this surveyl w- lovo Qhe Inbrary and awrwa&a ywr services more than you can know! :)

N/A

i |havendbnmmm-hahnofusmgmenbmy bunudaylmmmenmeslmnanaver .at the dump! She not only
convincedme!omkeasurvey btnahotogwelhehbtuyavyl

BIRIZNB 1111 AM

8/21/2016 2! SBPM

BI?OI'Z(HB 8: 05 PM

My biggost concems are the hours

Addeutnerhwrs Iamno«ableloaoosssmellbrarybacauseormanwm I REALLY wish | could use the library.
PLEASE PLEASE PLEASE PLEASE add moming hours!!

Thank you fov asking lhese quesnons 1 wish ynu the best in implementing the changes needed.

| Vocalize the events mor:theycouldbefun

Gloucester has more convenient hours In !he moming

lusemeGlaueeslerLﬁbrary

| totally believe in the good the library dons for our town. However, my ll'esMe and work sdladule preelude me from

| ﬂmnkyoufnrdo(ngmls Ihopematywmﬂbeablemcomthesenswes

| Travel ln!ommmn

using its services at this time.
Would love to see more fliers and postings about interest groups that meet at the library or on the North Shore. Youth
seeking LGBTQIM meeting groups rmgm benefit for additional coverage of nAGLY and omer groups...

| think it would begreat to see more flexibility for Carol to carmy out her vision/ideas for the children's programs...for
instance, | leamed from a friend (not Carol) that her daughter wanted a small “library b-day party" but the request for
Carol to read a book to this girl and her friend went unapproved bic of "precedent.” (Why not start a little reading-day
program - ? You could charge $ even!) Anyway - when | heard that | was dismayed that Carol doesn't have that kind
01 ovarsigm in |he Children‘s room.

You guys are doing great. If Roukport lerary offered compmorfl‘ ‘echnology dssses bf the eldeny Rod(pon dhzena 1
think they would like that and I think could make money: what is facebook p ETC. People are
! always asldng about this stuff. Media Literacy.

| | N

i Have a satellite café at the llbrary allow an outdoor seating area, and certain areas |ndoovs Maybe offer cultural
| dltings via the library - have CATA provide transportation. Library can arrange i ips - di
posiﬁon’l

Can you have a return box fo’ CDs and DVDs? (padded?) oris il a :ecunly pmblem?

Iwauldﬂketoseelhe lati ',,L the ek

,sdwolandﬁlelibvzrybenouﬂshedandlmpmved

Having a deadlme date for this survey mnght have been helpful, as people would respond in a more timely manner.
Also no use someone wnpleﬁngthewrvey#rssmshm alraadybeevnabulatsd

CudnstnthoFOLfarmexrBookSales*suppmofRPL-

Offer opponunMeslworkshups for kids to learn how to use e-r

and audiobooks/eb

No - just please don't fade out the printed maner Nal yone is d with + the new gy

Thank you for doing this. | think it's a great idea + | hope you make the library better than it is today. Susan Waller,
Artist 184R Gramln St. #2

I Iove me new. books in one Iocahonm So mueh easier xo fmd a Qood book

Iadnﬂtehewaymespacaisusednow admnyo!seeunglusepossiuunesmmgtvsﬂaenzyhm&“kshd Don‘l
change thatl | like it as it is but only have shared my “wish list" with you, esp pertaining to teens (to get them to the
Mbmry, and make Ihem feel at home for reading' exploring, Iaammg. hanglng out.)

Thisisa wondeﬂu) smaHmm chrary that also serves a big summer tourist population. Cindy is domg a great job of
continuing the wonderful things that Hope did during her time at the library. Has there been any thought of renaming
the library to honor Hope?

Reaﬂysaﬁaﬁodwm\allluse

No. But,youmaywanltoaskmebmu«wossymrslﬂaﬂonﬂwmm Whewillselmsbuddmg lt's;ustaneye
sore for the Town. Then, maybe the townspeople may help with the cost because it would make more sense. Thank
you foryourmquiry

t Taaohustodowmoadfrom Intemet orhowtodowrdosdabookorwferenoeywwammmad!

Just know ma( the Libmry is very appreclated and this survey wnll he!p to assess how to make it even beneﬂ

Na T'hanks lbr domg lhe survey Please provlds feedback to eommnny re ﬂndlngs and phns
Survey too damn Iong why‘7

nope.

To colhboram on developmg a cultural "campus” in downtown Rockport that Indudes both frse + paid
umeﬂewallacedem:c oﬂenngs

; Ipmnan'yuse&mcatabgueandno(hwabsnesndwasunm uthfnssurvsy o(u!loﬂhsoﬂuingsavadabla 1

1 will take a good look at the website now. Also, lminkmepublu;ibmryIswstsbwtmbesluseolmxpayermmey
{ forenﬂdungtheomnmunhy

i Thanks for !he Sat\m:ay and Wsd movlas year mund

| MOI2016 2 20 PM

i 8/'20!2010 7.59 PM

B/20/2016 2:34 PM

8/20/2018 2 31 PM

8/20!20162 11 PM

812012016 2 10 PM

| 812012016811 AM

8/19/2016 3:08 PM

8/180016 4:59 PM

8/17/2016 2:16 PM

Bl17l2016 1:58 PM

8[17/2016 1:47 PM

8/17/2016 1:44 PM

Bl17l2016 1:30 PM
8/16/2016 4 56 PM

‘ 81612016 4:36 PM

8/16/2016 4:25 PM

| 8/12/2016 9:26 PM

8/1112016 3:48 PM

8/11/2016 12 55 PM

8/10[20154 OGPM
8/10/2016 2:12 PM

8/8I2016 341 PM

BIBI2016 9:38 AM

B8/7/2016 4: 04 PM

7‘8718;07161! 50AM
51512016 1251 PM
: 3/5/2016932AM
. BISIZCTlGSZHAM
; 81412016554PM
8/2/2(;168:0’4AM

B8/2/2016 6:04 AM

8/1/2016 4:52 PM

ge
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107 ! Bamusaufnsvnalmlemthemmmunnyn|s|mponammatmetmmmnysuppmmgﬁlnngao(needsofmellbrary

108 Only two complaints: 1. | do NOT like the location of "new books". 2. Library Book Sale - prices of paperbacks too
ounfusingl Olherwme you are just peffed!

109 Whydldyoueverwnkltwwldbeagoodldeatopum\eChlldmnsroomonlhesecondﬂou’I???!lll

110 We are fortunate to have such a great building for our library. | think the children's room could be reworked, layout
wise to accommodate additional seating or workspace. Very thankful to the "friends of the Library" for all the support
they give.

1 Thank you for all the help in organizing the Poetry Reading Group! Would just like to know there is someone there in
case the AV aquupmem doesn‘t ooopera(el

112 P!ease eonﬁnue the hatd work to keep our library mmng 1 have a new baby, and I am Iooklng lofwam to bﬂnﬂng her
lothelcbmvy SFLwasablgpartofmychhwd |wamRPL!nbeab'gpmofhers

113 Love the new updates!!

114 no

115 Thank you for asking for our input. 'Could you hava aone hour womshop describing your websue and avallable
Tot . " (7?) & oha

116 | Iove John Kiaran s books and poman

117 Iuse themost, ofﬂmeZerawessandMshareddatabamAnyexnans«on Inthelalw
area would be grand pamajaﬂy more onllne access to sd\nlady journals.

118 would like to bo able to return movies oulside of libvavy hours

119 Longer hrs Dvd upgrades for chﬂdren and outslde dmp box for DVDs

120 Nothing

121 | The lam director was a massive fome in the Inbrary seen, eonversanonal quesdonlng. a person of tm eommunlty Tha
wnantdtmdorisobvmusly,. i but a slight p | touch would be a plus.

122 | Thank you 1or your kindness.

123 Imanyneedlousemehbtarymora

124 More lalks by visitors on different topues

125 Please add me to your emall newslenur/malllng list: k.. serpa@gmai com

126 | l wou!d Il(e a btgger more intricate Teen section.

127 l think you are doing a wunde:ful job with the budget that you are given in a bngm and airy building!

128 Thank you for sskmg thesa queshons‘

129 PLEASE ADD MORE HOURS

| 8/1/2016 4:22 PM

8/1/2016 4:02 PM

8/1/2016 3:24 PM

7/28/2016 6:17 PM

7/28/2016 11:27 AM

7/28/2016 10:25 AM

7/28/2016 8:54 AM

7I27IZO1S 1 55 PM

7/27/12016 1:45 PM

7/27/2016 1 25 PM

7/25/2016 9:14 AM

7/24/2016 9:02 PM

7/23/2016 6:04 PM

712312015 3:22 PM

7I20I2016 6 18 PM

7l20!2016 11:16 AM

7/19!2016 7:36 PM

7/18!2016 6: 43 PM

7/15/2016 61 07 PM

7I17/201G 2 37 PM

| 7II7I201E 10:28 AM

7I15/2016 6:24 AM

7/14!2016 5 51 PM

124 |Page



